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1. Use Case Name: Certify For Payment - Use Case 7 

1.1 Brief Description

This use case allows a Claimant to file a bi-weekly certification for benefits under regular UI programs and special benefits, including TRA-NAFTA, DUA, WDP-ABT, SEA and federal or state extensions.
2. Flow of Events

2.1 Basic Flow 
2.1.1 UC221  Claimant files certification 
This use case begins when the Claimant requests to certify for the payment of benefits. This can be done by web, phone, or mail.
2.1.2  UC222 Claimant enters identifying information 
Claimant enters SSN and PIN#. System verifies that a claim exists.  System verifies if the claimant is certifying during the appropriate week and day based on the social security number.
2.1.3  UC223 System verifies Claimant identity 
 System validates claimant’s identity by comparing PIN# entered by claimant with PIN# on claim.
2.1.4 UC1534 System performs cross checks with other programs 
System queries the ODS to determine if the weeks the claimant is certifying for are in conflict with State Plan Disability payments or return to work dates reported by Health and Human Services New Hire listing.  
2.1.5  UC226 System will present to claimant all timely weeks to be certified for 
System will prompt claimant to indicate which weeks are to be claimed. The claimant may be able to certify for more than two weeks, for special conditions, such as retroactive eligibility for extended benefits. 
2.1.6 UC227 Claimant answers relevant eligibility questions 
The claimant responds to a series of relevant questions such as availability for work and ability to work. Questions are based on the claimant's work search criteria, such as temporary layoff, student, or union member, to determine if benefits can be paid.  There will be the ability to store a set of questions to ask a claimant, for example, eligibility questions.  The results of answers will be recorded, as the claimant’s response and the date of response.
2.1.7 UC229  System prompts claimant to validate answers to eligibility questions 



 
2.1.8 UC232 System evaluates responses to determine eligibility 
System determines if benefits can be paid based on the answers to questions and on any previously entered flags. The claimant will be notified of a scheduled appointment with a claims examiner, if a specified issue exists.
2.1.9 UC968 System advises claimant of potential payment 
System notifies claimant of potential amount of benefits to be paid, claim’s balance, and deductions, such as FIT, pension, partial disqualification, garnishment etc.  System will advise claimant of any outstanding fines or interest which is due to be paid by the claimant.  The system will provide a confirmation number. Extend to System and Business Use case Garnish for Child Support.
2.1.10 UC1512 System prompts user to rate their experience with the application 
2.1.11  UC969 System documents actions taken 

This use case ends.
2.2 Alternative Flows

2.2.1 UC599 Claimant filed certification for last week of benefit year  
In step 2.1.5 of basic flow, claimant filed certification for last week of benefit year. Claimant is advised Benefit Year End has been reached. Claimant is provided with a method to file a transitional claim. Include Business and System Use case File for Claim. Continue with step 2.1.6 in basic flow.
2.2.2  UC600 Claimant had full-time wages  
In step 2.1.8 of basic flow, Claimant is advised week is not payable. Claimant is provided a method to file an additional claim. This Use case ends. Include Use Case File for Claim
2.2.3 UC601  Claimant changes address during certification to out-of-state 
In step 2.1.6 of basic flow, the claimant changes their address to another state. Extend to Use Case Manage Claimant Personal Profile to change address, and include Use Case File for Claim for auto reassertion to provide information to ICON. Continue in step 2.1.7 in basic flow. 
2.2.4 UC602  Claimant changes address during certification (not out of state) 
In step 2.1.6 of basic flow, claimant changes address during certification. This can be done on the Web or in the IVR using Speech to text.  Extend to Use Case Manage Claimant Personal Profile to change address. Continue with step 2.1.7 in basic flow.
2.2.5 UC603  Claimant has no claimable week 
In step 2.1.5 of basic flow, System determines claimant has no claimable week (no compensable week ending date- CWE). System evaluates claim and advises claimant of necessary action. The claimant may request agent intervention.   This Use Case ends.

2.2.6 UC604  Claimant does not want to claim a timely week and has not worked 
In step 2.1.5 of basic flow, System determines claimant does not want to claim a timely week and has not worked. System will auto reassert the claim.  This is caused by a break in the collecting of benefits.  The reassertion will reset the payment schedule.  Include Use Case File for Claim. Continue with step 2.1.6 in basic flow for weeks being claimed.
2.2.7 UC605  Claimant reports income during certification 
In step 2.1.6 of basic flow, System determines claimant reported income during certification. System prompts claimant for relevant information regarding income, such as gross amount, holiday or vacation pay. System determines if income is deductible.  Continue with step 2.1.7 in basic flow.

2.2.8  UC606 System determines all weeks as non-payable due to excessive hours/wages 
In step 2.1.6, System stores information. System determines an additional claim is needed. System provides method to file additional claim. This Use case ends. Include Use Case File for Claim.
2.2.9 UC608  System questions Claimant’s eligibility due to claimant’s response; valid issue exists  
In step 2.1.7 of basic flow, System questions claimant's eligibility due to claimant's response. System further identifies issues and provides the claimant a second chance to change entered data to determine validity of an issue.  System schedules claimant for Non- Monetary appointment.  System prevents payment on claim.   Continue with step 2.1.8 in basic flow. Include System Use case, Scheduler.  

2.2.10 UC609 Claimant certification is incomplete 
In step 2.1.8 of basic flow, System or agent determines certification is incomplete. System or agent sends claimant notification that certification was incomplete. Continue with step 2.1.10 in basic flow.

2.2.11 UC610 Claimant did not report earnings and last day of work is in week claimed; claimant does know earnings
In step 2.1.6 of basic flow, System determines claimant did not report earnings in filing for claim. System prompts for earnings and claimant enters earnings. Continue with step 2.1.7 in basic flow.  

2.2.12 UC611  Claimant did not report earnings and last day of work is in week claimed; claimant does not know earnings 
In step 2.1.6 of basic flow, System determines claimant did not report earnings in filing for claim. System advises claimant he/she must report earnings. If claimant fails to enter earnings, system advises claimant by preferred method of contact that certification can not be processed. Continue with step 2.1.10 in basic flow.  

2.2.13  UC612 Claimant did not certify timely; claimant claiming untimely weeks 
In step 2.1.5 of basic flow, System determines no timely weeks are available.  Claimant is notified by system.  System questions claimant if he is claiming these weeks.  If yes, System schedules for a non-monetary appointment.  Continue with step 2.1.10 in basic flow.  Extend to System Use Case, Scheduler.

2.2.14 UC613 Claimant did not certify timely; claimant not claiming untimely weeks; claimant claiming future UI benefits 
In step 2.1.5 of basic flow, System determines no timely weeks are available.  Claimant is notified by system. System questions claimant if he is claiming these weeks.  If no, System will provide claimant with a method to file a reassertion or additional claim.  The system determines the need for an additional or reassertion based on the date of work since last collected.   Continue with step 2.1.10 in basic flow. Extend to Business and System Use Cases File for Claim.
2.2.15  UC614 Claimant exhausted all benefits with current certification; extension or special program available 
In step 2.1.9 of basic flow, System determines benefits are exhausted in NJ and claimant has no entitlement in another state based on wages viewed from the ICON system.  If an extension or special program is available, the system will provide method to file for extension or special program.  The system notifies claimant that benefits are exhausted.   Continue with step 2.1.10 in basic flow.  Extend to System and Business Use Cases File for Claim.

2.2.16 UC615  Claim has a payment prevention flag prior to certification  
In step 2.1.9 of basic flow, System determines claim has a payment prevention flag, for example, due to a disqualification.   Claimant is advised of potential pended credit for weeks claimed. Claimant is notified by the system with the reason for non-payment. Continue with step 2.1.10 in basic flow.   

2.2.17 UC620 System schedules claimant for profiling services 
In step 2.1.9 of basic flow, System determines claimant is in need of profiling services to counsel claimant on returning to work.  System schedules claimant for profiling services.  Call System Use Case, Scheduler.   System maintains a schedule of participants and notifies claimant of appointment by preferred method of contact. Continue with step 2.1.10 in basic flow.

2.2.18  UC621 Claimant returned to full-time employment 
In step 2.1.6 of basic flow, System determines claimant returned to full-time work. System captures return to work date and name and address of employer. Continue with step 2.1.7 in basic flow.
2.2.19 UC622 System determines that a week is not payable as the pension reduction or partial disqualification is greater than maximum benefit allowance for that week 
In step 2.1.9 of basic flow, system determines that the claimant is not entitled to benefits because the pension deduction or partial disqualification exceeds the balance on the claim.  System notifies claimant of the non payment and the reason, however the system will reduce the balance of the claim to zero.  Continue with step 2.1.10 in basic flow.

2.2.20 UC1619 System cannot verify Claimant's Identity 
In step 2.1.3 of basic flow, System provides the claimant three opportunities to enter correct identifying information. System is unable to validate the identity of claimant. Extend to System and Business Use Case Manage Claimant Personal Profile. Continue with step 2.1.3 in basic flow.
2.2.21 UC1550 System determines claimant has an outstanding overpayment in another state 
In step 2.1.9 of basic flow, System determines that claimant has an outstanding overpayment in another state that has requested reimbursement.  System will apply benefits payable to the outstanding overpayment.  System will notify claimant of action taken.  Continue with step 2.1.10 in basic flow. Include to System and business Use Cases, Track Overpayments and Process Collections.
2.2.22 UC1549 System determines that benefit check must be adjusted due to a Pension Reduction, Partial Disqualification,  Claimant opted for Federal Income Tax Withholding, overpayment offsets, child support garnishment 
In step 2.1.9 of basic flow, System determines that the benefit amount payable must be adjusted.  System will make necessary adjustments to amount payable. System will advise claimant of reason for amount of reduction.  Continue with step 2.1.10 in basic flow.
2.2.23 UC1373 System determines claim has no PIN # 
In step 2.1.3 of basic flow, system determines no PIN # exists.  Claimant can establish a PIN # via the web or IVR.  Include to Business and System Use Cases Claimant Manages Personal Profile. Continue with step 2.1.3 in basic flow.                                          
2.2.24  UC985 System decertifies payment 
In step 2.1.10 of basic flow, claimant advises UI personnel of an error in certification. Changes may be made to certifications on the same day, and the previous certification will be cancelled.  If an error is detected or reported after the same day, the claimant may return the check and receive a replacement check, or opt to have the amount in error updated in a future payment.  UI personnel will decertify payment. Claimant advised by UI personnel to recertify with correct information. This use case ends.
2.2.25 UC1536 System determines that a conflict exists either with State Plan Disability Benefits or a New Hire Date 
In step 2.1.4 of basic flow, System will advise claimant of the discrepancy and pend and remark the claim.  The claimant will be referred to an agent for resolution.  This use case ends.
2.2.26 UC1551 System determines benefits are exhausted; no special program exists; benefit year ending has not expired, and claim is under appeal 
In step 2.1.9 of basic flow, system determines that claim is exhausted.  System determines no special program exists and benefit year has not expired.  System will determine if claim is under appeal.  If appeal exists, system will continue to issue credit for the weeks claimed.  Continue with step 2.1.10 in basic flow.

2.2.27 UC1617 Claim is filed without a Social Security Number 
In step 2.1.3 of basic flow, claimant does not have a social security number due to a conflict with another claim filed under the same number.  System will allow claimant to certify for pended credit by entering his claim ID number and his PIN number.  Continue with step 2.1.4 in basic flow.
2.2.28 UC1642 Claimant mails certification  
In step 2.1.1 of basic flow, claimant mails in the certification.  The agent reviews the certification and if complete, certifies the payment for the claimant.  Continue with step 2.1.4 in basic flow.

2.2.29 Claimant reports earnings after they have been paid

The system will have the ability to adjust benefit payments for a claimant that reports adjusted earnings after they have been paid.

3. Special Requirements – Business Rules
All weeks claimed begin on a Sunday and end on a Saturday.

An additional claim must be filed if a claimant has earnings in a week and then claims a successive week of total unemployment.

Claimant’s identity must be verified either by a PIN number or by verifying a combination of data on their claim such as Date of Birth, claim ID number, Mother’s Maiden Name and selected secret question.
Claimants are normally scheduled to certify for 2 weeks at a time.  They are assigned a day and week to certify based on their Social Security Number.

The time limit for reporting to claim completed weeks of unemployment insurance benefits is within 21 days after the last day of the benefit period being certified for.
If the claimant certifies on the 22nd to the 34th day following the last day of the benefit period being certified for, the claim must be reasserted as of the Sunday following the benefit period being certified for.
If the claimant certifies on the 35th day or later following the last day of the benefit period being certified for, the claim must be reasserted as of the Sunday of the week in which the claimant contacts the agency.
A week ending past the benefit year ending date can not be presented on a UI claim.
3.1 If the claimant moves out of state or is not a commuter to the other state, the claim must be reasserted/reopened to provide the resident state with statistical data.
If a claimant does not wish to claim a timely week, the claim must be reasserted for the Sunday following the week that the claimant is not claiming.

If claimant files claim prior to the ending of his benefit period, the claimant will be advised when to re-contact the agency to certify.

3.2 The agency must be able to decertify a certification.
3.3 An additional claim is not required for holiday or vacation pay.
3.4 An additional claim is required when a claimant goes from a week of partial unemployment to a week of total unemployment.  This additional is not reported as a workload item.
3.5 An additional claim is required if the claimant has full time earnings greater than the partial rate or is employed full time for 1 or more weeks.

3.6 Payments cannot be paid for week ending dates after the claimant’s work authorization expiration date.
3.7 All payments for claimants in a special program (TRA, ABT, etc.) must be stopped when extension is available, and trigger the filling of a new extension claim. 

3.18

If Legislation is passed, determining a waiting period shall apply to payment of the first unemployment week, the ststem must have the ability to establish a waiting week.
4. Preconditions
A claim exists.
5. Post Condition
6. Extension Points
6.1 System and Business Use Cases File for Claim

6.2 System and Business Use Cases Manage Claimant Personal Profile

6.3 System and Business Use Cases Track Overpayment and Process Collection

6.4 System Use Case Scheduler
6.5 System and Business Use Cases Garnish for Child Support
