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Use Case Specification: Manage Employer Personal Profile 

1. Use Case Name – Manage Employer Personal Profile –Use Case 21
1.1 Brief Description
This use case allows the Employer to view and/or change their Employer Profile information, mailing address, preferred method of contact, change in contact person, email, phone, fax, etc. It does not allow changing employer’s primary physical address.  It does allow the employer to change his UI/DI mailing address for mailings regarding benefit charges, wage and separation requests, and other claims specific forms such as non-monetary determinations.  It does not allow access to claimant’s personal information. It includes the scope of both UI and DDU information.
2. Flow of Events

2.1 Basic Flow 
2.1.1 UC406 Employer requests change in account information 
This use case begins when an employer initiates a request to change non-critical account information.
2.1.2 UC408 System presents current information 
2.1.3 UC409 System or Agent ascertains from employer what information needs to be changed 
2.1.4 UC410 Employer provides new non-critical information 
Employer’s will be able to access and manage their non-primary addresses.
2.1.5 UC411 System verifies information received from employer 
System reconfirms new information given by employer.
2.1.6 UC412 System updates employer record 
System will update the UI employer record with change in non-critical information. 
2.1.7 UC413 System notifies Employer of change to record 
System or Agent sends the employer a form detailing the change of information which occurred 
on the record.
2.1.8 UC1505 System prompts user to rate their experience with the application 
2.1.9 UC414 System documents transactions 
All transactions are documented for future references.
2.2 Alternative Flows

2.2.1 UC813 Employer requests change of Primary Location (Tax Location) 
In step 2.1.3 in basic flow, System will provide a link to UI Tax, Employer Accounts.  This use case ends.
2.2.2 UC815 Employer requests change of UI/DI Specific Tax Address 
In step 2.1.3 in basic flow, System will provide a link to UI Tax, Employer Accounts. This use case ends.
2.2.3 UC816 Employer provides incomplete/unclear information 
In step 2.1.4 in basic flow, System or Agent will advise employer of incomplete or unclear information and give employer a second chance to provide correct information. If employer does not provide information, System will not process request. Continue with step 2.1.9 in basic flow. 
2.2.4 UC818 Employer requests change to critical UI tax information 
In step 2.1.3 in basic flow, System or Agent will collect information and information will be forwarded to UI Tax, Employer Accounts. Continue with step 2.1.9 in basic flow. 
2.2.5 UC1606 Employer changes address 
In step 2.1.3 of basic flow, employer opts to change a non critical address.  System validates new address with the Residency Assignment System.  Continue with step 2.1.2 in basic flow.
3. Special Requirements

4. Preconditions

4.1 Employer Profile has been established by the Department of Revenue.

4.2 Employer’s identity has been authenticated.

5. Post Conditions

6. Extension Points

