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Use Case Specification: Calculate Monetary Determination  

1. Use Case Name- Calculate Monetary Determination Use Case 5

1.1 Brief Description 
This use case is triggered when a UI, DDU, or special program claim is filed.  This use case is called whenever the employer liability or claimant calculation is changed.  This use case can be triggered when filing a UI claim, disability, appeals, investigations, or non-monetary determinations.  The actors are the claimant, employers, agents, and ICON (for federal or out of state claims).  It does not include the charging of employers for Disability claims.
2. Basic Flow
2.1.1 UC193 System determines benefit year 
This use case begins when the system reviews the effective date of the new claim indicated on the application for benefits.  System determines the benefit year end.  

2.1.2 UC194 System determines base period of the monetary 
The system determines the standard base period of the monetary based on the effective date of new claim.  
2.1.3 UC195 System retrieves base period weeks and wages 
System retrieves employment history reported from the ODS. 
2.1.4 UC1370 System retrieves base period employers and status from application and ODS 
The agent compares the employer’s base period employment reported in the ODS with that reported by the claimant. 

2.1.5 UC197 System calculates potential weekly benefit rate, partial weekly benefit rate and maximum benefit allowance 
2.1.6 UC198  The system reviews for disputed record 
The agent reviews prior claims and current claim for issues that may impact the monetary on the current claim, such as gross misconduct, overlapping base years, and part time employment.    
2.1.7 UC199 System calculates actual weekly benefit rate, maximum benefit allowance and partial weekly benefit rate 
System determines the actual weekly benefit rate, maximum benefit allowance and partial weekly benefit rate.
2.1.8 UC200 System determines employer’s potential liability 
2.1.9 UC201 System documents monetary calculation and employer charges 
2.1.10 UC1371 The system will send monetary forms to claimant and/or employer  
The system will send monetary calculation forms to claimant and or employer.  If the monetary has been re-determined, the form will include an explanation has to why the monetary calculation changed.
2.1.11 UC1696 System Documents all action taken 
This use case ends

2.2 Alternative Flows 
2.2.1  UC565 Claimant elects to use the alternate base period 
In Step 2.1.5 of basic flow, when claimant does not meet the monetary eligibility requirements in a base year, the claimant has the option to use an alternative base year period to establish eligibility.  Continue with Step 2.1.6 basic flow.

2.2.2  UC566 Claimant disagrees with the reported weeks and/or wages on an Out of state employer 
In step 2.1.10 of basic flow, the claimant disagrees with the wages transferred by another state. A request for monetary reconsideration is prepared and sent to the transferring state along with supporting documentation.  The system tracks these pending monetary issues.   This use case ends. 

2.2.3  UC567 The system determines the monetary determination is affected by prior non-monetary determination (Corp Officer, GMC, Alien, and School Employee) 
In Step 2.1.6 of basic flow, the system determines wages can not be used due to a prior non-monetary determination. The potential and actual   monetary calculation will be made without those wages. Continue with Step 2.1.7 in basic flow.

2.2.4  UC568 The system determines the monetary determination may be affected by a non-monetary issue that needs to be adjudicated. 
In Step 2.1.6 of basic flow, the system determines there is a non-monetary issue that may impact the potential valid monetary calculation.  The system will not mail the monetary determination until the claims examiner adjudicates the issue.  When the non-monetary determination is made, the monetary determination will be recalculated taking into consideration the non-monetary determination. The monetary re-determination will be sent to all interested parties.  Continue with Step 2.1.7 in basic flow.  Extend to Use Case Adjudicate Non-Monetary.
2.2.5 UC569 System calculates the monetary for claims filed under special programs (DUA, TRA and WDP) and also calculates the monetary for federal and state extensions 
In step 2.1.1 of basic flow, the system determines the claimant is filing for a special program. The monetary computation is based on the requirements of that specific program. Continue with Step 2.1.7 in basic flow.  

2.2.6  UC570 Employer’s status is pending investigation 
In Step 2.1.4 of basic flow, the agent determines that employer is not listed in the master employer file.  The system will send request for wage and separation information to employer.  The agent will submit a request for employer status to the Division of UI Taxation. The agent will also collect wage information for an affidavit, and have the ability to enter without a FEIN number.  The system will track the status of the investigation.   The claim will be pended and after a specified period of time, it will be forwarded to a work queue for review.  At that time, the agent may choose to assign a temporary number until the FEIN number is obtained.  If a hardship exists, the agent may choose to assign a temporary number immediately to process the claim.   The Division of UI Taxation will advise the system when status and account number is assigned, and all claims which are identified with this employer will be updated with the Fein number.    If UI Taxation determines that there is no status in NJ, the claim may be processed as a Combined Wage Claim or out-of state claim.    Continue with Step 2.1.7 in basic flow.

2.2.7 UC571 Employer’s total status changes to new FEIN 
In Step 2.1.4, basic flow, the Division of UI Taxation will advise the system of the change of FEIN number and the effective date.  The system will convert claimant wage information to the new FEIN number.  Continue with Step 2.1.5 in basic flow.

2.2.8 UC572 Employer’s partial status changes to new FEIN 
In Step 2.1.4 of basic flow the Division of UI Taxation will advise the system of the change of FEIN number, the effective date, and whether the change was a partial change.  The agent must determine if the claimant worked for the portion of the business that was transferred.  The successor to the account is determined liable for benefits paid based on wages for both accounts.   The system must then convert all employment in wage record to the new FEIN number.  If the claimant did not work for the employer during the period of time that a new number was assigned, the original account is determined liable for benefits paid based on all wages paid.  If the employer protests the charges, the system will be able to calculate the charges using the old and the new FEIN numbers.   Continue with Step 2.1.5 in basic flow.
2.2.9 UC573 Claimant requests calendar week option 
In step 2.1.10 of basic flow, claimant disputes monetary calculation and it is determined he may meet the criteria for calendar week option.  The agent requests each employer provide a weekly breakdown.  This Use Case ends.

2.2.10 UC574 Claimant receives remuneration in lieu of wages (housing, gratuities/tips, and meals) 
In step 2.1.10 of basic flow, claimant disputes monetary eligibility due to remunerations in lieu of wages, the system will apply the appropriate formula to determine the wage amounts which will be used in calculating the monetary.  Continue with Step 2.1.7 in basic flow.
2.2.11 UC1372 Claimant is an agricultural worker 
In step 2.1.5 of basic flow, the claim is invalid and the agent determines claimant worked as an agricultural employee.  The agent requests wage information from agricultural employers in hours worked.  The system will use 770 hours of agricultural work to make the claim valid.  Continue with step 2.1.6 in basic flow.
2.2.12 UC575The agent determines if employer’s hold status needs to be placed or removed from a claim  
In step 2.1.6 of basic flow, the agent determines an employer’s hold status must be evaluated. The agent documents the reasons why the hold status was changed.  Continue with Step 2.1.7 in basic flow.

2.2.13 UC576 the agent determines claimant meets alternate base year due to disability 
In Step 2.1.7 the agent determines claimant opted for alternate base year due to disability.  The system calculates monetary based on alternate base year due to disability criteria.  Continue with Step 2.1.7 in basic flow.
2.2.14 UC577 the system establishes a new benefit rate which becomes effective with the start of a new week claimed 
In step 2.1.7 of basic flow, the system will recalculate monetary as of new effective date.  Compensable week endings prior to effective date will remain with prior benefit amount and employer charges.  Continue with Step 2.1.8 in basic flow.  
2.2.15 UC578 the agent determines that employer has changed payment option during the base year 
In step 2.1.8 of basic flow, the agent determines that the employer changed payment option during a claimant’s base year.  The system calculates employer charges based the employer payment option which was in effect when the wages were reported.  Continue with step 2.1.9 in basic flow.
2.2.16 UC1614 System performs monetary calculation resulting in an overpayment of benefits 
In step 2.1.7 of basic flow, system performs a monetary recalculation which results in an overpayment.  Continue with step 2.1.8 in basic flow. Extend to Use Case Track Overpayment and Process Collections
2.2.17 UC1615 System performs monetary calculation resulting in an underpayment of benefits 
In step 2.1.7 of basic flow, system performs monetary recalculations which result in an underpayment.  Continue with step 2.1.8 in basic flow.  Extend to Use Case Process Payments.

2.2.18 UC1616 Claimant or Employer disagrees with monetary calculation 
In step 2.1.10 of basic flow, claimant / employer disputes monetary calculation after appropriate follow up of disputed weeks and wages has been performed.  Claimant/Employer files an appeal.  This use case ends. Extend to Use Case Appeal to Appeal Tribunal.

2.2.19 UC1618 UI Employer fails to respond to wage request 
In step 2.1.6 of basic flow, the claimant disputed his potential monetary determination.  Forms were sent to employer’s which had missing weeks and wages or did not report any earnings.  If forms are not received within 10 days from the date of sending, the agent may process an affidavit from the claimant.  The actual monetary will be calculated using the earnings reported on the affidavit.  Continue with step 2.1.7 in basic flow.  
3. Special Requirements – Business Rules
3.1 The Weekly Benefit Rate on a UI claim is calculated to be 60% of the average weekly wage earned during the base year period, subject to a maximum of 56 2/3% of the statewide average weekly wage.
3.2 The Partial Weekly Benefit Rate on a UI claim is calculated to be 120% of weekly benefit rate during the base year period.
3.3 The Maximum Benefit Allowance on a UI claim is calculated to be 75% of the base weeks worked during the base year not to exceed a maximum of 26 weeks.  During the period commencing 7-1-2003 and before 7-1-2005, claims with a benefit year effective during this period will receive 100% of the base weeks worked during the base year not to exceed a maximum of 26 weeks.
3.4 Dependency benefits increase the weekly benefit entitlement by 7% for the first dependent and 4% for the second and third dependent.  Benefits can not exceed the maximum weekly rate.  

3.5 Dependency benefits must be applied for within 6 weeks from the date of claim.
3.6 A monetary calculation using Federal or Military wages can not be done until permission to use these wages is granted through the FCCC.

3.7 Out of State wages can not be used in a monetary calculation until the wages are transferred by the transferring state.

3.8 The regular base year is determined to be the first four of the last five completed calendar quarters immediately preceding the date of claim.

3.9 A UI claim is valid if during the regular base year period the claimant worked a minimum of 20 base weeks or met the alternate earnings test and has coverage for the program.
3.10 If the claim is invalid during the regular base year, the claimant can opt to qualify during the first alternative base period which is defined to be the four completed calendar quarters immediately preceding the date of claim.  The validity of the claim is determined the same has in the regular base year.
3.11 If the claim is invalid during the first alternative base year, the claimant can opt to qualify during the second alternative base period which is defined to be the last three completed calendar quarters immediately preceding the date of claim plus the current calendar quarter-up to the Saturday before the date of claim.  The validity of the claim is determined the same has in the regular and first alternative base year.

3.12 Base week amount is determined to be 20 times the minimum wage rounded up.
3.13 Alternate Earnings is determined to be 1000 times the state minimum hourly wage rounded up.
3.14 The weekly benefit rate is always rounded down.

3.15 Wages for domestic services are reported on a yearly basis instead of quarterly.

3.16 If any employer fails to respond to the request for information within 10 days after the date of mailing of such request, the agent shall rely entirely on information from other sources including an affidavit to the best of the knowledge and belief of the claimant with respect to his wages and time worked. Any employing unit or any officer or agent of an employing unit or any other person who fails to submit any report required under subsection (b) of R.S.43:21-6 shall be subject to a penalty of $25.00 for the first report not submitted within 10 days after mailing of a request for such report, and an additional $25.00 penalty may be assessed for the next 10-day period, which may elapse after the end of the initial 10-day period and before the report is filed; provided that when such reports are  not filed within the prescribed time but it is shown to the satisfaction of the Director that the failure was due to a reasonable cause, no such penalty shall be imposed.
3.17 If an agricultural worker does not meet the base week or alternate wage criteria for validity, then the monetary will be established based on at least 770 hours of service in production and harvesting of agricultural crops. If the 770 hours criteria are used, the calculation of the monetary is the same as it is for all other claims .For example, the agricultural worker has worked 770 hours and has 13 base weeks and total earnings of $4,300.  Although the claimant does not meet the base week or alternative earnings requirement, the 770 hours criteria allows us to use what he does have to calculate the monetary (e.g. $4,300 / by 13 x 60% = WBR).  
3.18 The monetary requirements for Additional Benefits while in Training (ABT) are for the same weekly benefit rate and up to an additional 26 weeks.  Employers are not charged.
3.19 The benefit year is a 364 day period, excluding the date of claim.  

3.20 A combined wage claim must include at least 2 states, and NJ does not have to be one of them.
3.21 When a monetary re-determination occur:
3.21.1 Send the monetary re-determination to the claimant and employer only if their calculations change.

3.21.2 If more than 1 occurs in the same day, only send the latest determination.

3.22 Dependents cannot be added until verification has been provided by the claimant.

3.23 Do not send the monetary determination to an employer until the first payment is made.

3.24 An employer may not be charged more than half of the claimant’s earnings; the balance is   charged to the general fund.
3.25 Calendar Week Option:  Claimant’s who are employed by more than one employer during a calendar week have the option of calculating their monetary using each base week with each employer as a separate distinct base week and do the monetary in the regular way or by treating all the base weeks established during a calendar week as one week and all the base week earnings in that week as if earned with a single employer.  This is the “Calendar Week Option”.
3.26 Reimbursable employers can not be relieved of charges.  Only contributory employers can request relief of charges based on the reason for separation.
4. Preconditions
5. Post Conditions

6. Extension Points

6.1 System and Business Use Cases Adjudicate Non Monetary Determination

6.2 System and Business Use Cases Process Payments
6.3 System and Business Use Case Appeal to Appeal Tribunal

6.4 System and Business Use Case Track Overpayment and Process Collection

6.5 System and Business Use Case Apply for Disability during Unemployment

