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1. Use Case Name –Adjudicate Non Monetary Determinations Use Case 6
1.1 Brief Description

This use case allows UI/DDU to conduct fact-finding interviews with the claimant and/or employer(s) when a valid non-monetary issue is detected.  The claims examiner makes and implements a determination or re-determination to determine claimant’s eligibility for benefits. 
2. Flow of Events

2.1 Basic Flow 

2.1.1 UC213 Senior Claims Examiner receives cases for adjudication 
The Sr. Examiner receives a queue of cases to be assigned to a claims examiner for adjudication.  The queue of cases may include potential non-charging cases, both with & without scheduled appointments, protest claims, non-monetary issues with appointments and remands from the Appeal Tribunal. The Sr. Examiner will assign the claims to the appropriate Claims Examiners’ work queues.  The cases in queue will indicate if the claimant needs a language interpreter.
2.1.2 UC214 Claims examiner reviews available information & prepares for the fact finding interview 
The examiner will select a claim from their work queue, or choose to open the schedule up to view the upcoming appointments, and will have the ability to access either the detailed claim or a summary of the claims.  The information on the summary will include the claimants’ name, Social Security number, the contact information for both employer & claimant, and the issues on the claim. The examiner will have the ability to add, change or delete information, and the system will maintain an audit trail of all changes. The examiner will have access to view the imaged forms attached to the claim, including the employer’s forms, pension statements and medical information. There will be separate templates for fact finding.  Fact finding templates are identified as separating issues, non separating issues and medical issues.  The templates referring to separation or non separation issues will always include dates of employment, reason for separation, and last day of work by claimant.  Separation templates will include employers’ information such as FEIN, telephone and contact person. Non separation issues will include ability, availability, pension, school and other pertinent information.  The information needed to complete the medical template should include the date the claimant became disabled, the physician’s information such as medical license, the diagnosis, morbidity, & a prognosis date.  When the examiner chooses an issue there will be a guide card to assist while conducting the fact finding interview.  Include to System Use Case: Agent References
2.1.3 UC215 Claims Examiner contacts claimant, claimant representative and/or employer or employer representative and verifies identity 
The examiner contacts the claimant, claimant representative, and/or employer or employer representative, introduces self, and verifies the identity by asking pertinent questions, which may include their date of birth and if they were notified of the appointment.  The claimant may ask verification questions, such as social security number (if permitted), date of birth, and whether they were notified of the appointment.
2.1.4 UC216 Claims Examiner conducts Fact Finding Interview 
The examiner explains the purpose and scope of the interview and advises the participants the interview is being digitally recorded.  The examiner obtains pertinent facts by questioning claimant and/or employer, which may occasionally result in the discovery of additional issues.  The claims examiner will drill down each issue to obtain the detailed reason.  When the detailed reason is obtained, the associated guide card is presented.  The guide card shows the relevant questions which should be asked during the interview.  The examiner records the statements including necessary rebuttals.  The examiner verifies and certifies the statement with all interested parties.  The interviews are digitally recorded.  The claims examiner can change data on the summary and fact finding files, and add notes while conducting the interview and after the

interview. The examiner explains the rights and responsibilities to the interested parties. Include to System Use Case: Agent References

2.1.5 UC217 Claims Examiner makes determination 
The examiner reviews all facts obtained at the interview. The examiner will have access to all precedent setting cases for each issue. The examiner makes a determination in accordance with the law. The determination will include the type of overpayment, if applicable, reasoning, comments, dates of eligibility or ineligibility, and the law. The examiner documents all formal and informal determinations on the fact finding statement.  If any of the issues result in a denial of the claim, then the whole claim is denied, although depending on the issue, the claim may be denied for a given time period.
2.1.6 UC218 Claims Examiner prepares and issues a written determination 
The examiner prepares a written determination and mails or emails the form to all interested parties. 

2.1.7 UC219 Claims Examiner updates claim 
The examiner updates the claim with the determination and fact finding statements.

2.1.8 UC220 System implements determination 
The system implements the determination and takes appropriate actions to process claimant’s eligibility or denial of benefits. Extend to Use Cases Process Payments or Track Overpayments and Process Collections. This Use Case ends.

2.2 Alternative Flows

2.2.1 UC579 Claims Examiner relieves employer of charges 
In step 2.1.2 of the basic flow, the employer returns a form with a separation issue & is identified as a potential non-charging employer. The form is scanned into the system and the claims examiner will have the ability to view the document.   The non-charging issue is routed to a Claims Examiner to determine if relief of charges should be approved or denied.  If the non- charging issue was resolved on a prior claim, a determination is implemented by the system. If a non-charging issue was not resolved on a prior claim it is also routed to a Claims Examiner for a determination.  Since employers are not charged for DDU benefits, non-charging is not applicable.   Return to step 2.1.2 in basic flow.
2.2.2 UC580 Claims Examiner unable to contact claimant, claimant did not return to work, and weeks have been claimed 
In step 2.1.3 of the basic flow, The Claims examiner will contact employer, if applicable. The examiner will review claim for any claimant information and will make a determination based on available facts. Return to step 2.1.3 in basic flow.
2.2.3 UC581 Claims Examiner unable to contact claimant, claimant returned to work, and weeks have been claimed  
In step 2.1.3 of the basic flow, the examiner generates a questionnaire to the claimant with pertinent questions.  The system tracks the unresolved issue. After a given timeframe, the examiner conducts the fact finding.  Return to step 2.1.3 in basic flow.

2.2.4 UC582 Claims Examiner unable to contact claimant and no weeks have been claimed 
In step 2.1.3 of the basic flow, the examiner will update record and no further action is taken. This Use Case ends.

2.2.5 UC583 Claims Examiner unable to contact employer 
In step 2.1.3 of the basic flow, the examiner documents attempts to contact employer on fact finding statement.  The examiner will make determination based on available facts.  Continue with step 2.1.4 in basic flow.

2.2.6 UC584 Claimant fails to provide additional information requested 
In step 2.1.4 of the basic flow, the examiner documents the attempts to obtain the information on the fact finding statement.  The examiner will contact the employer if applicable and make determination on available facts.  Continue with step 2.1.5 in basic flow.
2.2.7 UC585 Employer fails to provide additional information requested at Fact Finding 
In step 2.1.4 of the basic flow, the examiner documents the attempts to obtain the information on the fact finding statement.  The examiner will make a determination based on available information.  Continue with step 2.1.4 in basic flow.
2.2.8 UC963 Additional Fact Finding required after determination was issued 
In step 2.1.2 of the basic flow, the Senior Claims Examiner or Claims Examiner will process a non-monetary re-determination. Continue with step 2.1.3 in basic flow. 
2.2.9 UC587 Re-determination affirms original determination  
In step 2.1.8 of the basic flow, the Senior Claims Examiner completes necessary documentation for a request for appeal hearing.   The examiner will have the ability to view all past determinations.  Update records and forward request for appeal to the Appeal Tribunal. This Use case ends.  Include business and system use cases, Appeal to Appeal Tribunal.
2.2.10 UC588 Examiner determines Fact finding information impacts monetary calculation 
In step 2.1.6 of the basic flow, the determination impacts the monetary calculation of the claim.  The examiner updates the record indicating the impact on the monetary calculation.  The monetary is calculated or recalculated based on the information entered in the determination.  Continue with step 2.1.7 in basic flow.  Include system and business use cases, Calculate Monetary Determinations.

2.2.11 UC589 Non-Monetary determination or re-determination causes overpayment of benefits 
In step 2.1.6 of the basic flow, the examiner will indicate on the determination or re-determination the type and source of overpayment. An overpayment will be set up in the system and displayed to the claims examiner.   All necessary adjustments will occur on claim. The overpayment will be established. This use Case ends. Include system and business use cases, Track Overpayments and Process Collections.
2.2.12 UC590 Claims Examiner determines that Fact Finding Interview requires follow-up investigation 
In step 2.1.4 of the basic flow, Claims examiner will document all pertinent information.  The claims examiner will route the document to Investigations with supporting information.   This includes wage benefit conflicts, willful misrepresentation of facts etc. Continue with step 2.1.5 in basic flow. Include system and business use cases, Process Investigations.
2.2.13 UC591 System determines that a previous determination was made involving a non-interested employer whose status has now changed to be an interested employer 
In step 2.1.1 of the basic flow, System determines that this employer must now be notified of the determination.  A determination will be prepared and sent to interested parties.  Base year and lag period employers are considered interested employers.  Benefit year employers are not interested employers. The system will cancel any scheduled appointment for this issue. Continue with step 2.1.7 in basic flow.
2.2.14 UC592 Claims Examiner determines Fact finding results in no issue 
In step 2.1.4 of the basic flow, the examiner will correct the separation code and reason for separation, if applicable.  This Use Case ends.

2.2.15 UC593 Claimant requests rescheduling of Fact Finding 
In step 2.1.1 of the basic flow, UI employee receives a request for rescheduling of Fact Finding.  Claimant advised of potential issue due to reason given for request to reschedule appointment.  UI employee cancels the old appointment and schedules the new appointment.  Record is updated including the reason why the appointment was rescheduled.  The employee generates new appointment notices to all interested parties.  Continue with step 2.1.1 in basic flow. Include system use case, Scheduler.
2.2.16 UC594 Employer requests rescheduling of Fact Finding 
In step 2.1.1 of basic flow, UI employee receives request for re-scheduling.  UI employee will notify the employer that the Fact Finding can not be rescheduled.  UI employee will advise the employer to mail, fax or email the necessary information. Continue with step 2.1.1 in basic flow.
2.2.17 UC595 Labor Dispute Investigator  issues determination for Labor Dispute 
In step 2.1.3 of basic flow, the Labor Dispute Investigator maintains a list of involved employees by company.  There will be the ability for claims to be grouped into a Labor Dispute Group based on occupation.  This function will allow the investigator to create determinations and issue them for the entire group, which can be overridden individually.  The Labor Dispute Investigator conducts the Fact Finding with only representative claimants.  The Labor Dispute Investigator makes a determination and generates the determination to all interested parties.  Continue with step 2.1.3 in basic flow.

2.2.18 UC597 Claims Examiner determines partial disqualification or pension reduction is in effect 
In step 2.1.5 of basic flow, the examiner documents the partial earnings or pension amount that needs to be deducted from weekly payments .The pension deduction or partial disqualification deduction is entered into the fact finding file for the claimant. Continue with step 2.1.6 in basic flow.  Extend to system and business use cases, Payment Process.
2.2.19 UC598 The Claims Examiner corrects a determination on the same day 
In step 2.1.5 of basic flow, the examiner determines on the same day that a determination was incorrectly prepared and documented.  The examiner will overwrite the determination with the corrected information.  The examiner will send only the correct determination to all interested parties. Continue with step 2.1.6 in basic flow.

3. Special Requirements – Business Rules
3.1 Multiple non-monetary issues for a claim can be adjudicated on the same day.
3.2 A denial of benefits for another issue takes precedence over the allowance of another issue for the same period of time.

3.3 A base year employer and a lag period employer have appeal rights on a determination which is issued as a result of the separation from their employment.  Therefore determinations must be sent to them.

3.4 A benefit year only employer does not have appeal rights.  Determinations do not need to be sent to them.

3.5 Claimants are advised of all determinations.

3.6 If the claimant is receiving a pension from a non-base year employer, the pension is not deductible.

3.7 All periods of disqualifications and ineligibilities must begin on a Sunday and end on a Saturday.

3.8 If a claimant is denied for being terminated from an employer for Gross Misconduct, the wages from that employer can not be used to establish a claim for benefits.
3.9 If a claimant voluntarily leaves the job without good cause attributable to the work, they are disqualified for benefits for the week in which they left and for each week thereafter until the claimant becomes reemployed and works four weeks in employment and has earned in employment at least six times the claim’s weekly benefit rate.

3.10 A claimant is disqualified for benefits for the week in which the claimant has been suspended or discharged for misconduct in connection with the work and for the five weeks which immediately follow that week.
3.11 A claimant is disqualified for benefits if the discharge was for gross misconduct connected with the work because of the commission of an act punishable as a crime of the first, second, third or fourth degree under “New Jersey Code of Criminal Justice,” N.J.S.2C:1-1 et seq.  The disqualification is for the week in which the discharge occurs and for each week thereafter until the claimant works four weeks in employment and has earnings in employment of at least six times the claim’s weekly benefit rate.  

3.12 If it is found that the individual has failed, without good cause, either to apply for available, suitable work when so directed by the employment officer or the director or to accept suitable work when it is offered, or to return to the individual’s customary self-employment (if any) when so directed by the director. The disqualification shall continue for the week in which the failure occurred and for the three weeks which immediately follow that week. 
3.13 A claimant with a full-time work history who leaves part-time supplemental employment without good cause attributable to the work should not be subject to an “absolute” disqualification under R.S. 43:21-5 (a).  Rather, an amount equal to that which the claimant would have earned at the part-time employment should be deducted from the partial benefit rate.
3.14 An employee of an Educational Institution shall be ineligible for benefits for any week that begins during the period between academic years or terms and during vacation periods and holiday recesses, if the employee has reasonable assurance of returning to work in any such capacity, during the succeeding academic year or term or after the vacation period or holiday recesses.

3.15 Pension Reductions N.J.A.C. 12:17-8.1 AND 8.2, 
Any unemployment insurance claimant receiving an annuity, pension or retirement payment, from any base year employer, will have such income deducted from unemployment benefits.
1. If the pension or retirement payment is made under a plan to which the claimant did  
                                                       
not contribute (employer paid 100%), the amount of unemployment benefits payable 
       
to the claimant is to be reduced on a dollar for dollar basis.

2. If the pension or retirement payment is made under a plan to which the claimant 
                    contributed any amount (other than 100%), toward the financing of the pension 
     plan, reduction will be applied at an amount equal to 50% of the monthly pension
     plan. 






















3. If the claimant’s pension or retirement payment is made under a plan to which the claimant contributed 100% of the cost of the pension plan (the employer made no contribution), no pension reduction is to be applied.

4. No reduction in benefits shall be made if the pension, retirement or retired pay,
      annuity or other similar periodic payment received by the individual is from the Social
      Security pension to which the individual has made any contribution.
             Lump Sum Pension Reduction

(a) In those cases where an individual is the recipient of a lump sum payment from his or her employer in lieu of a periodic payment of a pension, retired or retirement payment, including 401K plans to which the employer has contributed, annuity or other similar periodic payment, the calculation for the reduction of benefits shall be made, consistent with the provisions of N.J.A.C. 12:17-8.1 and 8.2, by prorating the dollar value of the payment over the life expectancy of the individual at the time of separation from the employer using approved actuarial tables.

(b) The lump sum pension payable to an individual, who is involuntarily and permanently 
                            separated from employment prior to the date at which the individual may retire without penalty to his or her pension rights, shall be assigned to the week in which the individual receives the lump sum payment or, at the claimant’s option, may be prorated pursuant to (a) above unless they chose to roll over the pension.
3.16      Relief of Benefit Charges for Disqualifying Separations

UI Law provides for relief from benefit payment charges when an employee is separated for disqualifying reasons. Such as:

(a) Leaving work voluntarily without good cause attributable to such work.

(b) Discharge for misconduct connected with the work.

(c) Failure, without good cause, to apply for or accept suitable work (RSW). (The RSW must be one that occurs at separation).

(d) Collecting benefits against two states and/or the federal government (UCFE/UCX) at the same time.

(e) Fraud disqualification.

             (f)   Leaving work to attend JTPA-approved training. NOTE:  Although (f) does not provide for a disqualification, the rules will explain that if a person leaves work under these conditions and is determined eligible, the employer will not be charged.
3.17      If a determination is made on an Issue involving a lag employer or a base year employer a 

determination will be sent to that employer.  If the issue involves a benefit year employer a 

determination, to that employer, will not be sent unless that employer becomes a chargeable

employer on a subsequent claim.
3.18      A reimbursable, UCX, or UCFE employers can not be relieved of charges. Relief of charges only applies to contributory employers.

3.19      Fraud disqualification period is one year from the date of discovery (the date the debt was set up in the Investigations process).

4. Preconditions

5. Post Conditions

6. Extension Points

6.1 System and Business Use Cases  Appeal to Appeal Tribunal

6.2 System and Business Use Case  Calculate Monetary

6.3 System and Business Use Case Process Investigations
6.4 System and Business Use Case  Process Payments
6.5 System Use Case Scheduler
6.6 System and Business Use Cases Track Overpayment and Process Collections

6.7 System Use Case Agent References
