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Use Case Specification: Process Information Received from Other Agencies 

1. Use Case Name: Process Information Received from Other Agencies Use Case 23
1.1 Brief Description
This use case allows other agencies or parties to provide UI/DDU with claims information.
2. Flow of Events

2.1 Basic Flow 
2.1.1 UC1342 INS provides UI/DDU with verification of work authorization 
This use begins when INS provides UI/DDU with verification of claimant’s employment authorization.

2.1.2 UC1343 UI/DDU notates that claimant is authorized to work and the status has been verified by INS. 
2.1.3 UC1475 System documents action taken. .

This use case ends.
2.2 Alternative Flows

2.2.1 UC1344 Base year and lag period include military wages; wages are usable 
In step 2.1.1 of basic flow, UI receives DD214 information from FCCC and permission to use employment.
 UI determines wages can be used based on DD214 information.  System calculates a monetary determination based on the DD214 info.  UI advises FCCC that wages are assigned to New Jersey.  Include Use Case 5 Calculate Monetary Determination, step 2.1.7 of basic flow.

2.2.2 UC1345 Base year includes military wages which cannot be used 
In step 2.1.1 of basic flow, UI receives DD214 information from FCCC.  UI determines that wages can not be used to establish a claim based on DD214 information.  System invalidates claim. System will advise claimant of potential liability in other state. Include Use Case 5 Calculate Monetary Determination, step 2.1.7 of basic flow.

2.2.3 UC1346 Military wages exist in lag period only, no base year military wages 
In step 2.1.1 of basic flow, UI receives DD214 information and permission to assign to New Jersey.  UI determines that wages can be used to establish a claim based on DD214 information.  UI determines that military wages are not needed to establish a valid claim.  UI retains unused lag wages for potential future use.  UI notifies FCCC that military lag wages are assigned to New Jersey.  Include Use Case 5, Calculate Monetary Determinations, step 2.1.7 in basic flow.   

2.2.4 UC1347    UI receives transfer of wage information from other states 
In step 2.1.1 of basic flow, another state transmits wages to New Jersey via the ICON system. System calculates the monetary using transferred wages.  UI advises the other state of their liability.  System sends the other state a bill for benefits paid on a quarterly basis.  Include Use Case 5, Calculate Monetary Determination, step 2.1.7 of basic flow.  

2.2.5 UC1348 UI does not receive wages requested from other states on CWC claim.  UI sends second request  
In step 2.1.1 of basic flow, System sends a second request to the other state.  Continue with step 2.1.2 of basic flow. 
2.2.6 UC1349 UI receives a request for monetary reconsideration from another state 
In step 2.1.1 of basic flow, System sends request for wage information to disputed employer. System receives wage information from employer.  System sends amended wages to requesting State.  Include Use Case 13 Request Transfer of New Jersey Wages, step 2.1.6 in basic flow.

2.2.7 UC1350 UI receives request for monetary reconsideration from requesting state, Claimant has sufficient proof of employment 
 In step 2.1.1 of basic flow, System sends request for wage information to disputed employer.  Employer does not return wage request.  UI determines claimant’s proof is sufficient to transfer the wages, UI sends amended wage transfer to requesting state.  Include Use Case 13, Request Transfer of New Jersey Wages, Continue with step 2.1.6 in basic flow.
2.2.8 UC1351 UI receives request for monetary reconsideration from requesting state, claimant has submitted insufficient proof of employment and employer does not respond. 
In step 2.1.1 of basic flow, System sends request for wage information to disputed employer.  Employer does not respond.  UI determines claimant has insufficient proof to transfer wages.  System sends amended wage request stating employer has not responded and proof submitted by claimant is insufficient to transfer wages.  This Use Case Ends.

2.2.9 UC1352 UI receives a request for Monetary Reconsideration and the disputed employer is Federal or Military Wages, Claimant has unused federal /military lag wages  
In step 2.1.1 of basic flow, UI reviews prior claims to obtain unused federal or military wages. UI sends an amended wages transfer to requesting state. When UI receives notice the wages are being used on a claim, UI will notify the FCCC the wages were used in another state. This Use Case Ends.

2.2.10 UC1353 UI receives a request for Monetary Reconsideration and the disputed employer is Federal, Original request was not submitted as federal. 
In step 2.1.1 of basic flow, UI notifies FCCC to verify if federal wages are available.  Collateral Claims generates a Request for Federal Wage and Separation Information form to the Federal employer. Federal employer returns form to Collateral Claims.   UI sends amended wages to requesting state.  When Collateral Claims receives notice the wages are being used on a claim, UI will notify FCCC the wages were used in another state.  Include Use Case 13 Request Transfer of New Jersey Wages, step 2.1.8 in basic flow.

2.2.11 UC1354 UI/DDU receives request from estate for benefits. 
In step 2.1.1 of basic flow, UI/DDU receives form from executor of estate requesting payment of benefits, with acceptable documentation.  UI determines estate’s eligibility.  Include Use Case 7 Certify for Payment, step 2.1.9 in basic flow. 
2.2.12 UC1355 Mail room receives checks returned as undeliverable from Post Office 
In step 2.1.1 of basic flow, mail room forwards checks to BPC.  BPC creates a log of the checks and marks them as redeposit.  BPC forwards checks & log to Check Master Unit.  Check Master re-deposits checks.  Checks and log are forwarded to Budget and Accounting.  This Use Case ends.

2.2.13 UC1356 Appellant withdraws AT hearing request 
In step 2.1.1 of basic flow, Appellant sends withdrawal request to the Appeal Tribunal.  Appeals 
Examiner reviews the case to determine if there is a potential for a greater penalty.  If no greater penalty exists, Appeal Examiner dismisses hearing.  Include Use Case 8:  Appeal to Appeal Tribunal, step 2.1.9 in basic flow.

2.2.14 UC1357 Appellant withdraws AT hearing request with a potential for a greater penalty 
In step 2.1.1 of basic flow, Appellant sends withdrawal request to the Appeal Tribunal.  

The Appeals Examiner reviews the case to determine if there is a potential for a greater penalty. If the potential for a greater penalty exists the Appeals Examiner denies the request to withdraw the hearing.  Include Use Case 8: Appeal to Appeal Tribunal, step 2.1.8 of basic flow.

2.2.15 UC1358 Appellant failed to participate in AT hearing with good cause and decision has been rendered 
In step 2.1.1 of basic flow, Appellant submits explanation as to why they failed to attend the hearing. The Supervising Appeals Examiner determines if there is evidence of a potential good cause for not appearing.  If good cause has been determined, the Supervising Appeals Examiner will reopen the case.  Include Use Case 8: Appeal to Appeal Tribunal, step 2.1.4 of basic flow.

2.2.16 UC1359 Appellant failed to participate in AT hearing without probable good cause and decision has been rendered 
In step 2.1.1 of basic flow, Appellant submits explanation as to why they failed to attend the hearing.  Supervising Appeals Examiner review reason and determines if there is a potential good cause.  If no potential for good cause was determined, the Supervising Appeal Examiner forwards the request to the Board of Review.  Include Use Case 9: Appeal to Board of Review, step 2.1.1 of basic flow.

2.2.17 UC1360 Opposing party fails to appear at Appeal Tribunal  with good cause and decision has been rendered. 
In step 2.1.1 of basic flow, Supervising Appeals Examiner reviews case to determine if the decision was in their favor.  If decision was in their favor, no further action is required.  If decision was not in their favor, the examiner will forward case to the Board or Review.  Include Use Case 9: Appeal to Board of Review, step 2.1.1 in basic flow.

2.2.18 UC1361 Appeal Tribunal receives remand of decision from Board of Review 
In step 2.1.1 of basic flow, Board of Review remands a decision back to the Appeal Tribunal. Appeal Tribunal schedules another hearing.  Include Use Case 8: Appeal to Appeal Tribunal, step 2.1.4 of basic flow.

2.2.19 UC1362 Appellant withdraws request for review after request is recorded by Board of Review or scheduled by Appellate Specialist. 
In step 2.1.1 of basic flow, the Board Secretary makes a decision to withdraw the request for review. The secretary prepares the withdrawal decision and sends the decision to all interested parties. Include Use Case 9 Appeal to Board of Review, step 2.1.2.1.9 in basic flow.
2.2.20 UC1363 Board of Review responds to Appellate Division of New Jersey Superior Courts request for records 
In step 2.1.1 of basic flow, the Superior Court requests Board of Review’s records.  The Board forwards the files to Superior Court. Continue with step 2.1.3 in basic flow.

2.2.21 UC1364 System discovers dependents claimed are potentially non eligible 
In step 2.1.1 of basic flow, System performs a cross match with wage record and dependents social security number. System flags those dependents that are working and are not entitled to be claimed. The system automatically removes non eligible dependents and recalculates monetary. This use case ends. See Use Case 5: Calculate Monetary Determinations.

2.2.22 UC1366 Other State requests reimbursement of overpayment from New Jersey 
In step 2.1 of basic flow, UI receives notice from another state that claimant has an outstanding overpayment in their state.  They are requesting reimbursement by NJ. NJ establishes an overpayment record.  Continue with step 2.1.3 in basic flow. See Use Case 7: Process Payments, alternate flow 2.2.26 and Use Case 11: Tracks Overpayments and Collections, alternate flow 2.2.27.

2.2.23 UC1367 INS indicates Secondary Verification needed 
In step 2.1.1 of basic flow, INS indicates secondary verification is required to verify work authorization.  The claimant is advised to submit proof of his work authorization.  The agent makes copies of the documents and submits them to INS with a completed Secondary Verification form.  The request is tracked for 4 weeks, and if not verified by INS, then a second request is sent.  Include step 2.1.3 in basic flow.

2.2.24 UC1368 INS indicates claimant is only authorized to work through a specific date 
In step 2.1.1 of basic flow, UI/DDU receives notice from INS that claimant is only authorized to work through a specific date.  The agent enters the date that the work authorization expires and sets a future pend indicator to prevent payment after that date.  Continue with step 2.1.3 in basic flow.

2.2.25 UC1369 INS indicates claimant is only authorized to work during part of his base year 
In step 2.1.1 of basic flow, INS indicates claimant was not authorized to work during the entire base year.  The agent will schedule the claimant for a claims examiner appointment.  Continue with step 2.1.3 of basic flow.  Include Use Case 6 Adjudicate Non-Monetary Determination.

2.2.26 UC1620 One Stop Career Center advises UI/DDU of a potential non-monetary issue 
In step 2.1.1 of basic flow, the One Stop Career Center advises UI/DDU of a potential non-monetary issue. The agent will pend and remark the claim and schedule the claimant and interested parties for a non-monetary interview.  Continue with step 2.1.3 in basic flow.
3. Special Requirements  
4.  Business Rules
4.1
No payment can be made for a week ending date which is after the work authorization expiration date. 
5. Preconditions
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