AOSOS Desk Aid — RESEA/ WIOA Dislocated Worker Co-enrollment

The RESEA program is now required to co-enroll participants with the WIOA Dislocated Worker program via AOSOS data entry. Below you will find the required fields for

co-enrollment (highlighted).

RESEA and Title | Co-Enrollment Procedures Overview

Customer
scheduled by ES
staff for RESEA
appointment

Customer profiled
as an RESEA
participant

If male and born on or after
1960 and between ages18-26
and no selective service
registration, proceed with
registering individual for
selective service before co-
enrollment

If male, born on or after
1960, 27 or older, and
has no selective service
registration, proceed

with verification process

(i.e., documentation of

exemption or that failure
to register was “not
willful or unlawful”).

Once customer is registered
for selective service, return to
co-enrollment procedures

Customer remains co-enrolled as a Title
Il participant and is NOT co-enrolled as
a Title | participant until selective
service verification is complete.

If the reason for leaving IS NOT one of the
six DW categories, “RESEA Title | Co-
enrollment activity” co-enrolls customer
as Title | Adult

ES staff provides RESEA services and
records required activities in AOSOS,
enrolling them as Title Ill participant

ES staff member ensures that
jobseeker status is active and “Seek
(Subject to Work Search)” is selected

in Ul Claimant field

ES staff member verifies selective

service status.
*** |f female, no selective service
verification is needed.

ES staff member reviews Work History
information with customer and
ensures “Reason for Leaving” is

entered and accurate

ES staff member selects “RESEA
Title | Co-enrollment” to co -enroll
customer with Title |

If male and registered
and has a selective
service number proceed
with
co-enrollment steps

If the reason for leaving IS one of the
six DW categories, “RESEATitle | Co-
enrollment activity” co-enrolls
customer as Title | DW

RESEA Co-Enrollment
Desk Guide

See page 2 of AOSOS

Co-enrollment Desk

Guide for Jobseeker
Status details

See page 3 of AOSOS
Co-enrollment Desk
Guide for Selective
Service details

See page 4 of AOSOS
Co-enrollment Desk
Guide for Work History
details

See pages 5-7 of
AOSOS Co-enrollment
Desk Guide for Co-
enrollment activity
checks



Customer Detail - General Info tab

1. Inthe Customer Data section - Status and Job Seeker must be ACTIVE
2. Inthe Customer Assignment section, staff must:

e Under Staff Assigned - add your name or the name of the assigned Career Coach

e Under Office — add the One Stop Career Center location

e Under Ul Claimant, “Seek (Subject to Work Search)” should be selected for all RESEA participants **Note: If entered incorrectly participant will be
enrolled in Title | Adult and must be corrected before saving.
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Selective Service Registration Requirements (Skip this step for Female Customers)
Per WIOA regulations, men born on or after January 1, 1960 are required to register with Selective Service within 30 days of their 18th birthday (i.e. 30 days before or 30
days after their birthday.)

1. Verify Selective Service requirement by checking the “Add’l Info” tab of the customer’s record.

2. |If Selective Service number is not present

- Ask customer if they know their Selective Service number

- Click on Register/Lookup if number unknown, or to verify registration

If the customer failed to register for Selective Service and is between the ages of 18 and 26, please advise customer to register for Selective Service on their own

Refer to your Local Area policy guidance for next steps if the customer is over 26 years old and failed to register for Selective Service. He cannot be co-enrolled
ADMIN

during the RESEA process. Do not use the “RESEA - Title 1 Co-Enrollment” Activity for this customer.
Logout &

PROVIDER EMPLOYER
M H1ofO M M

Customer Search Customer Detail
SSN: *==-800% O0SO0S ID: NJ009126420

Osos, Trent

Additional Info
~Empi
Work Week Duration

~Military Servics

Service Veteran
=0
[Snlaw ] [Pav Unit Date

~Shift

Work Any Shift

[ O First Shift ] [ O Second Shift ] [ 0 Third Shift ] [ O Rotating Shift ]

O Split Shift

~Selective Servici

Selective Service Number

Selective Service?

[ -] 22000000082

| [Register:
Lookup

Yes

~Customer List Participati
< Modified <

List Name &
[

| — |

Assign to List Remove From List

Start Match |M| Activity |A| I.A. Referrals |R| Correspond # IVR & Links |L| Ret To Srch Q Schedule WIOA Eligibility |W| summary |U| Job Source &'




Resume Data tab - Work History section

Please be sure to update this section with the participant’s most recent work history (work history information should be gathered during the Initial appointment or the reminder

call).
Important sections regarding co-enrollment:

1. Startand End date — must be accurate. Get complete information from the participant.
Reason for leaving — must be one of the six DW categories ***NOTE: Most participants will be Category 1 - DW. If a DW Category is already entered for the most recent

job, then no change is necessary. **Note: If entered incorrectly participant will be enrolled in Title | Adult and must be corrected before saving.
(Once you choose the DW category, the QDD and Tenure boxes will appear except for Category 4 and 5).

3. QDD (Qualifying Dislocation Date) — same as the End date entered above
4. Tenure - calculate the months the participant worked in this position (use the start and end date to calculate the Tenure)

It’s imperative that all previous Work History entries have an “End Date” and the “Reason for Leaving” must be updated (the Reason for Leaving cannot be Still Employed). Failure
to enter the End Date or update the Reason for Leaving in previous work histories will result in the participant co-enrolled in the WIOA Adult program. See page 10 for instructions

on how to correct the file. (NEW SLIDE)
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Services Tab - Activities

The activity that triggers the co-enrollment is: RESEA - Title 1 Co-Enrollment.

Activities

» Labor Exchange

» Employment & Training

+ WIOA Basic Career Services (WIA Core)

» State Specific

» Jersey Job Club

~ RESEA

~ Reported

D RESEA - Reported to RESEA Orientation/Assessment [Rpt Indiv, LX Enroflin
D RESEA - Reported - Work Search Waiver €
D RESEA - Reported to Initial Work Search Planning Session [LX Enrolling] €&

D RESEA - Reported to Second Work Search Planning Session [LX Enrolling] €

D RESEA - Reported to Third Work Search Planning Session [LX Enrolling] &

. RESEA - Tiile 1 Co-Enroliment [LX Enrolling]

+ Services
» _DNR/NoD-C
vity Date

04/28/2025

RR Event #

Acti




Services Tab - Activities (contd.)

When this activity is selected, the Common Measures Enrollment and Labor Exchange Enrollment are automatically entered. No other RESEA activity will trigger co-
enrollment, so it’s important that every eligible participant who reports to the Initial RESEA appointment is given this activity.

ADMIN

PROVIDER EMPLOYER

Logout &

SSN: **-*-8009 OSOS ID: NJ009126420 M H1ofOH M

EEE=E
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Activities | Services | History

Activity & Activity Date & Office & Staff ¢ Employer 3 Job ID & SA S FA 2
= J{ L JI( )1 J1 JI J 1 I J
D WA Enrolimant 04102025 Maercer County One Stop Caraer Centar Osos, Stafigeneral Yas
D Common Measures Enroliment 04102025 Mercer County One Stop Career Cenfer 0sos, Staffgeneral Yes
D Labor Exchange Enroliment 04102025 Mercer County One Stop Career Centar Osos, Stafigeneral Yes
D Mew Job Seeker - Staff Assisted 04102025 Mercer County One Stop Career Cenfar Osos, Staffigeneral No
|:| RESEA - Titte 1 Co-Enroliment 04102025 Mercer County One Stop Career Centar Osos, Stafigeneral Yes
D RESEA - Reporied to RESEA Orientalion/Assessment 0410/2025 Mercer County One Stop Career Centar Osos, Stafigeneral Mo
D RESEA - Reported - Work Search Waiver 0402025 Mercer County One Stop Career Centar Osos, Stafigeneral No
mﬁ_ | RESEA- F!epnded to Initial Work Search Planning Session j 0410/2025 | Mercer Coun-'; One Sl;u Career Center ”0505... "Slalll!l:lenwl i 1 1 i Yes
I:I RESEA - EED Nolification 04102025 Mercer County One Stop Career Centar Osos, Stafigeneral N
D RESEA - |[EP Review 041102025 Mercer County One Stop Career Centar Osos, Staffigeneral No
I:I RESEA - Referred to training 04102025 Mercer County One Stop Career Cenlar Osos, Staffgeneral No
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Services - History

Under this section, you will see that the participant has automatically received WIOA Reportable services. You are not required to manually enter any Services for

RESEA.
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( Ji ( J | ( J | ( J [ ( J| ( [ J
(m] 04/10/2025 Program WIOA Reportable Individual - Participation Stafigeneral Dsos DEPARTMENT OF LABOR Mercer County One Stop Career Center No
a 041072025 Program WIOA Participation Period - Participation Staffgeneral Osos DEPARTMENT OF LABOR Mercer County One Stop Career Cenfer No
(m] 041002025 Program WIOA - Dislocated Worker - Participation Stafigeneral Osos DEFARTMENT OF LABOR Mercer County One Stop Career Center No
(] 04/10/2025 Program \Wagner-Peyser - Parficipation Stafigeneral Osos DEPARTMENT OF LABOR Mercer County One Stop Career Center No
m] 041072025 Legacy Program WIA - Enroliment Staffgeneral Osos DEFARTMENT OF LABOR Mercer County One Stop Career Cenfer Yeg
a 04/10/2025 Legacy Program Common Measures - Enroliment Staffgeneral Osos DEPARTMENT OF LABOR Mercer County One Stop Career Center Yes
[m} 04/10/2025 Legacy Program Labor Exchange - Enrollment Stafigeneral Osos DEPARTMENT OF LABOR Mercer County One Stop Career Center Yes
[m} 041102025 Servica Functionally Aligned Provider Service Stafigenaral Osos DEPARTMENT OF LABOR Mercer County One Stop Career Canler No
[m} 041072025 Service Functionally Aligned Provider Service Staffgeneral Osos DEPARTMENT OF LABOR Mercer County One Stop Career Cenfer No
[m) 041072025 Activity RESEA - Referred to training Stafigeneral Osos DEPARTMENT OF LABOR Mercer County One Stop Career Center Mo
[m} 04/10/2025 Activity RESEA - IEP Review Stafigeneral Osos DEPARTMENT OF LABOR Mercar County One Stop Career Centar No
[m} 04102025 Activity RESEA - EEDQ Notification Staffgenaral 0so05 DEPARTMENT OF LABOR Mercer County One Stop Career Canler No
a 041072025 Activity RESEA - Reported to Initial Work Search Planning Session Stafigeneral Osos DEPARTMENT OF LABOR Mercer County One Stop Career Center No
[m} 0410/2025 Activity RESEA - Reported - Work Search Waiver Stafigeneral Osos DEPARTMENT OF LABOR Mercer County One Stop Career Center No
[m} 041072025 Activity RESEA - Reported to RESEA Orientation/Assessment Stafigenaral 0sos DEFARTMENT OF LABOR Mercar County One Stop Career Canter No
o 041072025 Activity RESEA - Title 1 Co-Enrollment Staffgeneral Osos DEPARTMENT OF LABOR Mercer Gounty One Stop Career Cenler No
m] 04/10/2025 Activity New Job Seeker - Siaff Assisted Stafigeneral Osos DEPARTMENT OF LABOR Mercer County One Stop Career Center No
1A47ol7 [ oa [« | [@) [ = |[ = | (300 =




Instructions for Verifying WIOA Dislocated Worker Co-Enrollment and correcting errors

There are three ways to verify that you have accurately completed the WIOA Dislocated Worker co-enrollment.

5. Inthe Enrollment Verification pop-up window, you should see WIOA Dislocated Worker in the “Program(s) Verified” box. If you find that the information under
“Program(s) Verified” (highlighted below) says WIOA- Adult you must correct this by following the steps to correct co-enrollment errors on page 11.
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6.

this by following the steps to correct co-enrollment errors on page 11.
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7. Programs - Pgms/PA Summary

In the Programs tab, and “Pgms/PA Summary sub tab, you will see that the participant is enrolled as a WIOA Participant, WIOA Reportable Individual, and a WIOA
Dislocated Worker. If the participant was incorrectly enrolled in WIOA Adult, follow the steps to correct co-enrollment errors on page 11.

CUSTOMER PROVIDER EMPLOYER STAFF ADMIN
Customer Search Customer Detail Logout =
Osos, Trent SSN: 7-"-9009 0SOS ID: NJ009126420 M4 H10f0 M M

Poms/PA History | PomsiPA Summary | Non-Service Events | Legacy Enroliments

[J | Russell Nat! Schosl Lunch Act (PIRL)

[ | ss1- Supplemental Security Income Title XV1 (PIRL)

["] | sspi- socal Security Disability Insurance (PIRL)

[J | usba commedty Program (PIRL)

Current Programs
Reg Date Term Date Grant Number

+| | WioA Participation Period (04102025 |
~| | WioA Reportabie Individual 04102025
+| | Wagner-Peyser (041102025

WIOA - Adult (
~| | WioA- Disiocated Worker 04102025

WIOA - Youth

WIOA - Dislocated Worker Grants (DWG) / general-collection

[J | other wioa Programs (PIRL)

[J | other non-wi0A Programs (PIRL)

Registered Apprenticeship - Managed (PIRL)

J
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Steps to correct co-enrollment errors

The “RESEA - Title 1 Co-Enrollment” activity is used to co-enroll RESEA participants with the WIOA Title 1 Dislocated Worker program. If the customer is co-enrolled with

the WIOA Title 1 Adult program in error, please complete the following steps to remove the WIOA Adult co-enrollment and enter the WIOA Dislocated Worker co-
enrollment:

1. Delete the activity “RESEA Title 1 Co-Enrollment”

2. Make all necessary changes (Verify that the Ul Claimant box, Selective Service information (for males), and Reason for Leaving information is accurate. Also
all previous “Work History entries have an End Date”). These entries must have the correct data for proper RESEA Title | Co-Enrollment in Dislocated Worker.

3. Save the record (and exit to be safe)
4. Bringrecord back up
5. Reenter “RESEATitle 1 Co-Enrollment” activity and doublecheck before saving that WIOA DW participation is going to be created

6. Save
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