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Use Case Specification: Process Duplicate Wage Assignment 

1. Use Case Name – Process Duplicate Wage Assignment - Case 19
1.1 Brief Description

This use case provides the duplicate claim provider (Other state or Federal/Military Claim Information Provider) to notify UI of a claim filed outside the state of New Jersey using duplicate wages.  The goal is to determine which case is valid.  Actors include the State of NJ, other states, FCCC, the claimant, and the employers.
2. Flow of Events

2.1 Basic Flow

2.1.1 UC401 Federal/Military claim information provider (FCCC) or another state notifies UI of a duplicate claim filed outside of NJ 
This use case begins when the Federal/Military Claims Information provider (FCCC) or another state notifies NJ that the claimant has filed a claim in another state in addition to the NJ claim and the wages have been already used to establish a claim by another state. 
2.1.2 UC402 System or agent compares claim records to determine validity of NJ claim 
System or agent reviews claim information and other state’s information to determine if NJ is the correct state of assignment for the wages.  The type of information reviewed is the state where the claim was first filed, employment history, and other conditions.
2.1.3 UC403 System or agent notifies other state that wages are assigned to NJ 
System or agent determines that NJ is the correct state of assignment for the wages.   System or agent notifies the other state to cancel their claim and return the wages to Federal/Military claims provider (FCCC) if applicable. Include System Use Case, Workload Tracker.
2.1.4 UC404 System or agent requests assignment of wages from FCCC or NJ Employer 
System or agent sends a second request to use wages to FCCC.  System or agent sends a form to employer to request wages.
2.1.5 UC405 System documents action taken. 
2.2 Alternative Flows

2.2.1 UC805 Wages are correctly assigned to another state and NJ claim is withdrawn; no overpayment 
In step 2.1.1 of basic flow, system completes ICON, IBWI (for filing in another state) screen withdrawing NJ claim.  System cancels NJ claim.  Claimant is sent a notice that NJ claim is cancelled. If claim is created within NJ Success, then the ICON screen for transmittal will be pre-populated with the NJ Success claim data.   Claimant is also advised how to file a claim against the other state.  Continue with step 2.1.5. in basic flow.
2.2.2 UC806 Wages are correctly assigned to other state and NJ claim is valid; no overpayment involved 
In step 2.1.2 of basic flow, Agent determines that wages are assigned to other state and other state’s claim is exhausted or benefit year ended.  Agent determines that claim can be filed against NJ & wages used on the other state’s claim must be excluded.  Agent calculates or recalculates the monetary determination of the NJ claim.  Continue with step 2.1.5 of basic flow.  Include to Use Case 5:  Calculate Monetary. 
2.2.3 UC807 Wages are correctly assigned to other state; NJ claim is withdrawn and overpayment is established; NJ requests recovery from other state 
System or agent cancels the NJ claim.  An overpayment record is established.  System or agent completes IBWI information withdrawing claim and indicating the amount of money overpaid.  System or agent requests reimbursement from the other state.  System or agent sends an overpayment notice to claimant and advises claimant the claim is cancelled.  Continue with step 2.1.5 in basic flow.  Include to System and Business Use Cases Track Overpayments and Process Collections.
2.2.4 UC808 Wages are correctly assigned to other state; UI claim is not cancelled.  However, return of federal/military wages establishes an overpayment.  
In step 2.1.2 of basic flow, System or agent does not cancel the claim.  System or agent returns Federal/Military wages to FCCC.  System or agent does establish an overpayment.  System or agent adjusts the type of claim since Federal/Military wages have been returned.  System or agent calculates or re-calculates the monetary.  Continue with step 2.1.5 in basic flow.  Extend System and Business Use Cases: Process Payments and Calculate Monetary
2.2.5 UC809 Wages are correctly assigned to other state; NJ claim is not cancelled.  However, return of the other states wages establishes an overpayment  
System or agent does not cancel the claim.  System or agent returns wages to the other state.  System or agent adjusts the type of claim since out of state wages were returned.  System or Agent calculates or re-calculates the monetary.  System or agent creates an overpayment record.  System or agent credits out of state employer on the next quarterly bill.  Continue with step 2.1.5 in basic flow.  Include to System and Business Use Cases: Track Overpayments and Process Collections and Calculate Monetary

2.2.6 UC810 Other state notifies System or agent of duplicate claim. Claimant opts for NJ claim 
In step 2.1.2 of basic, System or agent notifies claimant to contact other state to cancel claim.  If allowable by the other state’s laws, they will cancel the claim. System or agent continues to process claim.  Continue with step 2.1.5 of basic flow.
2.2.7 UC811 Other state notifies System or agent of duplicate claim. Claimant opts for other state. NJ claim is cancelled.  No overpayment 
In step 2.1.2 of basic flow, System or agent cancels claim.  IBWI is completed and wages are returned to the other state.  If NJ claim involved Federal/Military wages, assignment of wages is returned to FCCC.  Continue with step 2.1.5 in basic flow.
2.2.8 UC812 Other state notifies System or agent of duplicate claim.  Claimant opts for other state.  NJ claim is cancelled and overpayment established.  System or agent requests recovery of overpayment from other state 
In step 2.1.2 of basic flow, System or agent cancels claim.  IBWI is completed with overpayment information.  Wages are returned to other state.  If Federal/Military wages are returned, System or agent sends the wages back to FCCC.  An overpayment record is established.  System or agent requests reimbursement from the other state.  Records are updated.  Include to System and Business Use Cases: Track Overpayments and Process Collections. The Use Case ends.
3. Special Requirements 
4. Preconditions

4.1 A NJ claim must be filed.

5. Post Conditions

6. Extension Points

6.1 System Use Case Workload Tracker

6.2 Business and System Use Case Calculate Monetary

6.3 Business and System Use Case Process Payment
6.4 Business and System Use Cases Tracks Overpayments and Process Collections

