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Use Case Specification: Processing Child Support Garnishments Requests
1. Use Case Name:  Processing Child Support Garnishments Requests
1.1 Brief Description

This Use Case Allows the Automated Child Support Enforcement System (ACSES) or a Written Court Order to withhold child support for benefit payments.

2. Flow of Events

2.1 Basic Flow 

2.1.1 UC1082 The system provides ACSES System with file of SSN’s 
The system provides ACSES system with a file of SSN’s of any active eligible new UI/DDU claims or State Plan claims, Additional and Reassertion filed weekly.  
(Ref: Business Use Case 2.1.1)
2.1.2 UC1553 ACSES/interested parties notify NJLWD of matches 
ACSES provides NJLWD with a file of intercept orders.  The system performs batch cross matches with IBIQ, Courts, SSD. The system allows for the entry of garnishment amount and creates a case file. System will receive from ACSES:  Social security number, name and dollar amount from the court order.  The system will compare the social security number and search for discrepancies.  If so, the system will put the problem into Garnishment worker work queue. There will be an indicator to the payment process to consider the garnishment in calculating the payment.  If a match is found on a state plan claim, the garnishment criteria will be send to DABS. (Ref: Business Use Case 2.1.2)
2.1.3 UC1084 The system notifies claimant of child support garnishment 
The system calculates amount of check, claim balance, offsets of overpayments, employer charges, and potential deductions, such as FIT, pension, garnishments.

System generates a notice to the claimant advising them of amount of child support which will be deducted from weekly benefit amount. (Ref: Business Use Case 2.1.5)
2.1.4 UC1085 System will record and disburse money withheld 
System records amount of money withheld from claimants benefits and notifies Budget and Accounting with a report of SSN, amount, and county for disbursement. (Ref: Business Use Case 2.1.7)
2.1.5 UC1086 System documents all transactions 
(Ref: Business Use Case 2.1.8)

2.2 Alternative Flows

2.2.1 UC1087 Child Support Garnishment Unit receives child support garnishment from another state

The system should allow for the Child Support Garnishment Unit to create a case file when a request is received from another state with a valid court order attached. (Ref: Business Use Case 2.2.3)
2.2.2 UC1088 Child Support Garnishment Unit receives child support garnishment from Probation 
The system should allow for the Child Support Garnishment Unit to create a case file when a request is received with a valid court order attached from Probation. (Ref: Business Use Case 2.1.3)

2.2.3 UC1089 Receiving Notification of child support termination 
The system allows for the modification of the case file with an ending date by the Child Support Garnishment Unit  (Ref: Business Use Case 2.2.5)

2.2.4 UC1090 Child Support Garnishment Unit receives multiple court orders 
The system allows for the entry of multiple court orders into one case file. (Ref: Business Use Case 2.2.7)

2.2.5 UC1091 Sending child support garnishment to multiple counties 
The system allows for sending garnishment money to multiple counties. The system will have the ability to break down monies to send to all individual counties. (Ref: Business Use Case 2.2.8)
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