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Response Outreach Area Mapper
(ROAM)  Training

Goals

• Provide an overview for use of Response Outreach Mapper

• Explore accessing community specific data for planning

• Provide additional resources to support your learning

Training Materials  

• ROAM Guide 

• ROAM FAQ

• State Complete Count Commission Manual D-1255

• Additional Weblinks



Response Outreach Area Mapper (ROAM)

• Uses the American Community 
Survey (ACS)  estimates in Planning 
Database

• Helps identify hard-to-survey areas

• Provides demographic and 
socioeconomic characteristic 

profiles

• Provides visualization at the Census 
tract level for planning resource use

https://www.census.gov/roam

https://www.census.gov/roam


Response Outreach Area Mapper (ROAM)
census.gov/roam

• Housing
• Demographic
• Socioeconomic
• Data available at Census 

tract 
• Available to the public 



Census Bureau Planning Database

Uses:  American Community Survey (ACS) estimates for:

Social, Economic, Demographic and Housing

Purpose:

• To identify areas for special outreach 

• To link spatial map & data files to create thematic maps

• To generate reports, cross tabulations, and simple analyses  

• To plan recruitment activities



ROAM  Helps to Identify
Historically Hard to Survey Groups/Areas

• High school grad. rate

• Persons without a home

• Multi-unit housing

• Low income/poverty

• Migrant workers

• Children under six

• Immigrants

• Senior citizens

• Non-English speakers

• Student areas age 18-24



What is a Low Response Score (LRS)? 

• An estimated level of nonresponse 

• Low Response Score of 25 =

– Estimates that 25% of tract households will not respond

• Census tracts ideally contain about 4,000 people and 1,600 
housing units 



Application Interface Overview 



ROAM Live-Demo
https://census.gov/roam

https://census.gov/roam


Navigate to a Geographic Entity



• Address – type in street address 
• State – type in name of state 
• County – type in  name of county (Montgomery County, 

MD) 
• Place – type in name of place (e.g., Plano, TX) 
• ZIP Code Tabulation Areas – type in the five-digit ZIP Code 

115th Congressional District – type in the GEOID geographic 
identifier of congressional district. 

• Regional Office – type in name of a regional office
• Census tract – type in GEOID of a census tract

Navigate to a Geographic Entity - continued



Color Coded Predicted Non-Response Rate



Changing Basemap

Note*  You must remove default 
layers to see these dark, rich, 
contrasting images.   



Changing Basemap - continued

Helpful Hint*  If default layers remain 
checked, your basemap will show:

• State boundaries
• County boundaries
• Low Response Score by Tract



Adding and Deleting Bookmarks

Enter name of bookmark and 
then click the “+” sign to add.



Using the Legend

The Legend defines the geographic boundaries included on the map by name and symbol as well as the 
Low Response Score. The layers visible in the Legend reflect the layers currently visible on the map. 



Census Tract Data

Notice, if you try to click on 
a Houston tract from the 
State view, the tract pop-up 
will show 1 of 300 tracts.



Tract Demographic Data

Colored Tracts Tract Data Pop Up



Accessing the Data Table



Accessing the Data Table



ROAM Web Links

• ROAM https://census.gov/roam

• ROAM USE GUIDE https://www2.census.gov/geo/pdfs/maps-
data/maps/roam/ROAM_User_Guide.pdf

• ROAM FAQ   https://www2.census.gov/geo/pdfs/maps-
data/maps/roam/ROAM_FAQ.pdf

• Census Bureau Planning Database  
https://www.census.gov/research/data/planning_database/

• Link for FIPS codes:  https://census.missouri.edu/geocodes/?state

https://census.gov/roam
https://www2.census.gov/geo/pdfs/maps-data/maps/roam/ROAM_User_Guide.pdf
https://www2.census.gov/geo/pdfs/maps-data/maps/roam/ROAM_FAQ.pdf
https://www.census.gov/research/data/planning_database/
https://census.missouri.edu/geocodes/?state


Contact Us

Patricia Greene Alston

Partnership Specialist

(347)344-8641
Patricia.R.Greene.Alston@census.gov

David Kraiker

Data Dissemination Specialist 

(917)246-4783

David.j.kraiker@census.gov

For additional information the 2020 Census, and our data products, visit 
www.census.gov.

http://www.census.gov/

