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Use Case Specification: Adjudicate Non Monetary Determinations
1. Use Case Name: Adjudicate Non Monetary Determinations
1.1 Brief Description
This use case allows UI and DDU to conduct fact-finding interviews with the claimant and / or employer(s) when a valid non-monetary issue is detected.
2. Flow of Events

2.1 Basic Flow 

2.1.1 UC1278 The system populates the claims examiner’s work queue 
The system will pull all daily appointments and the senior claims examiner will decide how the claims examiner’s work queue will be populated for daily distribution of adjudication cases. The claims examiner will be able to view upcoming appointments a week in advance. (Ref Business Use Case 2.1.1)

2.1.2 UC1279 The system allows for the claims examiner to view information 
The system will provide the examiner the ability to view all claim information and employer information in order to conduct Fact Finding hearing.   (Include View / Cancel Claim) (Ref Business Use Case 2.1.2)

2.1.3 UC1280 The system provides hearing tools for examiner 
The system will provide the examiner with a template for answering all fact finding questions. There will be three major templates. (Ref Business Use Case 2.1.2)

2.1.4 UC1281 The system will provide Digital recording 
The system will allow for the examiner to Digitally Record all hearings held with the claimant and employer. The system will allow the Examiner to fast forward or reverse to any part of the recording without overwriting. If technology is available, will  produce a transcript of the recording.  (Ref Business Use Case 2.1.4)

2.1.5 UC1282 The examiner enters their determination into the system 
The system will provide the examiner with an interface in order to enter their determination into the system.  The system will attach the determination to the claim record for future reference. (Ref. Business Use Case 2.1.6)

2.1.6 UC1283 The system implements the determination 

If the determination is favorable then the system will interface with the payment process (extend payment process.) If denied the system will give the claimant pended credit (extend Track Overpayments and Process Collections, Payment Process.)

2.1.7 UC1284 The system processes the determination 
The system will send the determination to the interested parties and applicable employer involved in hearing.   (Ref Business Use Case 2.1.6 thru 8)

2.1.8 UC1285 The system documents all action taken 
2.2 Alternative Flows

2.2.1
UC1286 The system will allow for the adjudicating examiner to mark the employer as non-charging employer 

The system will provide the claims examiner with ability to switch the employer from chargeable or non-chargeable status.  If a determination was made on a previous claim involving the same employer and employer was relieved of charges the system will automatically relieve that employer of charges on the new claim.  The system will mail all information about the charges to the employer based on the determination made.  (Ref. Business Use Case 2.2.1)

2.2.1 UC1287 The system allows for the examiner to send out questionnaire 
When the claimant has claimed weeks and pended weeks exist on the claim and the claimant was unable to attend the fact finding hearing due to RTW (Return to Work) the system can send the claimant a questionnaire requesting the information. The system will then track the status of the questionnaire for the examiner. (Include Tracking Workload) (Include Forms Generator) (Ref: Business Use Case 2.2.3) 

2.2.2 UC1288 The system will provide Sr. Examiner with option to process a re-determination 
If the Sr. Examiner or Claims Examiner has received additional/corrected information about a claim the system will allow for the Sr. Examiner to enter the information and generate a re-determination for the claim. (Ref: Business Use Case 2.2.8)

2.2.3 UC1289 The system provides Sr. Examiner with interface to Affirm / Modify / Reverse determination  
If an appeal of the original determination occurs the system will provide a Sr. Examiner or Claims Examiner with an interface to Affirm, Modify, and Reverse their original decision (make a re-determination).  After these events occur the system will determine if the claim will be sent to the Appeal Tribunal work queue. (Extend Appeal Tribunal.) (Ref: Business Use Case 2.2.9)

2.2.4 UC1290 The system detects a monetary impact from determination 
Based on the information provided in the determination the system should automatically recalculate/calculate the monetary for the claimant.  (Include Calculate Monetary)  (Ref: Business Use Case 2.2.10)

2.2.5 UC1291 The system detects that determination causes overpayment 
If the determination is not in favor of the claimant, the system will check for any possible overpayments (Include Tracks Overpayments and Process Collections) (Ref: Business Use Case 2.2.11)

2.2.6 UC1292 The system allows the Examiner to forward the claim information to investigations 
If the examiner determines that further investigation is needed the claims examiner will route the claim information to the investigation work queue.   (Include Process Investigation) (Ref: Business Use Case 2.2.12)

2.2.7 UC1293 The system will allow for a determination to be resent 

If any of the interested parties request a copy of the determination the system will allow for the claims examiner to process the request. (Ref: Business Use Case 2.2.13)

2.2.9
UC1294 The system will provide claims examiner with functionality to edit claim information (Extend View / Cancel Claims) (Ref: Business Use Case 2.2.14)

2.2.10  
UC1295 System will allow for group labor disputes 

If a group labor dispute occurs the system should allow the Labor Dispute Investigator to group all claimants involved in the dispute together. The system would allow for the investigator to enter one determination for all disputing claimants and distribute the determination to all interested parties. (Ref: Business Use Case 2.2.17)

2.2.11    UC1296 The system allows for pension or partial disqualification information to be entered 

The system will allow for the examiner to enter pension / partial disqualification information.  This system will deduct the pension from the Weekly Benefit Rate (WBR) (Extend Payment Process) (Ref: Business Use Case 2.2.18)

2.2.12
UC1297 The system will allow for the examiner to re-enter determination 
System should provide the ability to rewrite the determination on the same day that a determination was incorrectly prepared and documented.  The system will suppress the first form and send out new changed determination. The system will keep a history of determinations.  (Ref: Business Use Case 2.2.19)

2.2.8 UC1710 Ability to determine if pension is from a non base year employer 
The system will have the ability to determine if a pension is from a non base year employer.
2.2.9 UC1712 UCpending1 Divide monthly Pension amount 
The system will have the ability to divide the monthly pension amount into weekly pension amount and select employer contribution to calculate pension deduction.
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