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Use Case Specification: Request Information and Triage by Employer
1. Use Case Name – Request Information and Triage by Employer Use Case 2
1.1 Description

This use case allows the employer or his representative to contact Agent or System about information regarding his account, such as benefit charges or experience rating. 

2. Flow of Events

2.1 Basic Flow 

2.1.1 UC180 Employer requests information about account 

This use case begins when employer or his representative contacts Agent or System for 
information about his account.

2.1.2 UC181 Agent or System determines what information employer is requesting 

Agent or System prompts employer to determine what information employer is requesting.

2.1.3 UC182 Agent or System verifies employer or employer representative is authorized to obtain information 

The employer or his representative is asked to provide validation information, such as employer               FEIN # and PIN #, before specific employer account information or claim information can be provided. Agent or System verifies the identity of the employer or his representative by comparing information provided with the employer's account information.
2.1.4 UC183 Agent or System obtains information requested 

Agent or System gathers the information requested by employer or his representative.

2.1.5 UC184 Agent or System provides information 

Agent or System provides information to the employer or his authorized representative.
2.1.6 UC1509 System prompts user to rate their experience with the application 
2.1.7 UC185 Agent or System documents employer’s request. 

Agent or System documents action taken.  This use case ends.

2.2 Alternative Flows

2.2.1 UC516 Employer requests general UI program information 

In Step 2.1.2 of basic flow, Agent or System provides the information requested to the employer 
and sends employer handbook, if needed.  Continue with Step 2.1.4 of basic flow.

2.2.2 UC517 Employer representative not authorized to obtain information 

In Step 2.1.3 of basic flow, if Agent or System can not verify that employer representative is 
authorized to receive requested information after multiple attempts, Agent or System instructs 
representative that information can not be provided.  Agent or System instructs representative to 
contact employer.  Agent or System notifies employer that unauthorized attempt to obtain 

Information was made, and information was not released.  This Use Case ends.  Extend to Business Use Case Implement Internal Controls.
2.2.3 UC518 Agent or System determines inquirer not employer on claim 

In Step 2.1.3 of basic flow, Agent or System determines that inquirer is not the employer on the 
claim.  Agent or System advises employer that information may only be given to employers on 
the claim.  This Use Case ends.

2.2.4 UC519 Agent or System determines inquirer asking for information related to another employer’s account 
In Step 2.1.3 of basic flow, Agent or System determines that inquirer is requesting information related to another employer’s account.  Agent or System advises inquirer that information can only be given to authorized representative of account for which inquiry is being made.  This Use Case ends.
2.2.5 UC522 Employer requests non-UI information 

In Step 2.1.2 of basic flow, employer requests non-UI information.  Agent assesses 
employer’s needs and refers him to appropriate agency.  This Use Case ends.

2.2.6 UC523 Employer account number missing from request for information 

In Step 2.1.3 of basic flow, employer account number is missing from request.  Agent or System attempts to obtain employer account number from employer master file, for internal use only.  Continue with step 2.1.3 in basic flow.

2.2.7 UC524 Claimant identification missing from request for information 
In Step 2.1.2 of basic flow, Agent or System attempts to obtain the claimant’s social security number or name based on information provided by the employer in order to access the claim. If Agent or System is unable to identify the claimant, the employer is advised to resubmit request with claimant’s identification. Employee information will not be given to employer. This Use Case ends.
2.2.8 UC526 Employer requests duplicate form 

In Step 2.1.2 of basic flow, Agent or System determines if the employer is authorized to receive 
the duplicate form.  Agent or System verifies employer’s address.  If address is incorrect, Agent 
or System will provide employer a method to change his address.  System will then issue 
duplicate form.   Extend to Business and System Use Cases Manage Employer Personal Profile.

2.2.9 UC527 Employer does not know pin number 

In Step 2.1.3 of basic flow, Agent or System advises employer to contact Department of Revenue 
to get their Dept of Revenue-assigned pin number.  This Use Case ends.

2.2.10 UC528 Follow-Up action is required 

In Step 2.1.5 of basic flow, Agent or System cannot immediately answer employer’s inquiry.  
Agent or System will contact appropriate party to receive additional information needed to 
respond to employer’s inquiry.  Agent or System 
will track outstanding employer inquiries.   
Continue in Step 2.1.5 in basic flow.

3. Special Requirements – Business Rules

3.1 Employer passwords are administered by the Department of Revenue.

3.2 Employers and their valid representatives must be validated prior to specific employer or claim information being released to them.

3.3 A benefit year employer does not have the ability to view specific information regarding a claim.

3.4 A base year or lag employer has the ability to view claims specific information.

3.5 An employer needs his FEIN number and password to access specific information regarding his account or a claim.
4. Preconditions

5. Post Conditions

6. Extension Points

6.1 System and Business Use Cases Manage Employer Personal Profile
6.2 Business Use Case Implement Internal Controls

