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Use Case Specification: Manage Claimant Personal Profile 

1. Use Case Name – Manage Claimant Personal Profile – Use Case 20
1.1 Brief Description

This use case allows the Claimant to update personal information. Types of information that will be managed include: name, address, marital status, telephone number, tax withholding options, dependents, pin information, mailing address, email, preferences of type of deposit and method of contact.
2. Flow of Events

2.1 Basic Flow 

2.1.1 UC103 Claimant requests change in personal information 
2.1.2 UC104 System or Agent determines what information claimant is requesting to change. 
2.1.3 UC105 System presents the current data that is on the claimant’s profile. 
2.1.4 UC106 Claimant provides new information. 
2.1.5 UC107 System verifies information received by claimant 
System or Agent verifies that provided information is valid. Claimant confirms the information received by System is correct. Include System Use Case Validating Data.
2.1.6 UC108 System updates claimant profile 
System updates the claimant’s profile with the new information.

2.1.7 UC109 System notifies Claimant of the change to the profile 
System or Agent sends the claimant a form through physical mail detailing the change of information which occurred on their profile. Include System Use Case Forms Generator.
2.1.8 UC1504 System prompts user to rate their experience with the application 
2.1.9 UC110 System documents transaction 
All transactions are documented for future references.

2.2 Alternative Flows

2.2.1 UC112 System or Agent discovers that address change indicates a move out of state and is not a commuter 
In step 2.1.5 of basic flow, System performs a reassertion without the claimant completing the application.  System or Agent will notify resident state of required statistical information obtained by the reassertion.  Continue with step 2.1.6 in basic flow. Include Use Case: File for claim
2.2.2 UC113 Claimant provides incomplete/unclear information 
In step 2.1.4 of basic flow, System or Agent will notify the claimant of what further information is needed.  Continue with step 2.1.4 in basic flow.
2.2.3 UC115 Claimant requests to change data which is not permissible by UI 
In step 2.1.1 of basic flow, System advises claimant that the request to change the information is not permissible.  Continue with step 2.1.9 in basic flow.

2.2.4 UC116 Claimant determines that information provided to UI is incorrect 
In step 2.1.2 of basic flow, System will provide the claimant another chance to enter correct information.  Continue with step 2.1.3 in basic flow.
2.2.5 UC117 Claimant disputes change of data to the personal profile; however claimant states they were not the requestor 
In step 2.1.7 of basic flow, upon receipt of notification of information changed, claimant advises UI that the information changed is incorrect.  Claimant advises UI that the request for change was not initiated by them.   Agent or system prevents further payment on claim.  Agent or system advises claimant to re-establish his PIN number.  System or Agent verifies claimant identity based on business rules and then corrects information and removes pend from the claim.  System updates record.  Agent forwards complaint to Benefit Payment Control.  Extend Use Case 10:  Process Investigations.  Continue with step 2.1.9 in basic flow.
2.2.6 UC1515 Claimant changes his address 
In step 2.1.4 of basic flow, claimant changes his resident address.  System will retrieve from Residency Assignment System appropriate residency coding, including state, county, and municipality. System must also change One Stop Center and Adjudication Center based on the claimant’s new address.  Continue with step 2.1.5 in basic flow.
3. Special Requirements

4. Preconditions

4.1 Personal Profile has been created; for example, through: File a Claim.

4.2 Claimant has already been authenticated.
5. Post Conditions

6. Extension Points 
6.1 Business and System Use Cases: File for Claim 
6.2 Process Investigations

6.3 Forms Generator

6.4 Validating Data

