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Use Case Specification:  View/Canceling Claim 

1. Use Case Name – View/Canceling Claim
1.1 Brief Description

This use case will allow the proper NJLWD employee to cancel or view an existing claim.

2.  Flow of Events

2.1 Basic Flow 

2.1.1 UC1153 The system will provide an interface for the NJLWD employees to search for a claim 
The system will allow for employees of NJLWD to search through the NJ SUCCESS system and locate different types of claims (i.e. DDU and UI.)
2.1.2 UC1154 The system will check for the NJLWD employees permissions on the system 
The system will check permissions for each search in order to see what information the employee is allowed to view.
2.1.3 UC1155 The system will provide the employee with options based permissions 
The system will list the different options that are available to the employee based on their permissions (i.e.  View Read Only, View and Edit, and Cancel Claim)

2.1.4 UC1156 The employee decides to cancel the claim 
If the employee has the proper permissions the employee will be able to cancel an existing claim.  This claim will not be deleted from the system but only tagged with a cancellation flag. The system will marke wages as unused.
2.1.5 UC1157 The system confirms cancellation of the claim 
The system will provide an interface for the employee to confirm and reenter their password to make sure they have the correct claim.

2.1.6 UC1158 The system will prompt the user with any overpayments 
The system will provide the employee with information on overpayments that have occurred resulting from the claim being canceled.   (Include overpayments use case)
2.1.7 UC1498 The system will mail the canceled claim information to the claimant. 
2.1.8 UC1160 The system will document all actions taken 
2.2 Alternative Flows

2.2.1 UC1161 The system needs to reverse the cancellation of the claim 
The system will provide the NJLWD employee with an option to reverse any cancellation of any claim at any time.

2.2.2 UC1162 The employee wishes to view instead of canceling claim 
The system will allow the employee based on their permissions to view/edit any existing claim in the system.  The system will check their permissions and determine if edits can be made by this employee. 
2.2.3 UC1713 The system will recreate the compensable weeks paid on the cancelled claim 
If a new claim is filed, the system will recreate the overpaid weeks on the new claim so they can be offset.

3. Special Requirements

4. Preconditions

5. Post Conditions

6. Extension Points

6.1 Processing Overpayments and Collections
6.2 Documenting Action Taken 

