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Use Case Specification: Certifying for Payment 

1. Certifying for Payment
1.1 Brief Description 
This use case allows for a claimant to file for benefits under UI programs and special benefits, including TRA-NAFTA, DUA, WDP-ABT, SEA and federal or state extensions.
2. Flow of Events

2.1 Basic Flow 

2.1.1 UC1134 Claimant files for Certification 
The system will provide an interface for all claimants to file their certification through the UI system.  The system verifies that a valid claim exists and pin is valid for the referenced claim. (Ref: Business Use Case 2.1.1-3)

2.1.2 UC1135 The system runs cross matches for verification purposes 
The system will run a cross match against the ODS for New Hire and State Plan Disability information in order to verify non-monetary issues do not exist.  The system will also run a cross match against special programs to provide the claimant with options of any extensions available for their claim. (Ref: Business Use Case 2.1.4)

2.1.3 UC1136 The system provides claimant with timely weeks 
The system will present the claimant with all timely weeks with options to select or deselect any of the weeks prior to certification. The claimant may be able to certify for more than two weeks, for special conditions, such as retroactive eligibility for extended benefits.  (Ref: Business Use Case 2.1.5)

2.1.4 UC1137 The system gathers eligibility information 
The system will provide the claimant with an interface to answer all of the eligibility questions.  There will be the ability to store a set of questions to ask a claimant, for example, eligibility questions.  The results of the answers will be recorded on the claim including the date of the responses. (Ref: Business Use Case 2.1.6)

2.1.5 UC1138 The system analyzes eligibility answers 
The system will review all answered eligibility questions.   The system will check for completeness and verify that no non monetary issues have arisen for the claim.  If an issue is detected then the system will schedule the claimant for a claims examiner appointment. There will be the ability to store a set of questions to ask a claimant, for example, eligibility questions. The results of answers will be recorded and will route the claimant to a specialized set of questions. (Extend Scheduler Use Case) (Ref: Business Use Case 2.1.7-8 - 2.2.9)
2.1.6 UC1139 The system detects earning during certification 
The system will verify if the claimant has any earnings during the certification period.  If earnings exist the system will recalculate the WBA (Weekly Benefit Allowance) which will be come the AWBA (Adjusted Weekly Benefit Allowance) for the claimant.  If earnings are reported for any week in which the 12th day of the month occurs the week must be flagged. (Ref: Business Use Case 2.1.9)
2.1.7 UC1140 The system marks claim for payment 
The system will change the indicator of the claim to indicate the claim is ready for payment.  (Extends Payment Process) (Ref: Business Use Case 2.1.11)

2.1.8 UC1141 The system documents all actions taken 
2.2 Alternative Flows

2.2.1 UC1142 The system decertifies a payment 
 If for any reason the claim information has changed on the same day the payment was generated, the system will automatically cancel the original payment and update the information to generate new payment.  If changes occur and it is not the same day, then a reversal transaction would have to occur, a replacement check will be produced if the original check is returned and the claimant dollar balance would be adjusted.   (Ref: Business Use Case 2.2.24)

2.2.2 UC1143 The claimant’s benefit year is ending   
The system has detected that the certifying claimant has reached their BYE (Benefit Year End.)  The system will notify claimant that Benefit Year End (BYE) has approached and give the claimant the option to reapply for a transitional claim. (Extend Filing for Claim)(Ref: Business Use Case 2.2.1)

2.2.3 UC1144 The system detects full time employment 
The system will notify the certifying claimant that they are not eligible for benefits during that time period.  The system will also allow the claimant to file an Additional claim to receive future benefits.  The system will not allow the claimant to certify against the existing claim in the future until an additional claim is established. (Ref: Business Use Case 2.2.2)

2.2.4 UC1145 Claimant does not have claimable weeks remaining on claim 
The system detects that the claimant has no claimable weeks to certify.  The system will verify reason for un-claimable weeks and advise the claimant accordingly. The claimant may request agent intervention. The claimant may update profile (for example, the address) on the Web, or go to agent on the phone to have profile information updated. (Extend Claimant Manages Personal Profile).  Send out-of–state address to ICON. (Ref: Business Use Case 2.2.5)

2.2.5  UC1146 Claimant does not want to claim timely weeks 
If the claimant does not want to claim a timely week the system will automatically reassert the claim for future benefits. The system will automatically reset the payment schedule. (Extend Filing Claim) (Ref: Business Use Case 2.2.6).
2.2.6 UC1147 System detects Holiday or Vacation pay 
If the system determines that the claimant has collected vacation or holiday pay the system will adjust the claimant’s WBA (Weekly Benefits Allowed) if the pay is deductible and continue to pay the claim as scheduled.  The system will store all of the entered wage information and type of wages for future reference. (Ref: Business Use Case 2.2.7-8)

2.2.7 UC1148 Claimant hours/earnings exceed maximum hours/earnings allowed 
If the claimant is considered to be employed full time the system will cancel payment for claimed week.  The system will prompt the claimant for additional claim based on work status. (Extend Filling Claim) (Ref: Business Use Case 2.2.8)
2.2.8 UC1149 The claimant is certifying for a partial week 
If the claimant is certifying within the same week of the last date worked the system must require  the claimant to enter his earnings for the week.  The system will calculate the payment based on PWBR (Partial Weekly Benefit Rate.) (Ref: Business Use Case 2.2.7)
2.2.9 UC1150 The claimant attempts to claim untimely weeks 
If the claimant attempts to certify for untimely weeks the system will notify claimant that there are no timely weeks available.  The system will permit the claimant to schedule an appointment with a claims examiner in order to claim those benefits.  If the claimant does not want to claim those weeks then the system will allow the claimant to file a reassertion. (Ref: Business Use Case 2.2.13)
2.2.10 UC1151 Claimant’s benefits have been exhausted 
If the system has detected that the claimant’s benefits are exhausted the system will notify the claimant that they are out benefits. The system will use business rules to determine whether to offer the claimant to file for extension, out of state or special program.  The system will search for funds available from the fund source (State, Fed, Workforce Development, UI, etc.), the applicable time periods that apply, and the priority that is assigned to the fund.  The system will then provide the proper method for filing to the claimant. The system will notify the claimant if they are eligible for any extensions and inform them on how to obtain the extension. System will allow claimant to certify for week once all benefits have been exhausted (Ref: Business Use Case 2.2.15)
2.2.11 UC1152 Claimant does not know PIN number 
If the claimant does not know their PIN # or one does not exist for the claim.  The system will point the claimant to managing personal profile in order to set up a PIN # for the claimant.

(Ref: Business Use Case 2.2.20, 2.2.23)
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