
1 
 

AOSOS Desk Aid – RESEA/ WIOA Dislocated Worker Co-enrollment 
 

The RESEA program is now required to co-enroll participants with the WIOA Dislocated Worker program via AOSOS data entry. Below you will find the required fields for 
co-enrollment (highlighted).  

 

 

 

 

Customer profiled
as an RESEA
participant

Customer
scheduled by ES
staff for RESEA
appointment

ES staff provides RESEA services and
records required activities in AOSOS,
enrolling them as Title III participant

If male and registered
and has a selective

service number proceed
with

co-enrollment steps

If male and born on or after
1960 and between ages18-26

and no selective service
registration, proceed with
registering individual for

selective service before co-
enrollment

ES staff member ensures that
jobseeker status is active and “Seek

(Subject to Work Search)” is selected
in UI Claimant field

ES staff member reviews Work History
information with customer and
ensures “Reason for Leaving” is

entered and accurate

ES staff member selects “RESEA
Title I Co-enrollment” to co -enroll

customer with Title I

If the reason for leaving IS NOT one of the
six DW categories, “RESEA Title I Co-

enrollment activity” co-enrolls customer
as Title I Adult

If the reason for leaving IS one of the
six DW categories, “RESEA Title I Co-

enrollment activity” co-enrolls
customer as Title I DW

Once customer is registered
for selective service, return to

co-enrollment procedures

RESEA and Title I Co-Enrollment Procedures Overview

ES staff member verifies selective
service status.

*** If female, no selective service
verification is needed.

RESEA Co-Enrollment
Desk Guide

See page 2 of AOSOS
Co-enrollment Desk
Guide for Jobseeker

Status details

See page 3 of AOSOS
Co-enrollment Desk
Guide for Selective

Service details

See page 4 of AOSOS
Co-enrollment Desk

Guide for Work History
details

See pages 5-7 of
AOSOS Co-enrollment

Desk Guide for Co-
enrollment activity

checks

If male, born on or after
1960, 27 or older, and

has no selective service
registration, proceed

with verification process
(i.e., documentation of

exemption or that failure
to register was “not

willful or unlawful” ).

Customer remains co-enrolled as a Title
III participant and is NOT co-enrolled as

a Title I participant until selective
service verification is complete.
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Customer Detail – General Info tab 

1. In the Customer Data section - Status and Job Seeker must be ACTIVE 
2. In the Customer Assignment section, staff must: 

• Under Staff Assigned - add your name or the name of the assigned Career Coach  
• Under Office – add the One Stop Career Center location 
• Under UI Claimant, “Seek (Subject to Work Search)” should be selected for all RESEA participants **Note: If entered incorrectly participant will be 

enrolled in Title I Adult and must be corrected before saving.  
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Selective Service Registration Requirements (Skip this step for Female Customers)  

Per WIOA regulations, men born on or after January 1, 1960 are required to register with Selective Service within 30 days of their 18th birthday (i.e. 30 days before or 30 
days after their birthday.) 

1. Verify Selective Service requirement by checking the “Add’l Info” tab of the customer’s record.  
2. If Selective Service number is not present 

- Ask customer if they know their Selective Service number 
- Click on Register/Lookup if number unknown, or to verify registration 

3.  If the customer failed to register for Selective Service and is between the ages of 18 and 26, please advise customer to register for Selective Service on their own. 
Refer to your Local Area policy guidance for next steps if the customer is over 26 years old and failed to register for Selective Service. He cannot be co-enrolled 
during the RESEA process. Do not use the “RESEA – Title 1 Co-Enrollment” Activity for this customer. 
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Resume Data tab – Work History section 

Please be sure to update this section with the participant’s most recent work history (work history information should be gathered during the Initial appointment or the reminder 
call). 

Important sections regarding co-enrollment: 

1. Start and End date – must be accurate. Get complete information from the participant. 
2. Reason for leaving – must be one of the six DW categories ***NOTE: Most participants will be Category 1 – DW. If a DW Category is already entered for the most recent 

job, then no change is necessary. **Note: If entered incorrectly participant will be enrolled in Title I Adult and must be corrected before saving.  

(Once you choose the DW category, the QDD and Tenure boxes will appear except for Category 4 and 5).  

3. QDD (Qualifying Dislocation Date) – same as the End date entered above 
4. Tenure – calculate the months the participant worked in this position (use the start and end date to calculate the Tenure) 

It’s imperative that all previous Work History entries have an “End Date” and the “Reason for Leaving” must be updated (the Reason for Leaving cannot be Still Employed). Failure 
to enter the End Date or update the Reason for Leaving in previous work histories will result in the participant co-enrolled in the WIOA Adult program.  See page 10 for instructions 
on how to correct the file. (NEW SLIDE) 
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Services Tab - Activities 

The activity that triggers the co-enrollment is: RESEA - Title 1 Co-Enrollment.  
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Services Tab – Activities (contd.) 

When this activity is selected, the Common Measures Enrollment and Labor Exchange Enrollment are automatically entered. No other RESEA activity will trigger co-
enrollment, so it’s important that every eligible participant who reports to the Initial RESEA appointment is given this activity. 
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Services – History 

Under this section, you will see that the participant has automatically received WIOA Reportable services. You are not required to manually enter any Services for 
RESEA. 
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Instructions for Verifying WIOA Dislocated Worker Co-Enrollment and correcting errors  

There are three ways to verify that you have accurately completed the WIOA Dislocated Worker co-enrollment. 

 
5. In the Enrollment Verification pop-up window, you should see WIOA Dislocated Worker in the “Program(s) Verified” box. If you find that the information under 

“Program(s) Verified” (highlighted below) says WIOA- Adult you must correct this by following the steps to correct co-enrollment errors on page 11.  
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6. If you didn’t receive a pop-up notification, then you may verify the co-enrollment by going to the Services tab. If you see “WIOA Adult Local” you must correct 

this by following the steps to correct co-enrollment errors on page 11.  
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7. Programs – Pgms/PA Summary 

In the Programs tab, and “Pgms/PA Summary sub tab, you will see that the participant is enrolled as a WIOA Participant, WIOA Reportable Individual, and a WIOA 
Dislocated Worker. If the participant was incorrectly enrolled in WIOA Adult, follow the steps to correct co-enrollment errors on page 11. 
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Steps to correct co-enrollment errors 

The “RESEA - Title 1 Co-Enrollment” activity is used to co-enroll RESEA participants with the WIOA Title 1 Dislocated Worker program. If the customer is co-enrolled with 
the WIOA Title 1 Adult program in error, please complete the following steps to remove the WIOA Adult co-enrollment and enter the WIOA Dislocated Worker co-
enrollment: 

1. Delete the activity “RESEA Title 1 Co-Enrollment” 

2. Make all necessary changes (Verify that the UI Claimant box, Selective Service information (for males), and Reason for Leaving information is accurate. Also 
all previous “Work History entries have an End Date”).  These entries must have the correct data for proper RESEA Title I Co-Enrollment in Dislocated Worker. 

3. Save the record (and exit to be safe) 

4. Bring record back up 

5. Reenter “RESEA Title 1 Co-Enrollment” activity and doublecheck before saving that WIOA DW participation is going to be created 

6. Save 

 


