
Create or log in to your account on
NJFamiliesFirst.com or on the ConnectEBT app. 
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In the app, tap “Lock/Unlock Card.” On the website,
click “Lock/Unlock Card” in the top right corner. 

Select “Lock My Card Everywhere.”
In the app, tap “OK.” On the website, click “Submit.”
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ConnectEBT uses the same login as NJFamiliesFirst.com. It’s the only official app for
SNAP and WFNJ benefits and is available in the Google Play or Apple App Store.

When you are ready to use your benefits, log in to the app or website and tap
“Lock/Unlock Card” to unlock your card. Select an option to automatically re-lock your

card in 30, 60 or 90 minutes or select “No” to manually re-lock later. 

It’s as easy as 1, 2, 3 with our new EBT Lock/Unlock feature. 

Protect Your SNAP
and WFNJ Benefits
From Theft
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Even if your card is locked, you will still receive your benefits!

Stay informed with texts or emails, sign up in ConnectEBT or at NJFamiliesFirst.com.
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https://www.connectebt.com/ebtconnect/recipient/NJ/
https://www.connectebt.com/ebtconnect/recipient/NJ/

