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New Jersey Workforce Innovation Notice WD-PY22-
14.2 

Issued By:   Workforce Development 
Division of Career Services 

Approved By: Dr. Yolanda Allen, Assistant Commissioner 
Workforce Development 

Issued Date:   May 23, 2023; Updated October 25, 2023; updated 
November 13, 2023 

 
 
SUBJECT: Additional Benefits During Training (ABT) 
 
EFFECTIVE DATE:  This NJWIN is effective Immediately.  
 
POLICY RESCISSIONS: None 
 
FOR MORE INFORMATION: Questions about this policy may be directed to WIOAPOLICY@dol.nj.gov. 
 

POLICY OVERVIEW 
 

Additional Benefits during Training (ABT) authorized by the Workforce Development Partnership Act 
(N.J.A.C. Title 12, Chapter 23, Sub chapter 5) is a state funded program. ABT enables eligible 
unemployed customers to receive additional unemployment benefits paid to them while they are in an 
approved training program.  
 
The law provides two (2) key benefits: 
 

• It allows the waiver of an active work search for New Jersey Unemployment Insurance (UI) 
claimants who meet certain eligibility criteria. Customers receiving UI benefits from another 
state are not eligible for ABT, even if New Jersey residents. 

• It also allows New Jersey UI claimants to receive an extension of UI benefits for up to twenty-six 
(26) weeks if the approved training program extends past the duration of the regular 
unemployment insurance benefits, and all other federal or state benefits have been exhausted. 

 
This policy provides operational guidelines, performance expectations, and clarification regarding the 
implementation of the ABT Program in New Jersey’s One Stop Career Center network.    
 
Each One Stop Career Center (OSCC) must ensure the standardization of programs regardless of the 
delivery location. The same forms, referral processes, policies, and procedures will be used regardless of 
the delivery site.  
 
Program Requirements 
In order to receive ABT, a participant must work with a One Stop Counselor who will help to determine 
the eligibility of the individual for ABT.  The counselor must guide the customer through appropriate 
assessments and the development of an Individual Employment Plan (IEP).  
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Through this assessment and IEP development the counselor and customer must: 

• Verify that the customer is currently receiving UI benefits; the customer must be in good standing 
with UI. 

• Verify that the customer was permanently separated from employment and unlikely to return to 
their job because of a reduction in work opportunities in the individual’s job classification; any 
evidence that a customer voluntarily quit their last job disqualifies them from ABT eligibility. 

• Identify a specific training program as part of an individual’s employment plan for supporting the 
customer in obtaining employment in an occupation with high labor demand; any identified 
training programs must be on New Jersey’s Eligible Training Provider List (ETPL). A customer may 
participate in remedial training IF the remedial training is clearly documented as part of an 
individual training plan leading to employment. Providers of such remedial training do not need 
to be on the ETPL. 

 
The One Stop counselor and customer must share a clear understanding of the: (1) name and location of 
training institution, (2) descriptions of the courses including length of program, (3) start and end dates 
and (4) occupational outcomes.  
 
In summary, to receive ABT, the counselor and customer must establish that a work search waiver is 
appropriate, i.e., that the individual is unlikely to find work with current experience and skills, additional 
training is necessary to support the job readiness of the customer, and the specific details and 
expectations of the training experience. 
 
Additionally, only training programs that are full time training programs (including remedial training 
programs as noted above) will be eligible for ABT.  Full time training programs include: 

• Vocational training with at least 20 hours or more per work of supervised classroom hours 

• Undergraduate programs with at least 12 credit hours per semester (offered by a recognized 
college) 

• Graduate programs with a least 9 credit hours per semester (offered by a recognized college) 

• Summer school sessions – determinations of what constitutes a fulltime schedule must be made 
on an individual basis 

Training programs delivered in formats other than classroom instruction (including but not limited to 
online classes or self-paced instruction) must still meet these hourly requirements. 

Please note, if a training program includes a practicum or internship in addition to classroom hours, the 
program will be approved only for time needed to complete state or federal state certification or licensing 
requirement. 
 
Additionally, if the customer has enrolled in training prior to the assessment and plan development with 
the One Stop Counselor, this training will not be approved for ABT. 



 
 

3 
 

ABT Determination Documentation 

One Stop Counselors must submit one of two forms depending on whether a customer is found eligible 
or ineligible for ABT. 
 
• Form WD-24 is completed to document ABT eligibility and details regarding approved training, 

including ongoing updates each semester of a training – see Appendix A for this form 

• Form WD-25 provides “Notice of Ineligibility for Additional Benefits During Training (ABT)” and is 
completed to document ABT ineligibility and appeals processes – see Appendix B for this form 

Additional details about eligibility and ineligibility documentation are included below. 
 
Documentation of Customer Eligibility 
If a customer is determined to be eligible for ABT, the One Stop counselor must complete the WD-24 
form which is included as Attachment A in this policy.  This form must be submitted to ABT@dol.nj.gov. 
 
Please ensure that the following in completing the WD-24 form: 
 

• ABT and Work Search Waiver must be checked off on the initial WD-24 form submission. 

• The start and end dates of the total length of the program including all of the school information 
must be completed. 

• The form includes the overseeing One Stop Counselor’s signature 

 
Please note, if a training is in multiple semesters, the counselor and customer must schedule an 
appointment to go over the customer’s IEP and progress before registering in each new term.  An updated 
WD-24 form must be submitted with every new semester by checking “update” at the top of the form 
with any additional or new details. 
 
In addition to documenting eligibility for ABT through the WD-24 form, the WD-24 or WD-25 form should 
be uploaded into AOSOS.   
 
Please see Appendix C for an overview of data entry requirements – including the requirement to submit 
comments and/or counseling statements that provide a clear overview of training details and information 
about ongoing eligibility and justification for ABT.  Documentation in AOSOS must be updated every 
semester in an IEP comment. For customers who are seeking an extension of training time, appropriate 
documentation such as a letter from the school explaining reason for extension and a breakdown of hours 
of the training (how many hours learning new material and if there is any practice or studying involved) 
must be uploaded or included in the IEP comment.   
 
Documentation of Customer Ineligibility and Appeals Process 
If a customer is determined to be ineligible for ABT and an extension of benefits, the One Stop Counselor 
must complete and sign the “Notice of Ineligibility for Additional Benefits during Training” (WD-25), 
included as Appendix B, submit this to ABT@dol.nj.gov and share this form with the customer.   
 
In addition to submitting and sharing this form, the denial and appeal process must be explained to the 
customer.  
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A claimant should be informed of: 

• Their right to appeal the decision to Division of Unemployment Insurance (UI) and receive a 
hearing 

• The appeals process – specifically that appeals hearings are conducted as a telephone hearing 
scheduled by the Division of UI and that details regarding the appeals process are included on 
their WD-25 form 

• The need to continue to certify their claim as directed by UI until their ABT eligibility or ineligibility 
has been determined 

 
In addition, just as with eligibility for ABT, documentation in the form of comments and/or secured 
counseling statements must be included in AOSOS providing details regarding justification for ineligibility 
determinations, see Appendix C for data entry details. 
 
If a customer provides evidence that their standing with UI and/or their reason for separation may result 
in a change in eligibility for ABT after a determination has been made, they may request a reconsideration 
of their eligibility. The counselor should resubmit the WD-24 form with the reasons for redetermination 
and add a comment in AOSOS, as described in the Appendix of this document.  

 
Additional Counselor and Customer Responsibilities 
In addition to determining eligibility, the counselor and customer must engage in ongoing communication 
to monitor progress aligned with the customer’s IEP, as well as adjust and/or make any changes based on 
additional service needs or changes that emerge.  Additionally, the customer and counselor are jointly 
responsible for ensuring the experience continues in alignment with ABT expectations.   
 
The table below provides an overview of core counselor and customer responsibilities: 
 

Counselor Responsibilities Customer Responsibilities 
The One Stop Counselor must explain to the 
customer and oversee that ABTs are paid in 
compliance with the following requirements: 
 
1. ABTs are paid for a maximum of 26 additional 

weeks but only for the time that the customer 
is attending full-time training.   ABT will end 
prior to 26 weeks when the customer 
completes school or if the customer drops out 
or changes to part-time status during that 
period. 

2. ABT will not be paid for any week during which 
the customer receives a training allowance or 
stipend.   

3. ABT will not be paid to a customer during a 
break between training sessions of more than 
four weeks. 

 

 
1. Customer must attend approved training 

leading to a labor demand occupation; 
2. Customer must contact One Stop Counselor if 

there are any changes to the customer’s 
status, class schedule, or school attendance;  

3. Customer must continue to engage with One 
Stop Counselor throughout training. 

4. Customer must present proof of registration 
that includes school name and location, 
schedule and hours/credits at follow-up 
meeting.   

5. Customer must provide final transcripts, copy 
of certifications received.   
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ABT and Interstate Claims and Commuter Claimants 
A customer with an interstate claim with a Local office # 999 must be assessed for ABT and a Work Search 
Waiver. The customer must contact WIOAPOD@dol.nj.gov and the customer will be contacted. 
 
Commuter claimants are customers living in border states who are collecting New Jersey UI benefits.  NJ 
One Stop Counselors are responsible for determining the customer’s ABT eligibility.  The customer can 
attend training in their home state or in New Jersey. 
 
 
ADDITIONAL MATERIALS 
In addition to this policy, an ABT course is available on NJDOL’s Learning Management System (LMS) 
with access to a recorded training on ABT that includes more details about the program and AOSOS 
entry, as well as fillable versions of the forms attached as Appendices.  All NJDOL Workforce staff have 
access to the LMS.  External users can fill out the LMS User Request form to obtain access:  
https://forms.office.com/g/1Lg1vsX4f5.
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Appendix A – Form WD-24 



  

 

Appendix B – WD-25 “Notice of Ineligibility for Additional Benefits for Training” 
 



  

 

Appendix C:  AOSOS Documentation for ABT 
The following provides guidance on documenting ABT eligibility and ineligibility in AOSOS (America’s 
One Stop Operating System) which serves as the system of record for New Jersey’s One Stop Career 
Center network.   
 
All documentation regarding program participants must be completed in AOSOS.  
 
ABT & Work Search Waiver Required Data Entry 
 

1. If the customer is eligible for ABT, proceed to the “General Info” tab and click on the “Activity” 
button. From the drop-down menu: 

 

 
 

 
 
Please note, do not take this activity if the individual is determined to be ineligible for ABT. 

 
 

See next page



  

 

a. From the menu that appears after selecting Activity, select “State Specific” 
b. Select “Other Services” 
c. Check “ABT & Work Search Waiver 
d. Click on the “OK” button 

 

 
 

 
 

 
 

See next page

 



  

 

Creating an AOSOS Comment 
 

A comment must be documented in AOSOS regardless of if the customer has been determined eligible or 
ineligible for ABT.  For any confidential information, the secure counseling statement may also be used.  
 
The purpose of the Comments Tab is for recording customer information that is not recorded elsewhere. 
1. If customer is determined eligible for ABT, click on the “Comments” button in the General Info tab.  

a. Type your comments in the open dialogue box  
b. Click on the “Save” button  

 

 
 
2. If customer has been determined ineligible for ABT, proceed to the “Comments” tab and click on the 

“Comments” button in the Customer Detail Module. 
a. Type your comments in the open dialogue box 
b. Click on the “Save” button 
 
 

3. If a customer provides information that would change their eligibility for ABT after a determination 
has been made, proceed to the “Comments” tab and click on the “Comments” button in the 
Customer Detail Module. 

a. Type your comments in the open dialogue box, explaining the additional information that 
has been provided to document a change in eligibility for ABT 

b. Click on the “Save” button 
 



  

 

 


