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1. Use Case Name: Appeal to Appeal Tribunal Use Case 8
1.1 Brief Description

This use case allows an interested party to request, file, or participate in a hearing related to employer liability and/or claimant benefit eligibility and allows implementation of the hearing decision.  This use case can be triggered by the adjudication process, investigations process, or monetary determinations process.  This includes state plan determinations as well as UI and DDU.  The request for an appeal is initiated through a letter of protest.  Interested Parties include claimant or claimant’s representative, employer or employer’s representative, and the deputy.

2. Flow of Events

2.1 Basic Flow 

2.1.1 UC1302 Interested party requests hearing 
This use case begins when the claimant or employer requests a hearing related to employer liability and/or claimant benefit eligibility.  Hearing request may be made by mail, fax, email or web.
2.1.2 UC1303  Senior Claims Examiner processes hearing request 

Senior Claims Examiner completes necessary forms to request hearing.  Senior Claims Examiner 
forwards forms and original request for hearing case file and supporting documentation to 
Appeal Tribunal.  This includes the envelope if the appeal was mailed.
2.1.3 UC1304 System forwards Appeal to Deputy Chief’s work queue 
System assigns a docket number.  The system or deputy chief will sort and assign the appeal based on issues and the pre-reviewer’s workload.  Deputy Chief may also dismiss the appeal.

2.1.4 UC1305 Appeal Tribunal determines validity of appeal 
The pre-reviewer performs the validity check, determines additional issues, determines validity of reported issues and prepares the appeal for scheduling and enters the interested parties. 
2.1.5 UC1306 Appeal Tribunal acknowledges request for hearing 
The system notifies all interested parties that a request for hearing has been received.  The acknowledgment letter is accompanied with appeal request documentation.  The acknowledgment letter is sent by the preferred method of contact, such as mail, email or fax, which requires a receipt.

2.1.6 UC1307 Appeal Tribunal schedules hearing and notifies participants 
The system will automatically schedule appeals based on issues, appeals examiner’s skill level, and appeals examiner’s workload.   The Deputy Chief will have the ability to override the automated scheduler.  All interested parties are sent a notice of the date and time of the hearing.  The notices are sent via the parties preferred method of contact such as mail, email or fax, which requires receipt.  

2.1.7 UC1308 Appeals Examiner conducts hearing 
The appeals examiner accesses a template from the system to prepare for the hearing.  The template includes all the information from the adjudication template such as name of appellant, date of claim, issues, weekly benefit rate, date of hearing, hearing examiner etc. The examiner will have access to stored precedent decisions.  All hearings can be conducted both through phone and in-person.
2.1.8 UC1309 Appeals examiner makes decision 
The appeals examiner prepares a written decision.  The template will have a section which will include the decision, date of decision, and dated mailed.  The examiner will have the ability to populate the decision with stored paragraphs, laws, regulations, etc. Include System Use Case Agent References.
2.1.9 UC1310 Appeals examiner notifies interested parties of decision 
Appeal Tribunal mails decision to all appropriate hearing participants after verifying appropriate mailing address.  The decision must be mailed; however, it can also be emailed or faxed on the same day as it is mailed.  The decisions are routed back to the appropriate work queues such as the adjudicating examiner, investigations, monetary agents, or disability examiners.
2.1.10 UC1311 Appeal Tribunal documents action taken 

The system will document the action.

2.1.11 UC1312 The system will implement the decision 
The system will implement the decision or will have the capability to route the decision back to the appropriate work queue.  Extend to System and Business Use Cases Process Payments or Track Overpayments and Process Collections. This use case ends.
2.2 Alternative Flows

2.2.1 UC1313 Appeal Tribunal does not schedule hearing due to timeliness issue 
In step 2.1.3 of basic flow, the pre-reviewer will forward the hearing request to the Deputy Chief for review.  If it is untimely without good cause, the supervisor will dismiss the appeal. Continue with step 2.1.8 in basic flow.

2.2.2 UC1314 Appeal Tribunal receives returned hearing notice from opposing party  
In step 2.1.6 of basic flow, if the opposing party does not appear for any reason, the hearing will be held and the failure of the opposing party to appear will be entered into the record via digital recording.  The decision will be based on evidence from the appellant. Continue with step 2.1.7 in basic flow.

2.2.3 UC1315 Appeal Tribunal remands determination to Deputy 
In step 2.1.9 of basic flow, Appeals Examiner’s decision states that case should be remanded to the deputy to determine claimant’s eligibility and/or employer liability. The decision will be entered into the record on digital recording.  Extend to system and business use cases Adjudicate Non- Monetary, Calculate Monetary, or Process Investigations. Continue with step 2.1.10 in basic flow.

2.2.4 UC1316 Appeal Tribunal receives returned hearing notice for appellant and cannot obtain correct address 
In step 2.1.8 of basic flow, the appeals examiner will dismiss the case on the hearing date due to the fact that the appellant failed to attend.  The examiner will document in the decision the reason for the dismissal.  Continue with step 2.1.9 in basic flow.

2.2.5 UC1317 Appeal Tribunal receives returned hearing notice and can obtain correct address 
In step 2.1.6 of basic flow, Appeal Tribunal receives returned hearing notice prior to the hearing date. The Appeal Tribunal re-sends the notice providing there is sufficient time to meet notification guidelines. Return to step 2.1.6 in basic flow.
2.2.6 UC1318 Appeal Tribunal receives duplicate request on same separation issue 
In step 2.1.4 of basic flow, the pre-review unit determines that an appeal was already filed for the same issue; appeal request will be appended to original appeal.  Continue with step 2.1.5 in basic flow.

2.2.7 UC1319 Appeals Examiner identifies additional issue at hearing 
In step 2.1.8 of basic flow, appeals examiner requests a waiver from the interested party.  If waiver is granted by the interested party, the examiner will continue with the hearing.  If waiver is denied, the system will mail a notice of postponement and the case will be rescheduled with additional issue and returned to pre-review.  The system will have the ability to record multiple hearings for one docket. Continue with step 2.1.4 in basic flow.

2.2.8 UC1320 Appeal Tribunal postpones hearing 
In step 2.1.8 of basic flow, if Appeal Tribunal is not able to hold hearing at scheduled time, the hearing is re-scheduled. Continue with step 2.1.4 in basic flow.

2.2.9 UC1321 Appeal Tribunal remands new issue back to adjudication for non-monetary examiner 
In step 2.1.9 of basic flow, Appeal Tribunal issues a decision that remands a new issue to the Adjudication Center for a non-monetary examiner. Extend business and system use cases, Adjudicate Non-Monetary or Calculate Monetary Determination. This use case ends.

2.2.10 UC1322 Additional time is needed to complete hearing 
In step 2.1.7 of basic flow, if hearing cannot be completed and must be continued, the hearing will require rescheduling by the scheduling unit again for another appointment.  Continue with step 2.1.4 in basic flow.

2.2.11 UC1323 Appeal Tribunal receives request for Mass Appeal 
In step 2.1.4 of basic flow, pre-review staff will merge all requests into one docket to cover all appellants.  System will allow the automatic population of decisions.  A decision will be mailed to every claimant who filed an appeal.  Continue with step 2.1.5 in basic flow.

2.2.12 UC1324 Appeal Tribunal receives fraud or disability appeal 
In step 2.1.4 of basic flow, the pre-review unit will verify that appeal has been reviewed by the Disability Unit or the Bureau of Benefit Payment Control.  If appeal has not been reviewed, the pre-review unit will forward the appeal to the appropriate section for review.  Once all material is returned to the pre-review unit the use case continues with step 2.1.4 in basic flow. Extend Business and System Use Case: Process Investigations.

2.2.13 UC1325 Opposing Party does not receive supporting documentation justifying appeal request 
In step 2.1.5 of basic flow, Appeal Tribunal will send copies of supporting documentation to opposing parties.  This use case ends.

2.2.14 UC1326 Interested Party receives a decision from the Appeal Tribunal with an error 
In step 2.1.9 of basic flow, interested party notifies Appeal Tribunal of an error in the decision. Supervising Appeals Examiner determines if the error is typographical or if it will impact on the decision.   If the error affects the decision, then the appeals examiner will create an amended decision.   If the error was typographical and does not impact on the decision, the appeals examiner will create a corrected decision.  Continue with step 2.1.8 in basic flow.

2.2.15 UC1327 Appeal Tribunal receives returned hearing notice from appellant and can obtain correct address; however insufficient time exists to re-mail 
In step 2.16 of basic flow, Appeal Tribunal receives a returned hearing notice prior to the hearing date.  However, insufficient time notification exists to re-send.  Appeal Tribunal will reschedule hearing.  Continue with step 2.1.4 in basic flow.

3. Special Requirements- Business Rules
3.1 Employees in the title “Appeals Examiner I” can handle any type of case.

3.2
Employees in the title “Appeals Examiner II” are not assigned any of the following:

a. State Plan Disability Cases – (Program Code 50)

b. Cases where both sides are represented by attorneys

c. Fraud cases – (Issue Code 20)

d. Gross Misconduct Cases – (Issue Code 39)

e. Complex Monetary Appeals as noted by extra time slots assigned by the pre-review unit.

3.3
Calendars scheduled for any Appeals Examiner I should contain no more than two cases 
of the following (any combination):

a. State Plan Disability Cases – (Program Code 50)

b. Cases where both sides are represented by attorneys

c. Fraud cases – (Issue Code 20)

d. Gross Misconduct Cases – (Issue Code 39)

e. Complex Monetary Appeals as noted by extra time slots assigned by the pre-review unit.

3.2 Cases that have been “dismissed without prejudice” should not go to the Board of Review.  They should remain with the Appeal Tribunal for reopening action.

3.3 Multiple appeals using the same SSN and date of claim should not assign docket numbers unless such docketing has been approved by the Appeal Tribunal staff, i.e., claimant is denied on a voluntary quit and files appeal; claimant is given an affirmation re-determination and writes a second appeal.  This would not result in a second docket.  On the other hand if the claimant writes a second letter protesting his monetary, a second docket number would be appropriate.
3.4 Hearing notices on any scheduled cases must be mailed out a minimum of five business days before the hearing in order to ensure due process.

3.5 Multi-claimant (Mass) appeals must be set up by the Appeal Tribunal staff.  They do not follow           the scheduling norm and must allow manual intervention to meet the needs of the Appeal Tribunal.

3.6 An appeal is considered to be late if it is not received within 10 days from the date of mailing.  

3.7 Federal Standards require that 60% of appeals be processed ( a decision mailed)  within 30 days of the date of appeal, 85% be processed within 45 days of the date of appeal, and 95% be processed within 90 days from the date of appeal.
4. Preconditions

4.1 A valid determination must exist.

5. Post Conditions

6. Extension Points

6.1       System and Business Use Cases Calculate Monetary

6.2 System and Business Use Cases Adjudicate Non-Monetary

6.3 System and Business Use Cases Process Investigation

6.4 System Use Case Scheduler

6.5 Agent References
6.6 System and Business Use Cases Tracks Overpayments and Process Collections

