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Use Case Specification: Request Information and Triage by Other Parties
1. Use Case Name- Request  Information and Triage by Other Parties Use Case 3 

1.1 Brief Description

This use case allows an inquirer to request confidential claim information
 from UI or DDU.
2. Flow of Events

2.1 Basic Flow 

2.1.1 UC186 Inquirer requests confidential claim information 
This use case begins when UI/DDU receives a request for confidential claim information by letter, telephone, email, in-person, ICON, API from another program, or the Web. 

2.1.2 UC187  UI/DDU determines what information is being requested   
System or Agent prompts inquirer to determine what information is being requested and analyzes information requested by other parties to determine if data request is for secure, non-secure, or statistical information. 

2.1.3 UC188 UI/DDU requires claimant authorization for release of secure information 
System or Agent requests written authorization from the claimant to allow for the release of secure  UI information to the confidential claim information requestor.

2.1.4 UC189  UI/DDU receives claimant authorization 
System or Agent verifies that authorization is from claimant and the claimant has signed a release to provide the information to the appropriate requestor.

2.1.5 UC190  UI/DDU obtains information requested 
System or Agent gathers the information requested by the requestor.

2.1.6 UC191  UI/DDU provides requested information 
System or Agent provides the requested information to the requestor. 
UC1695
 System prompts user to rate their experience with the application 
2.1.7 UC192  System documents action taken 
System documents the information that was provided and documents that the written authorization release was received from the claimant.

2.2 Alternative Flows
2.2.1 UC529  UI/DDU receives a formal request for Confidential Claims Information from another government agency 
In step 2.1.1 of basic flow, System or Agent authenticates that the request is from another government agency. Continue with step 2.1.5 in basic flow. 

2.2.2 UC530  Confidential claim information requester seeks general information; UI/DDU staff is knowledgeable about general information requested 
In step 2.1.2 of basic flow, System or Agent provides the requestor with necessary non-secure information. FAQ'S can be accessed.   This Use Case ends.

2.2.3  UC531 UI/DDU unable to authenticate requesting agency 
In step 2.1.3 of basic flow, UI is unable to authenticate the requesting agency.  System or Agent informs requestor that due to the Privacy Act they cannot provide confidential information without proof of their status and/or the claimant’s authorization. Continue with step 2.1.8 in basic flow. Extend to Business and System Uses Case Implement Internal Controls.
2.2.4 UC532  Confidential claim information requestor fails to provide written authorization from claimant 
In step 2.1.3 of basic flow, UI/DDU will not release information to the requestor.  Continue with step 2.1.8 in basic flow.

2.2.5  UC533 UI/DDU determines information requested is for research data 
In step 2.1.2 of the basic flow, System or Agent determines information requested is for statistical data and refers requestor to the Communications Office, who will interface with Division of Labor Planning and Analysis to provide the data.  This use case ends.
2.2.6 UC534  Internal Agencies request confidential claim information from UI/DDU; information is not needed for the performance of their job 
In step 2.1.2 of basic flow, System or Agent determines the requesting agency does not need the confidential information to perform their job. Only data that is relevant for that third party may be provided.  UI/DDU will not release the information.  This Use Case ends.

2.2.7 UC535 General Information requested is not available to UI/DDU or has been archived 
In step 2.1.2 of basic flow, the inquirer requests non UI related information.  System or Agent will attempt to refer inquirer to proper source. If data has been archived, request goes into work queue and sent to other party within reasonable timeframe. Request will be tracked. Extend to System Use Case Workload Tracker. This Use Case ends.

2.2.8 UC536 Written response requires formal approval 
In step 2.1.2 of basic flow, System or Agent determines that the written response requires formal approval. The approval request is sent to a work queue of the approving internal party and signed with electronic signature. System or Agent receives approval. Continue with step 2.1.6 in basic flow.

2.2.9 UC537 Follow- Up Action is required 
In step 2.1.6 of basic flow, System or Agent cannot immediately answer inquiry.  System or Agent will contact appropriate party to receive additional information needed to respond to the inquiry.  System will track outstanding inquiries. Extend to System Use Case Workload Tracker.  Continue with step 2.1.6 in basic flow.
2.2.10 
2.2.10.1 
2.2.11 
3. Special Requirements – Business Rules
4. All requests for statistical information must go through the Office of Labor, Planning and Analysis.

5. External agencies will be able to directly access information if they receive approval by the Division of UI Operations.  Their access to data will be restricted by the Division.
6. External agencies without direct access must supply written authorization by the claimant to release claims specific information.

6.1 Any officer or employee of a public agency who receives a request for access to a government record shall forward the request to the custodian of the record or direct the requestor to the custodian of the record.

6.2 Time period for responses by custodian...Unless a shorter time period is otherwise provided by statute, regulation, or executive order, a custodian of a government record shall grant access to a government record or deny a request for access to a government record as soon as possible, but not later than seven business days after receiving the request, provided that the record is currently available and not in storage or archived.

6.3  In the event a custodian fails to respond within seven business days after receiving a request, the failure to respond shall be deemed a denial of the request, unless the requestor has elected not to provide a name, address or telephone number, or other means of contacting the requestor.

6.4  If the requestor has elected not to provide a name, address, or telephone number, or other means of contacting the requestor, the custodian shall not be required to respond until the requestor reappears before the custodian seeking a response to the original request.

6.5 If the government record is in storage or archived, the requestor shall be so advised within seven             business days after the custodian receives the request.

7. The requestor shall be advised by the custodian when the record can be made available. If the record is not made available by that time, access shall be deemed denied.
7.1 
8. Preconditions

8.1 
9. Post Conditions

9.1 
10. Extension Points

11. System Use Case: Workload Tracker  
12. System and Business Use Cases: Implement Internal Controls


