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Use Case Specification: Process Payments 

1. Use Case Name- Process Payments Use Case 26 

1.1 Brief Description


This use case allows a benefit payment, an offset of overpayment, or a pended week of benefits to be created. This includes UI benefits, special programs, and DDU benefits.  This process is triggered by the claimant certifying for benefits, a payment file from DDU, or a non-monetary or monetary determination or re-determination.  System notifies Budget and Accounting of benefits paid and notifies UI Tax of appropriate employer charges.  
2. Flow of Events

2.1 Basic Flow
2.1.1 UC1698 Information is gathered for possible payments, offsets, pended credit and underpayments 
System will gather all the information needed to process all necessary actions.
2.1.2 UC1537 The system will perform cross matches 
The system will perform cross matches with the Department of Corrections Inmate Locator, Social Security Disability System, and Social Security Administration via ICON for deceased individuals, and Workman’s Compensation Courts System. 
2.1.3 UC1023 Claimant receives check, if applicable, or direct deposit verification, by their preferred method of payment 
The claimant receives a check, or direct deposit verification, using the preferred method of payment. The claimant receives a certification form to claim future benefits unless it is a DDU payment. If a DDU payment, a certification is not issued and claimant receives a form requesting recovery date, RTW date, or updated medical certification, if applicable. This use case ends. 
2.2 Alternative Flows
2.2.1 UC1025 System issues replacement payments 
In step 2.1.1 of basic flow, System determines claimant or third party is entitled to a replacement payment due to a damaged check or death of claimant, affidavit of forgery, or for stop payment of check. System issues benefit payment from query of ODS. Replacement payments could be a different dollar amount if the dollar benefit amount has been changed.  This use case ends.
2.2.2 UC1026 System issues underpayment checks 
In step 2.1.1 of basic flow, System determines in query of ODS that underpayment exists due to a non-monetary or monetary determination. Claimant repays an overpayment after offset has already been taken. Payment sent to claimant automatically based on business rules of checking for offsets to overpayments, or other issues.  System will tag underpayment with program source for Budget and Accounting reconciliation. This use case ends.
2.2.3 UC1027 System receives notice of RTW date, Recovery Date prior to prognosis ending date, or a disputed issue on a DDU claim 
In step 2.1.1 of basic flow, System will have ability to prevent future payments. DDU will receive notification, or work task, if future payments have been prevented.  This use case ends.
2.2.4 UC1539 System performs validation checks with the DDU payment file  
In step 2.1.1 of basic flow, the system will perform validations with the ODS to determine if conflicts exist with the State Plan Disability System or the new hire list.   If a conflict is detected, the claim is pended and documented.  The claimant will receive pended credit for the weeks in conflict.  The claim will be forwarded to the appropriate work queue to be resolved.  This use case ends.
2.2.5 UC1578 System activates Profiling Status after first payment is made 
In step 2.1.1 of basic flow, system will activate the potential scheduling of a profiling interview for those claims that were assigned a profiling rank at the time of filing their new claim.  This use case ends.
3.0   Special Requirements – Business Rules
3.1 Outstanding overpayments from both UI or special programs, excluding DDU and State Plan Disabilities, can use benefits offsets from any other UI or any special program, excluding DDU and State Plan Disabilities to reduce overpayments.   Disability During Unemployment benefits may be used to offset any overpayment including state and federal.  State Plan and DDU can offset each other.
3.2 Replacement checks are generated by the system.   A replacement check must have a message on the receipt explaining it is a replacement check and for what week endings and check number.  The system must be able to provide Budget and Accounting with the replacement check information and the original check information which it replaced.
3.3 If the claimant elects to have Federal Income Tax Withheld, 10% of the claimant’s weekly benefit rate will be deducted from each week benefits are paid.
3.4 If the claimant’s overpayment was due to agency error, the overpayment can only be offset at 50% of the Weekly benefit amount.  All offsets would be rounded to the next dollar in favor of the agency.
3.5 Earnings are entered in dollar amounts only. Cents are dropped.
3.6 If a claimant receives full time or part time holiday or vacation pay, it is not necessary to file an additional claim.
3.7 If earnings occur in the first week following an additional or new claim due to backdating of the claim to Sunday, the claim does not have to be reopened.  
3.8 If the week claimed has earnings and the 12th day of the month occurs in the week, the week paid must have an indicator to detect this for Planning and Research. 
3. Preconditions

4. Post Conditions

5. Extension Points
5.1 System and Business Use Cases Track Overpayments and Process Collections

