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Use Case Specification: Process Information Received from Employers 

1. Use Case Name Process Information received from Employers Use Case 25
1.1 Brief Description

This use case allows the employer to provide UI/DDU with claims information
2. Flow of Events

2.1 Basic Flow 

2.1.1 UC433 Employer provides requested separation information 
This use case begins when the employer responds to a request for separation information.

2.1.2 UC434 System routes information received to appropriate work queue 
2.1.3 UC435 System or agent reviews the information provided 
System or Agent reviews the information for completeness and determines if issue needs adjudication.

2.1.4 UC436 System schedules claim for adjudication 
2.1.5 UC437 System notifies necessary parties of fact finding 
2.1.6 UC438 System documents action taken on claim 
This Use Case Ends.
2.2 Alternative Flows

2.2.1 UC441 Base year includes federal wages; ES931 is returned by federal employer 
In step 2.1.1 of basic flow, System or Agent receives permission from FCCC to use federal wages.  Federal employer submits wage and separation response to UI.  System or Agent advises FCCC that federal wages are assigned to New Jersey.  Include Use Case 5 Calculate Monetary Determination, step 2.1.7 in basic flow.

2.2.2 C443 Base year and lag period have federal wages 
In step 2.1.1 of basic flow, System or Agent receives permission from FCCC to use federal wages.  Federal Employer will submit wage and separation response to UI.  System or Agent advises FCCC that federal wages were assigned to New Jersey.  New Jersey retains unused lag wages for potential future use. Include Use Case 5 Calculate Monetary Determination, step 2.1.7 in basic flow. 
2.2.3 UC444 Federal wages exist in lag period only; no base year Federal wages 
In step 2.1.1 of basic flow, System or Agent receives permission from FCCC to use federal wages.  Federal Employer will submit wage and separation response to UI.  System or Agent advises FCCC that lag wages were assigned to New Jersey.  System retains unused lag wages for potential future use. This use case ends.
2.2.4 UC445 Monetary is based on requirements for agriculture workers (770 hours) 
In step 2.1.1 of basic flow, employer returns wages based on the agricultural requirements. System will calculate the monetary determination based on the requirements for an agricultural worker. Include Use Case 5 Calculate Monetary Determination, step 2.1.7 in basic flow.
2.2.5 UC446 Employer returns wages and claimant has requested monetary be calculated with the calendar week option 
In step 2.1.1 of basic flow, employer returns wages and claimant had requested a calendar week option. The monetary will be calculated using the criteria.  Include Use Case 5 Calculate Monetary Determination, step 2.1.7 in basic flow.

2.2.6 447  Employer provides incomplete or unclear information 
In step 2.1.1 of basic flow, System or Agent attempts to contact employer to obtain complete information. If unable to contact employer, request is returned with explanation.  Extend Use Case 5 Calculate Monetary Determination, step 2.1.6 of basic flow.

2.2.7 C448  Employer returns wage request 
In step 2.1.1 of basic flow, employer returns wage request forms.  System calculates, or re-calculates, the monetary determination.  Include Use Case 5 Calculate Monetary Determination, step 2.1.7 in basic flow.     

2.2.8 UC449   Employer returns new or additional separation information after determination is made 
In step 2.1.1 of basic flow, System forwards information to appropriate work area. Continue with step 2.1.6 of basic flow.  Include Case 6 Adjudicate Non Monetary. 

2.2.9 UC450   Employer returns separation information prior to fact finding which results in no issue 
In step 2.1.3 of basic flow, System or Agent determines no issue exists.  System cancels non-monetary appointment. System notifies interested parties.  Continue with step 2.1.6 in basic flow. Include System Use Case Scheduler. 
2.2.10 UC451 UI receives notice from non-separating employer whose wages have been transferred to another state; employer submits separation information. 
In step 2.1.1 of basic flow, a non-separating employer, whose wages have been transferred to another state, submits separation information.  System or Agent determines that employer meets non-charging criteria. Include Use Case 6 Adjudicate Non Monetary, alternate step 2.1.1 

2.2.11 UC452 UI receives notice from a separating employer, whose wages have been transferred to another state, of a separation issue -
In step 2.1.1 of basic flow, Collateral claims unit advises the employer to contact the other state. System or Agent will determine non-charging.  Include Use Case 6 Adjudicate Non Monetary Determination, alternate flow 2.1.1. 

2.2.12 UC453   Employer notifies UI their wages are excluded/non covered employment. 
In step 2.1.1 of basic flow, System or Agent questions interested parties and determines if employment is excluded.  Extend Use Case 5 Calculate Monetary Determination, step 2.1.7 in basic flow or Use Case 13, Request Transfer of NJ Wages (PC 45), step 2.1.5 in basic flow. 

2.2.13 UC454   Employer submits amended wage information 
In step 2.1.1 of basic flow, System calculates the monetary using amended wage information. Extend Use Case 5 Calculate Monetary Determination, step 2.1.7 in basic flow, or Use Case 13 Request Transfer of NJ Wages (PC 45), step 2.1.5 in basic flow.

2.2.14   UC455 Employer returns wage request after monetary has been calculated from an affidavit 
In step 2.1.1 of basic flow, System re-determines the monetary using the employer’s wage information.  If overpayment results in weeks paid prior to receipt of employer information, claimant is not liable for overpayment.  If, as a result of this redetermination an underpayment results, System will issue payment to claimant.  Extend Use Case 5 Calculate Monetary Determination, step 2.1.7, or Use Case 7 Process Payments or Use Case Track Overpayments and Process Collections  
2.2.15 UC456 Employer disputes claimant worked there; claimant has proof. 
In step 2.1.1 of basic flow, System or Agent contacts claimant for proof of employment.  System or Agent sends copies of proof of employment to employer.  Continue with step 2.1.6 of basic flow.
2.2.16   UC457 Employer states claimant is not separated, (still working part time) 
In step 2.1.1 of basic flow, System or Agent determines employer is not liable for benefit charges. System removes charges to employer and re-calculates monetary. Include Use Case 5 Calculate Monetary Determination.

2.2.17 UC1555 Employer states claimant never worked there; claimant agreed.  

In step 2.1.1 of basic flow, System or Agent determines claimant never worked for employer. Employer and claimant agree. System will tag current and future wages as not useable for this employer as claimant never worked there. Include Use Case 5 Calculate Monetary Determination.
3. Special Requirements

4. Preconditions

5. Post Conditions

6. Extension Points

6.1 Business and system use cases: Calculate Monetary determination 

6.2 Business and system use cases: Adjudicate Non Monetary 

6.3 Business and system use cases: Request Transfer of New Jersey Wages (PC 45) 

6.4 System use case: Scheduler 

6.5 Business and system use cases: Process Payments  

6.6 Track Overpayments and Process Collections

