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A Change in Customer Focus

• Serving our “traditional” 
customers

– “Power Users” vs Others

• Underserved customers

– Small businesses and entrepreneurs

– Regional Planning groups

• Ongoing tool changes



Census Business Builder Guiding Principles

• Easy to use

• Customer focused

• Census data and more

• Leverage existing Census investments

• Use latest technologies

• Free



Tool Links

Widgets

Flyers

Help

Overview and Tutorial 
Videos and recorded 
webinars

Promo Video

CBB Home Page

https://www.census.gov
/data/data-
tools/cbb.html







What’s Coming in July 2017?

• More/updated content

– Agriculture data

– International Trade data

– More Consumer Spending data

– Additional data variables

– Latest CBP and NES data

• More/updated features

– Reference Layers Import
• From a Gallery

• From a Shapefile

• From a Map Service

– Upload your own data (Excel)

– Improved Map Data Download

– Expanded Reports

– Usability Improvements





Closing

• Easy to use and Customer focused?

– Send us feedback!

– Pass the word to your friends and colleagues

• Census data and more?

– What else should we add or remove? Data? New 
functionality? 



Questions?



Thank You!

Questions? Contact Chip: 
George.O.Walker@census.gov

(301)763-9582

mailto:George.O.Walker@census.gov

