Introduction
The Training Manuals were originally created for internal use by the Department of Human Services (DHS) contract staff (as is evident by certain language used and the focus of the examples) but may also be very useful for community providers as well.  Although tools are considered a basic level they are nevertheless essential and foundational.  It is important to take the time to reference the applicable policies in the DHS contract manuals, the Contract Policy and Information Manual (CPIM) and Contract Reimbursement Manual (CRM), for a more thorough understanding of the material. 
As “topic-specific” modules are created for supplemental training purposes, these will also be available for both DHS staff and community providers. 

The modules (and the DHS manuals) will be edited from time to time, so be sure to update any reference copies you have made.  Check the revision date in the header or footer for the Training modules and the Table of Contents for the policy manuals.

Your comments are welcome.  We appreciate suggestions for improving the content and for identifying any topic specific modules needed to accompany these modules. 
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