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Use Case Specification: File for Claim 

1. Use Case Name – File for Claim
1.1 Brief Description

This use case allows a claimant to apply for Unemployment Insurance, special programs, and federal and state extensions.
2. Flow of Events

2.1 Basic Flow 

This use case begins when the claimant contacts the UI System to apply for Unemployment Insurance or Special program benefits via the Web, IVR, and in person.
2.1.1 UC838 The system will verify and validate the claimant’s identity 
Based on a group of personal questions the system will determine the claimant’s identity. 

(Ref. BUC 2.1.3)

2.1.2 UC839 The system provides claimant with appropriate application 
Based on the claimant’s history the system will provide the necessary applications (i.e. New, Additional, Reassertion, and Extensions.) 
(Ref. BUC 2.1.2)
2.1.3 UC840 Claimant completes application 
The claimant fills in all important information and the system verifies the completeness. See appendix for list of all important information.
(Ref. BUC 2.1.4)
2.1.4 UC841 The system reviews application for eligibility issues 
Dependind on the type of claim, there will be different types of applications, thus different questions asked of the claimant.
(Ref. BUC 2.1.5)
2.1.5 UC842 The system runs real time cross match verifications 
The system will interface with ODS for New Hire and RAS (Residency Assignment Systems) for address verification. The system will perform other cross matches as needed. SS#’s will be verified through SSA & SSD. (Ref. BUC 2.1.3)
2.1.6 UC843 The system verifies claimant’s employment history 
The system will interface the ODS to obtain the claimant’s work history.
(Ref. BUC 2.1.6)
2.1.7 UC844 The system gathers employment information directly from the claimant 
The claimant should be provided with the location to enter in all of their employer information.

(Ref. BUC 2.1.7)
2.1.8 UC1600 The system runs cross match with ODS information and Claimant information on employers 
The system should run a cross check with the ODS wage and name information to assure that both the entered data and the old data matches correctly. If there is a conflict with the data then the claimant should be prompted to make sure that the data is valid.
(Ref. BUC 2.1.2)

2.1.9 UC846 The system will verify the completeness of the application 
The system should make sure that all mandatory information is completed. If there is any missing information the claimant should be prompted to complete the missing information.

(Ref. BUC 2.1.8)
2.1.10 UC847 The system will run an estimated monetary calculation 
The system will calculate the monetary amounts using the Calculates Monetary use case.

(Ref. BUC 2.1.11)
2.1.11 UC848 The system reviews the claimant’s separation reasons 
The system should check to make sure that the claimant does not have any separation issues with their employers. If separation issues exist the claimant should be allowed to complete their application and get scheduled for non-monetary appointment.

(Ref. BUC 2.1.7)
2.1.12 UC849 The system schedules the claimant for appropriate appointments 
The system should check the scheduling process to provide the claimant with a choice of scheduled appointments. The claimant will then be able to choose one of the available appointment dates.
(Ref. BUC 2.1.9)
2.1.13 UC850 The system will send claimant the appropriate forms 
The system should send the claimant and the employers all forms and instructional material that are necessary for the claim to be complete. The claimant will also receive confirmation of all scheduled appointments with a notification of the documents that will be needed.

(Ref. BUC 2.1.9)
2.1.14 UC851 The system will document important claim information for future reference 
The system will document all critical claim information that is needed as a quick reference. (i.e. Eligibility issues, monetary issues, date of claim)

(Ref. BUC 2.1.14)
2.2 Alternative Flows

2.2.1 UC1050 System detects that the application is incomplete 
The system should inform the claimant that the application is not completed properly and allow the claimant to enter the additional information. The claimant will also be notified that the claim will be deleted after an allotted amount of time if not completed.
(Ref. BUC 2.2.1)
2.2.2 UC1051 System can not identify the claimant 
Using the cross match methods the system is unable to determine that the claimant is using the proper credentials. The system will submit the claim in pended status and inform the claimant that they need to provide social security with the delivered form for verification.
(Ref. BUC 2.2.3)
2.2.3 UC1052 System detects eligibility issues 
The system will prevent the payment of the claim. The claimant will be scheduled for a claims examiner appointment to resolve all issues. The system will notify both the claimant and the employer of the scheduled date. The system should also request a fact finding form to be completed by the claimant.
(Ref. BUC 2.2.3)
2.2.4 UC1053 The system can not locate the claimants wage information 
The system will mark the claim in pended status preventing payments. The claimant and employer will be notified of the discrepancy and scheduled for a monetary hearing. Forms will also be sent to the employer requesting wage information.

(Ref. BUC 2.2.4 and 2.2.5)
2.2.5 UC1054 The system detects a conflict with application and wage information 
The system will send a request for the missing information to the employer. The system will still calculate the monetary using available information and the claim will still be paid.

(Ref. BUC 2.2.5)
2.2.6 UC1055 The system determines that NJ is not the liable state 
The system will instruct the claimant of other methods on processing their claim. If the liable state does not process out of state claims the system will allow the claimant to process an interstate claim interfacing with the ICON system. The system will transmit the claim information to the liable state.

(Ref. BUC 2.2.6)
2.2.7 UC1056 System determines that the claimant is not a citizen 
System will require an alien registration number and country of origin on the application. The system will advise claimant that this information will be verified by INS. The system will verify with INS that the claimant is authorized to work in the United States.

(Ref. BUC 2.2.7)
2.2.8 UC1057 System determines the claimant is a Maritime worker 
The system will provide agent with electronic vessel log (interfacing with HAND system) to determine what state or states are liable for claimant’s UI Benefits.

(Ref. BUC 2.2.18)
2.2.9 UC1058 System detects that the claimant is an agricultural worker 
The system will send out wage request forms to the claimant’s employer. The system will schedule the claimant for a monetary appointment and notify them of the date/time to be available.

(Ref. BUC 2.2.22)
2.2.10 UC1059 System detects conflict with the last day worked and claim date 
The system obtains earnings to be applied to the first payment on the claim.

(Ref. BUC 2.2.23)
2.2.11 UC1060 System detects that the claimant is on the new hire list 
The system will notify the claimant that they are on the new hire list. The system will allow the claimant to complete their application and notify BPC with the claim information for investigation.
(Ref. BUC 2.2.24)
2.2.12 UC1061 System detects that there was an indefinite disqualification on prior claim 
The system will collect the dates of employment and reason for separation from the next to the last employers until we collect sufficient information to remove any possible disqualification.
(Ref. BUC 2.2.25)

2.2.13 UC1575 System detects that claim has a temporary layoff code which requires Profiling Services 
The system will evaluate the temporary lay off code assigned at the time of filing the new claim. The system will calculate the rank of claimant’s employability status based on criteria supplied by 

Labor, Planning and Analysis. (Ref BUC 2.1.9)

2.2.14 UC1576 System sends data to AOSOS 
The entry of the claim will initiate data to be sent to the AOSOS in order to establish a pended record.  This will be done only for claimants that are required to seek employment. (Ref BUC 2.1.14)
2.2.15 UC1601 The system interfaces with ICON to request available Federal or Military wages 

The system will interface directly with ICON system in order to request use of Federal or Military wages.  The system should also allow for NJ to request wages from other states that use ICON system.  The system will request reason for separation from all federal employers. (Ref BUC 2.2.9)
2.2.16 UC1602 The system will request all wage information from ICON system for other states 
The system will have the ability to query against ICON system to view out of state wages. (Ref BUC 2.2.9)
2.2.17 UC1706 The system tracks duplicate or incorrect Social Security numbers 
If the system detects a duplicate or an incorrect Social Security number an indicator will be applied to the claim.  The system will then forward the claim to Investigation unit to further determine the reason for the duplication of the SSN.

2.2.18 UC1708 The system has the ability to process a claim without a Social Security number 
The system has the ability to process a claim without a social security number if desired by the agent.

2.2.19 UC1709 The system has the ability to process a claim without an employer 
The system has the ability to process a claim without entering the employer at the time of filing.

3. Special Requirements

If at any time the claimant has problems after hours they should have the options of an agent contacting them within an allotted period of time or request an agent to contact them.
The IVR system should allow for both key entry and voice recognition.

Employers should be able to enter all wage and hour information electronically into the system.

4. Preconditions

5. Post Conditions

6. Extension Points

6.1 Calculates Monetary

6.2 Scheduler

6.3 Forms Generator

6.4 Tracking Workload

6.5 Distribute Workload

6.6 Disability during Unemployment

6.7 Payment Process

6.8 Adjudicate Non Monetary

6.9 Documenting Action Taken

6.10 Customer Survey

6.11     Validating Data 

6.12   Web Chat
