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SUBJECT: Tuition Waiver Program Overview and Procedures

EFFECTIVE DATE: This NJWIN is effective Immediately.

POLICY RESCISSIONS: This policy replaces WD-PY19-12.

FOR MORE INFORMATION: Questions about this policy may be directed to WIOAPOLICY@dol.nj.gov.

PURPOSE

This policy provides operational guidelines, performance expectations, and clarification for employment
counselors and all others identified as training representatives who are expected to effectively
administer the Tuition Waiver program.

OVERVIEW

The Tuition Waiver program is a joint effort by the Department of Labor and Workforce Development
(NJDOL) and the Commission on Higher Education. This program enables eligible unemployed
customers to enroll, tuition-free, when vacant seats are available, in an appropriate course of instruction
at public colleges and universities in New Jersey that will provide them with identifiable skills leading to
gainful reemployment. The customer and a One Stop Career Center Counselor jointly develop a course
of instruction identified in an Employability Development Plan (EDP).

PROGRAM REQUIREMENTS

Program requirements are set in accordance with the State of New Jersey regulations N.J.A.C. 12:23-8.1
through 8.10 governing the Tuition Waiver program.

Customer Eligibility Criteria

These rules apply to tuition waiver eligible customers who wish to enroll tuition-free in an appropriate
course of instruction at a public college or university in New Jersey. The customer’s eligibility
verification is the responsibility of the One Stop Career Center.

Eligible customers must demonstrate that they are not employable with their current level of skills and
credentials and meet all of the following criteria:
e Register with a One Stop
e Complete an Employability Development Plan (EDP) that includes assessment of work history
and an inventory of skills aptitudes, interests, and needs
e Be unemployed and permanently separated from their employer, or have received a layoff
notice
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e Verify they have worked for at least two years since receiving any state or federally-funded

Documentation of unemployment status may be verified in one of the following ways:
e LOOPS Basic 1 Screen Notice of Layoff
e Statement from employer or union
o Worker Adjustment and Retraining Notification (WARN) Act notice
e DD-214 or other documents showing separation or imminent separation from Armed Forces

In addition, eligible customers must meet the following criteria in connection to a postsecondary
program. They must:

e Submit a FAFSA (Free Application for Federal Student Aid) and apply for financial aid

e Be formally accepted to a program of study for an in-demand occupation

e Attend a public college or university in New Jersey

e Not have yet paid tuition.

e Not be in default on their financial aid.

Please note an unemployment tuition waiver must be reduced by the amount of any grant or
scholarship funds (i.e., Pell, TAG) credited to the student account.

Additional Course of Study/Eligibility Requirements

Tuition Waivers for occupational education will be approved only if the following conditions are met:

e The training must be for an in-demand occupation and likely to enhance the customer’s skills
making them more marketable and employable

e The educational institution has determined that the individual meets pre-requisites

e The applicant is expected to complete the course

e The course is an occupational course, and/or for any remedial courses, the course is a prerequisite
for an occupational course (or a vital part of an occupational course)

e The course is not on-the-job training or training for which the customer receives wages

e Trainingis included in college degree program to enhance marketable skills.

In addition, although Tuition Waivers may support multiple years of study, the recommended maximum
is to support occupational education for up to two years. Additional justification may be required for
longer plans.

Furthermore, tuition waivers should not be used to support up-front basic skills services (courses that
fall primarily into remedial/developmental levels). Other available programs, including Workforce
Innovation and Opportunity Act (WIOA) Title Il Adult Education services and Workforce Learning Link
services must be considered prior to use of the Tuition Waiver Program for these purposes.

In addition, tuition waivers may not be utilized to pay for the following courses:
e Non-credit courses
e Study abroad programs
e Courses taken at other locations
e Courses taken through consortium agreements at other institutions
e Internships or courses where faculty/other institutions are paid on a per-student basis
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Counselor and Customer Responsibilities

As part of the Tuition Waiver program, counselors must work with customers to assess their experience
and skill levels and develop an Employability Development Plan (EDP). The EDP template is included in
Appendix A. The counselor must maintain a connection to the customer throughout their program of
study and support ongoing documentation of the customer’s status and progress, through collection of

report cards and submission of the “Unemployed Person Job Training Form — Tuition Waiver” form
which is included in Appendix B. Figure 1 provides an overview of these core responsibilities.

Figure 1: Counselor and Customer Responsibilities

One Stop Career Center Counselors
must:

Customers must:

Intake and
Assessment

e Complete a counseling
assessment and determine if the
customer meets the program
requirements, this must include
documentation of complete work
history

e Explain and issue the customer
copies of the Tuition Waiver
Program Customer
Responsibilities form and Appeal
Instructions

e Meet with a One-Stop Counselor prior

to registering/enrolling in school
Request a determination of the
applicability of financial aid

Plan
Development

e Ensure the customer’s
Employability Development Plan
(EDP) is completed

Complete an Employability
Development Plan (EDP)

Ongoing
Documentation
of
Unemployment!

e Ensure the customer signs the
“Unemployed Person Job Training
Form — Tuition Waiver” before
each new semester

Complete the “Unemployed Person Job
Training Form — Tuition Waiver” with a
One-Stop Counselor before each new
semester

Ongoing
Documentation
of Academic
Progress

e Ensure that the customer makes
successful academic progress
each semester

e Ensure that the additional course
of study is necessary for the
customer to obtain the
identifiable skills necessary to be
reemployed before a customer
enrolls in a subsequent semester

Complete the course of study as
prescribed in the Employability
Development Plan

Present proof of grades from all
course(s) supported under the Tuition
Waiver program (Failure to satisfy
school requirements for continued
enrollment may result in cessation of
enrollment)

! Please note, that a customer who becomes employed during a semester or session may complete that semester or
session under the Tuition Waiver Program but will be ineligible for future Waivers as long as they are employed.
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Additional One Stop Responsibilities:

The One Stop Counselor’s supervisor must check in America’s One Stop Operating System
(AOSOS) to ensure the Unemployed Person Job Training Form — Tuition Waiver” (NJES-8) is data
entered and a Record ID number was created before approving and signing the form.

The One Stop Counselor must ensure that the customer receives two copies of the
“Unemployed Person Job Training Form — Tuition Waiver” (NJES-8). One copy is for the
customer’s records and the other is to be given to the school at registration.

The Counselor must ensure that a counseling statement and all services, comments and
activities are documented in AOSOS.

The Counselor must explain and issue the customer copies of the Tuition Waiver Program
Customer Responsibilities form and Appeal Instructions.

Additional Customer Responsibilities:

The Customer must assume the cost for equipment, materials, textbooks, and laboratory or
equipment usage fees required for a specific course or program, as well as fees which are
dedicated to self-sustaining funds, such as parking charges, room and board, and other optional
user fees.

The Customer must inform the Registrar’s office of any change in employment status and
eligibility under this program when the change occurs.

Public Colleges’ and Universities’ Responsibilities
In addition to the responsibilities of the One Stop Counselor and Customer, the higher education partner
must also meet specific responsibilities. The college or University must:

Ensure that assessment activities, plans, and documentation have taken place between the
Customer and One Stop Counselor, including the development of the Employability
Development Plan and the submission of the “Unemployed Person Job Training Form — Tuition
Waiver” (NJES-8) before each semester

Ensure that Tuition Waiver customers request a determination of the applicability of financial
aid when registering for credit courses (Any applicable aid received must be applied to that
course(s). If financial aid does not cover the entire cost, the remainder must be waived by the
school)

Ensure that all courses are made eligible under the Tuition Waiver program; except those
specifically underwritten by an employer for their employees (customized training)

Ensure that a course has vacant seats before providing a course through a Tuition Waiver
(ensure that no tuition-paying students are displaced by a student paying with a Tuition Waiver,
including by opening up registration to Tuition Waiver customers after regular registration for
tuition paying students has closed )

Determine that the customer meets the academic criteria for a course, as well as any
prerequisite courses

Ensure that registration fees do not exceed $20.00 per student per semester, including ensuring
that customers are not charged for general fees and that a non-resident differential fee is not
charged to customers seeking to enroll in a county college outside their county of residence.

NJ Workforce Innovation Notice WD-PY22-8



APPEALS PROCESS

When a customer is denied a Tuition Waiver either by the One-Stop Counselor or denied use of the
Tuition Waiver by the public college or university, the customer has a right to appeal the decision. This is
referred to as a Level One (1) Appeal. The Level One (1) Appeal decision determination is made by the
office of the Director, Workforce Career Services. If, after the determination, the customer who filed the
appeal does not agree with the decision, the customer has a right to appeal to the Office of the
Commissioner. This is referred to as the Level Two (2) Appeal.

Level One (1) Appeal Process:

1.

When a customer applies for a Tuition Waiver and is denied, the One-Stop Counselor is required to
explain the reason(s) for denial of the Tuition Waivers and submit a “Notice of Ineligibility” to the
customer stating the reason for the denial and outlining the Tuition Waiver Program Appeal process.
This form is included in Appendix C.

If the customer does not agree with the determination of program eligibility made by the One-Stop
Counselor, the customer may appeal the decision by filing a written appeal within ten (10) business
days of determination.

The customer should be sure to include all appropriate documentation including the “Notice of
Ineligibility.” Letters must be addressed to:

The Office of the Director, Workforce Career Services

New Jersey Department of Labor and Workforce Development
One John Fitch Plaza, 5% Floor

P.O. Box 055

Trenton, New Jersey 08625-0055

If the customer is approved for a Tuition Waiver by a One-Stop Counselor but is denied registration
by the college or university, the customer may appeal the school’s denial in writing to the same
address listed above.

Level Two (2) Appeal Process

If the customer does not agree with the determination made by the Director, Career Services, the
customer has a right to appeal the determination. All documentation and a new letter further detailing
the justification for eligibility must be submitted to.

The Office of the Assistant Commissioner

New Jersey Department of Labor and Workforce Development
One John Fitch Plaza, 7t Floor

P.O. Box 055

Trenton, New Jersey 08625-0055
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AOSOS DATA ENTRY REQUIREMENTS

All Tuition Waiver customers must be registered in AOSOS. This includes ensuring that information from
the EDP is recorded in AOSOS, incluiding work history information, skill assessments, and employment
and education goals.

If an individual is determined to be eligible for and recieves a Tuition Waiver, “Yes” must be selected in
Programs/PA (located in Customer Detail) for both Wagener Peyser and Tutition Waiver with the
program start date.

Additionally, One Stop Counselors must ensure that the following activities are recording documenting
initial intake, assessment, and plan development activities:

e Tuition Waiver Eligiblity Determination

e Individual Employment Plan

e Counseling — Individual & Career Planning
Counselors are also required to enter information about the tuition waiver in the “Tuition Waiver” tab
within the Customer Detail module of AOSOS documenting the school and program of study to generate
a Tuition Waiver record.

Finally, comments and secured counseling statements must be utilzied to record case notes about the
engagement with the customer — particularly as it relates to assessment activities and documentation of
ongoing eligibliity and/or ineligibilty. Pleaase reference the AOSOS Technical Guide and AOSOS Toolkit
(linked in the guide) for more details about this data entry.

ADDITIONAL MATERIALS

In addition to ths policy, a Tuition Waiver course is avialable on NJDOL’s Learning Management System
(LMS) with access to a recorded training on Tuition Waivers that includes more details about the
program and AOSOS entry, as well as fillable versions of the forms attached as Appendices. All NJDOL
Workforce staff have access to the LMS. External users can fill out the LMS User Reques form to obtain
access: https://forms.office.com/g/1Lg1vsX4f5.

ATTACHMENTS

e Appendix A: Employability Development Plan (EDP)
e Appendix B: Unemployed Person Job Training Form — Tuition Waiver
e Appendix C: Notice of Ineligiblity and Appeal Instructions
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Appendix A: Employability Development Plan (EDP)

@tate of j'mu Fersep

DEPABRTRENT OF TaBCE ARND WOREFORCE DEVELCEAERT
WORKFORCE FIEL Dy SERNTCES

Individual Employability Development Plan (EDP)
The purpoze of this Indivdes! Cmplopebdity Development Plan (EDP) is to mest the goel of emplopment throwgh specific
action steps. Participonts are required to follow the deps devsloped in the EOP. If there gre ony chonges 1o be mads, the

porticipmnt muwst contact the One-Stap Counselor in o Hmely monner b ensure speocess in meeting pour goalfs).

Flectronic Fillable Farm or Flease Print

PARTICIPANT INFORRMATION
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EDUCATION STATUS

Highest Lorved of Edscation Completiod: L) High Schoal L) B L) Assoclate Degree L) Bachedor Degree L) Biacter Dagree L) PHD
Currently Enralled In Post-Secomdary Schood? n Yig n L] Mama of School:
Mame of Program Duati Enrodad | manfdd vl Projected Graduation Date | menfdd fyvl:

Describe Any Other Training Program Farfldpation And Dwicomsds]:

Do You Hodd Asry Certifications Or Licenses * Piease Desoribe

T Yo Are Flanning To Attend Post-Secondany Schoal, Whane Would Yiou Like To Go

sizwe You Comploted & FaFsa? Ll ves Ll ne What ks Youwr Career Employment Goal; Including lob Tatle?

5 Thils Job Tite Goal In Demand? D Tas n Mo Counsehor Motes:

Counseior: i kob Tk k= Mot In Demand, Explain How Determination Was Made, Attadh Doosmeniation To File:

Counseior: I Customaer 15 Eligible And Approvwed For Training, Desoibe How Customer Will Support Themselves:

Check as Appiicable / Describe os Nesoed

BARRIERS TO EMPLOYMEMNT
L) Bashc Shills Deficlent L) Lack Work Experlence L) Lack Resumss
D Laick Education D Lack Fob Search Skills D Lack Interviewing Slls

Flease List Any Other Barriers To S&ttalning Your Bnployment Goal:

STOP: TUITION WAIVER ELIGIBILITY DETERMINATION

Based On The One-5top Counselors Assessment OF Your Eligibility For The Tuition Waieer Program, ¥ou Have Been Found:

[] Eligible For a Tuition Waiver [} inaligibla For a Tuition Waiver

Counselor:
1. If the customer has been determined eligible for a Tuition Waiver, please proceed to the action Plan to complete and sign
the Individual Employability Flan [EDP] to issue a Tuition Waiver.
2. If the customer has been determined ingligible to participate in the Tuition Waiver Program, please proceed to the Tuition

Waiver appeal Instructions to complete and sign the "Motice of Ineligibility For The Tuition Waiver Program®.
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COURSE / ACTIVITY

YOUR PLAN

ACTION STEPS TO REACH YOUR GOMLS

St Dol |mmyioeiyye

TIME FRAME [MBM/DD/YY)

MAME OF PROVIDER

AEe o

AEe o

AEe o

AEe o

AEe o

AEe o

OME-STOP EMPLOYMENT COUNS ELOR RESPONSIEILITIES and CHECK LIST GUIDE

ol Prizsdded Canser Guidincs

L) Prosided Cournd ing focnameank

Ll Curifermir Lichs Millarhata ble Skills

L Azpruard Ermplhopmreent Goal o Lalzur Demand

n Listamer has Tz Year Bhischimeni 2 leker Blarksi

n Lufiormar Hen SNo Lorn L Earmrgg

n Lormplartee MUIES- i T oo Wdrser Form)
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L Sipreed Partapast s Bights sngl R g b hin

n Bppral Inatructioms Explaimed
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n Sacurid Courmiding Tab il

L Erfered Cwfe undur Program & Pubbe dasalamoe

n HwEon Wareer Tab 1K

B 080 Cormmren® Dala Entired
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PARTICIPANT'S RIGHTS AND RESPOMSIBILTIES

EDF My Ona Scop counsslor and | Fave developed an Empeoyability Developrnent Flan (EDP) winich describes the course ol shucy 1 wall
camplete bo make me ernployable. | am responsible for following the agreed upon sheps. Any chaveges in his plan must be prornptly
reparted o my courselar and 1o the Divisian of Uremployment irewrancs for approsal. | understand that failkure to report changes 1o the
plan, induding withdrawing from full time training, or a dass, changing courses, failing to attend classes or ureatisfactary performance, wall
bz considernd as misrepreseniation which constitutes faud under the lre.

1. ATTENDAMCE AND PROGRESS | will attend Al Classes, complebe all dass wark in the agresd upon Bme frame, anc maniain passing graces.
f attending college, | understand that it (s my resporsibility to meet with my counselor prior bo the start of sach serrester. | must present
proof of satisfactory completian of the prior semesier. Faikure o complete my program within the agreed wpon tire frame may nesult in my
temrinatian from the program. The Tulbion Wakeer is a prograr that must be approsed for sach semester of classes.

3. GRANTS AMD FINAMOAL SI0 | will appdy for firandal aid at the institution | am atterchng. | understand that all firandal akd granted to me
et b utilined bedore monies ar walvers provided by the M Department of Labor and Waorldoros Devedopment.

4. WORK SEARCH WWAIVER | uncerstand that while collecting regular unemployment benefits or estencded uremployment berefies and
abiending, schood fudl Eirme, | hasse @ walver on the work: search requirement. Full tirme training is defined as 23 hours wedkdy of dassroom
attendance for non-oredit training, 12 credit Fours per semester for undergrackabe programs and % oredit hours per semester for graduate
progams. i | stop attending full time training, this walver no longer appdies and | must resume my seardh for vweark immed iakely. Failune ko
resume my work search may result in being determined indigible for regular unemployment berefits.,

ADDIMIOMAL BEMEFITS FOR TRAINING (88T Ay counselor will determine iF | am eligible for ABT. Il approved for ABT, | can anly recefee 48T
afier cxfmusting all athar unempl oyment benefits whike | am aitercing the aporoves fudl Hrrez training program specilied in oy EDF. AT
are maid for a masirmum of 26 weeks and cannot be paic) during any breaks fram training asting marne than four weeks ar if | am not a full
time shudent. | st inform nmy One Stop counselor of any breaks in training or change inimy stabus 25 a full Broe studend. | vl meet with my
coureelor each semester to present proof of full tme atbendance in school and proof of wtisfackony completion of the priar training period.

i

£ WIDRK SEARCH | agres bo actively pursue full time employment in the sooupation for which | was mired. | vl utilze the school placement
services, the One Stop Caneer Cenber, Jobedersey, OnBamp and! all other avalable resounces. | will accept ernploymaent at dhe presailing wiage
far my oooupation. Within 15 working days of obtaining employment, §will provid e ry coursslor with ry |job plcement indomation.

7. PEMALTES & REFUNDS | reabae that thee laaw provides penalties for m.:lhr.g'lis:: strtements to obiain benelis. These penalties may indude
lcss of fubure benefits, fines, refunds, prosecution and imprisonment.

4. RELEASE OF INFORMATION | aithorize the releaue of information relative toomy academic starding, atterdance and,‘or emplogment status
o thie Mew Jersey Department of Labor and Workforoe: Dawvel opmenit.

ok s Sqgnabana:

Page 4 af 4
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Appendix B: Unemployed Person Job Training Form — Tuition Waiver

State of New Jevser
DEPARTMENT OF LABDE AND WORKFORCE DEVELOPMENT
WORFFORCE FIELD SERVICES

UTNEMPLOYED PERSON JOB TRAINING FORM |Tunition Waiver Program)

Thim im on Elsotromio Fillobls Form or Plvoss FPrimte

PART I: WORKFORCE MJ CERTIFICATION / REFERRAL

Callege Name & Address:

One-Stap Career Center:

Name af Applicant:

Applicant’s Address:

A0SO IDA:

Tuitian Waiver Beferral 106H:

Bazed on an Inftial assessment andfor dewslopment of an rl-mpln-','ahIIH-.- plan, this agency Iz referming the abowe-named applicant 1o your instiwtion.
Flease indicate the results of this referral on the back and return a copy of this form to the referring Ome-51op Career Center.

D This is to certify that the above-named applicant has met the eligibility requirerment for the Unemployed Persons Job
Training Program as set forth by the Board of Migher Cducation {Chapters 4695 470, P.L. 1983) and the Workforee
Development Partnership Ack (Chapter 45, PL 1992 and N1AC 12:23),

D Thraugh the Unemployed Persans Job Training Program, the abowe-name applicant is being referred for enrallment in

{Far semaster courses, use back of form_ ) Far the Semester [/ Year:

D The above-named applicant ako appears to be ar is eligible far D WiA D Trade Act D WDP D Other

Counselor’s Signature:

Print Name af W), 5, W& Counsslar:

Today's Date {mm/dd fyy|:

Caunselors E-Mail:

Caunselar's Telephane:

Signoture of WEN, £5, WiA Superisor:

Print Mame of WEN, £5, WIA Superdisar:

Suparyisars E-Mail:

PART ll: APPLICANT CERTIFICATION

| certify that the information provided on this form is troe to the best of my knowledge and there is no intent to commit fraud. | realize that

this referral far a course of study does nat constitute a work search waiver for unemployment and that | must continws to be available and

seeking full-time work while attending this course. Registration for courses can anly take place with Callege approval.

Applicant’s Signoture:

Today's Date Imm,."nll:l,."l,l','i:
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Course Listings:

PART III: INSTITUTIONAL REFERRAL AND VERIFICATION STATUS

To the College: This section of the form must be completed and a copy of this form must be sent to the
designzted Omne-Stop Career Center for the werification of unemployed status for the
Unemployed Persons lab Training Frogram and to verify the results of this referral to your
institution for the above-named applicant.

Results of Referral:

D Applicant has been enrolled in Course Starts Ends

D Applicant has not been enrolled because

Signoture of College Official: Date:
E-mizil: Telephons:
To the College:

The Workforce Development Partmership [WDP) Act (Chapter 45 P.L, 1992 and MJ.ALC. 12:23) provided that
participants in the program may be eligible for tuition waivers at “public institution of higher education”, meaning
State Colleges and the Mew lerzey Institute of Technology and zll other imstitutions indicated by N5 18A:62-1.
Referrals to these do not however, constitute 3 promize of eligibility for a WOP grant.
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Appendix C: Notice of Ineligiblity and Appeal Instructions

State

DEFARTMENT OF LABOF. AND WOREFORECE DEVELOFMENT

WOFRFFORCE FIELD 3ERVICES

Tuition Waiver Appeal Instructions And

Notice Of Ineligibility For Tuition Waiver Program Form

These Instructions Must Be Provided To ANl Customers At The Start Of Their Counseling Assessment.

If your Tuition Waiver application was denied by yvour One-3top Career Center Counsslor or by the
schoaol which you had hoped to attend under the Tuition Waiver Program, you may appeal that decision
to the Department of Labor and Workforce Development.

If you are denied, the One-5top Career Center or the school must give you 3 written notice of the denial.
This notice must be dated and it must contain the name of the person who denied your application. The
written denial from the One-5top Career Center is called the Motice of Ineligibility for Tuition Waiver.
The written denials from the schools vary by school.

To appeal the denial, you must send a written letter to:

Director, Workforce Field Services
Mew lersey Department of Labor and Workforce Development
P.0. Box 055
Trenton, New Jersey 0B620-0055

ATTNM: Tuition Waiver Appeals

In your appeal letter, which must be dated, you should clearly state the reasons why the denial of your
Tuition Waiver application was inapprogriate bosed upan the relevant statutory ond regulotory criteria.
The relevant statute is MISA §124:64-12. The relevant regulations can be found at NJAC 12:23-8 and NJSA

184:644-23.1. Reaszons that are not based on the statute or the regulations cannot and will not be
considered.

1. Include a copy of the written notice of denial from the New Jersey Department of Labor and
Workforce Development with your appeal letter.

2. Keep a copy of everything you send to the Department for your own records.

3. Please note that you must file your appeal within ten (10) business days of receiving the
written notice of denial.

Page 1 of 3
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Electronk Fillehle Farm or Please Print

Notice Of Ineligibility For Tuition Waiver Program Form

Cusiomer s Last Mamss: First Mamsa: N Taoday's I:l:tﬂrrun."d-d.fﬁl:
Bddress: Customer's Emall Addross:
Tadaphome Mumber: BOE0S 1D

Tultion Walver Denied for Which Schood J Instituation:

Mame Of Certificate Or Degreed Training Program That The Tultion Wakser |s Denbad For:

Mame of Cownselor Danying Tuitlom 'Wakder: Counselors Emadl Address:

One-Stog Office Address: Tedephoms Mumbor:

Mading Date (mm,'ddfyy] If Customss Do Mot Recelve Tultion ‘Walwer Dendal In-Parsan:

¥ou are ineligible for a Tuition Waiver in accordance with N..5.A. 43:21-4 (c) 4 and
N.J.5.A 18A:64-13a, os indicated below.

Check all that apply.

A D TWO YEARS PRESENCE IN LABOR MARKET Customer does not have a minimum of two
years presence in the labor market since completing his or her secondary and/ar post-secondary
education.

B. D CUSTOMER 15 NOT UNEMPLOYED. Customer must be unemployed, but our records
show wages.

C. D CUSTOMER HAS NOT RECEIVED EMPLOYRMEMNT COUMNSELING. Customer must have
received employment counseling at a One-5top Career Center, but has not.

O. D TRAIMNING SOUGHT MUST BE SPECIFIED IN EDP. The job training course sought by the
customer must be recommended by the One-Stop Counselor in the customer’s Employability
Cevelopment Plan. The course was either * not recommended by the counselor or + the course
has already been completed by the customer.

FPage 2 of 3
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D CUSTOMER DOES NOT LACK IDENTIFIABLE JOB SKILLS. Customer possesses identifiable
job =kills {in a labor demand occupation) that permits him or her to earn encugh money to be
financially self-sufficient {which means able W provide reasonable
food/water/shelter/safety/transportation for him or herself).

F. D TRAIMNIMNG SOUGHT MUST BE LABOR DEMAND. The training the customer is pursuing is
in an occupation that is not classified as “labor demand.”

G. D CUSTOMER IS ELIGIELE FOR COMPLETE FINAMCIAL AID. Customer is eligible for State or
Federal financial aid which fully covers the individual’s enrollmeant in the course,

H. D CUSTOMER HAS PREVIOUSLY DEFAULTED OM STUDENT LOAM. Customer is ineligicle for
financial aid solely because he or she defaulted on a prior financial aid loan.

l. D COURSE HAS NO AVAILABLE SEATS. The course that the customer is seeking 1o take has
no available seats (in other words, all seats have been taken by tuition-paying students).

1 D COURSE DOES NOT HAVE REQUIRED MINIMUM & OF STUDENTS. The course the
customer is seeking to take has not reached the school’s reguired minimum number of tuition-
paying students.

K. D CUSTOMER ALREADY EMROLLED IN COURSE OR PAID FOR COURSE. Customer has
already enrolled in or paid the tuition for the course.

L. D CUSTOMER DOES MOT POSSESS PREREQUISITE SKILLS. Customer does not possess the
appropriate prerequisite skills, as determined by the school, for the course he or she is seeking to
take.

M. I:l TO REMAIN ELIGIBLE FOR A TUITION WAIVER, THE CUSTOMER MUST OBTAIN PASSING
GRADES. You have not maintained a passing grade in the course or courses in which you are
enrolled.

N. [] OTHER

RIGHT OF APPEAL

If you disagree with this determination, you may file an appeal within ten (10) business days of this
notice in writing to the Office of the Director, Workforce Field Services at PO BOX 055, Trenton, New
lersey 08625-0055, who will review all pertinent information.

Oine-5top Career Center Counselor s Sipnabune:

Priet Counselors Name: Your kob Titke:
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	In addition to the responsibilities of the One Stop Counselor and Customer, the higher education partner must also meet specific responsibilities.  The college or University must:

