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Use Case Specification: Implement External Controls 

1. Use Case Name – Implement External Controls- Use Case 17
1.1 Brief Description

This use case provides the ability for an external auditor to review all aspects of unemployment claims processing. Players are: USDOL (auditors, state auditors, consultants).  

2. Flow of Events

2.1 Basic Flow 
2.1.1 UC386 USDOL requests a review of Benefit Accuracy Measurement reviews performed by the Bureau of Program Services and Standards  
This use case begins when the USDOL requests a review of Benefit Accuracy Measurement (BAM) quality control reviews performed by B P S & S. 
2.1.2 UC387 USDOL randomly selects cases for review 
USDOL selects the criteria for the automated selection process. The system randomly selects the cases for review from the Federal Sun System.
2.1.3 UC388 The B P S & S prepares for review 
 
The B P S & S gathers the required supporting documentation.  
2.1.4 UC389 The B P S & S forwards cases and documentation by Federal Express to the Regional Office of USDOL 
2.1.5 UC390 USDOL conducts the review 
2.1.6 UC391 USDOL compiles Benefit Accuracy Measurement Review Report 
USDOL compiles an individual report on any case that has an error. The corrections are made in the Federal Sun System by New Jersey Quality Control. 
2.1.7 UC392 USDOL advises B P S & S of errors 
USDOL Regional Office representative reports all cases that have an error.    

2.1.8 UC393 The B P S & S documents action taken 
The supervisor in the Bureau updates the Federal Sun System with appropriate information received from USDOL.  The supervisor also updates the claims record correcting all errors made in the claims processing.
2.2 Alternative Flows
2.2.1 UC784 USDOL conducts a Denied Claims Accuracy review 
In step 2.1.1 of basic flow, USDOL may request a review of the Denied Claims Accuracy.  If requested, B P S & S must supply USDOL with required information.  Continue with step 2.1.2 of basic flow.
2.2.2 UC785 B P S & S is advised of error in DCA 
In step 2.1.7 of basic flow, B P S & S is advised of error in DCA.  Continue with step 2.1.8 in basic flow. Extend Use Case 6 Adjudicate Non-Monetary.
2.2.3 UC787 USDOL detects an error in Benefit Timeliness and Quality review 
In step 2.1.7 of basic flow, B P S & S will determine if the determination should be modified or updated. Continue with step 2.1.8 in basic flow. Extend Use Case 6 Adjudicate Non-Monetary.
2.2.4 UC788 External auditor requests financial audit 
In step 2.1.1 of basic flow, state and federal auditors perform financial audits.  UI provides auditors with necessary information from financial transactions. This Use Case ends.  Extend Use Case 16 Implement Internal Controls.
2.2.5 UC789 External auditor requests ad hoc audits. 
In step 2.1.1 of basic flow, UI provides required information to auditor. Ad hoc audits can include the following: federal extensions, DUA, TRA, BPC, UCX, UCFE, etc. USDOL advises UI of their findings. This Use Case ends.
2.2.6 UC794 External auditor requests UI to conduct data validation 
In step 2.1.1 of basic flow, UI conducts data validation when requested by USDOL.   UI extracts a sampling of the specific data being validated.  UI submits the data through the USDOL program. UI reports the result to USDOL.  This Use Case ends.   See Use Case 16 Implement Internal Controls.

2.2.7 UC795 External auditor requests ad hoc reports 
In step 2.1.1 of basic flow, external auditor requests information which does not appear in an existing formal report.  UI performs the necessary transaction to obtain information required by the external auditor.  UI provides the external auditor with requested information.  This Use Case ends.
2.2.8 UC796 External Auditor validates Appeal Tribunal Reviews 
In step 2.1.1 of basic flow, USDOL notifies B P S & S of the random formula to be used to select Appeal Tribunal reviews to validate.  The Bureau applies the formula and selects the cases.  The Bureau sends the Appeal Record and the recorded Appeal Hearing to USDOL. USDOL notifies the Bureau of the results of the review.  This Use Case ends.  Extend Use Case 16 Implement Internal Controls and Appeals to Appeals Tribunal.
2.2.9 UC797 External Auditor requests BAM paid cases for review 
In step 2.1.1 of basic flow, UI provides the cases.  This use case ends.
3. Special Requirements

4. Preconditions

5. Post Conditions

6. Extension Points 
6.1 Business Use case: Implement Internal Controls and System Use Case: Internal/External Controls 

6.2 Business and System Use Cases: Adjudicate Non-Monetary
6.3 Appeal to Appeal Tribunal

