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Use Case Specification:  Files and Hears Appeals  

1. Use Case Name: Files and Hears Appeals
1.1 Brief Description               
This use case allows the requesting, filing, and implementing of appeals. A review requester (claimant or employer) is able to request and participate in a hearing related to employer liability and/or claimant benefit eligibility
2. Flow of Events

2.1 Basic Flow 
2.1.1 UC1117 Sr. Claims Examiner scans claimant protest in to the system 
The system should allow the Sr. Claims Examiner to scan in the claimant appeal.  When the scan takes place it should mark the claim with an appeal indicator. (Ref: Business Use Case 2.1.1)

2.1.2 UC1118 The system allows Sr. Claims Examiner to review claim information 
The system should provide the Sr. Claims Examiner with a way to review the claim decision with the reasoning for the decision.  The agent will have permissions to confirm, modify, or reverse the all decision. (Ref: Business Use Case 2.1.1)
2.1.3 UC1119 Appealed claim is forwarded to the Appeal Tribunal 
The system will forward all appealed claims to the Appeal Tribunal work queue. (Ref: Business Use Case 2.1.2)

2.1.4 UC1608 The system distributes appeals workload to appropriate pre-review examiner 
Based on business logic the system will run through pre-defined criteria to distribute the workload to the appropriate pre-review examiner.  If there are exceptions to the information the deputy will manually perform process. (Ref:  Business Use Case 2.1.3)
2.1.5 UC1120 The system provides Appeal Tribunal with appropriate documentation 
The system should allow for the appeal tribunal to access all claim information in order to review previous determination and validate the validity of the appeal. (Ref: Business Use Case 2.1.4)

2.1.6 UC1121 The system provides Appeal Tribunal with scheduling for hearings 
The system will provide the Appeal Tribunal with a scheduling module in order to schedule hearing for the appealed claim. The system will send out a form with supporting documentation indicating that the appeal is being processed to all interested parties. (Include Scheduler)(Ref: Business Use Case 2.1.6)
2.1.7 UC1122 Appeals Examiner conducts hearing 
The system will allow all hearings to be digitally recorded for future reference.   The system will also provide a fact finding template for taking notes during the hearing. The claims examiner will have access to archived precedent hearings for reference throughout the process. (Extend Adjudicating Non Monetary and Agent References)(Ref: Business Use Case 2.1.7)

2.1.8 UC1123 Appeals Examiner documents their decision 
The system will provide the appeal examiner with a way to document the appeal decision.  All interested parties will be notified of the written decision once it is made.  All decisions are routed back to the original adjudication center work queue. (Ref: Business Use Case 2.1.9 – 10)

2.1.9 UC1124 The system will implement the decision 
The system will use the decision to invoke the payment process.  If the decision is in favor of the claimant the system should pay benefits due. If the decision is not in favor of the claimant and benefits were paid, the system will set up overpayment. Otherwise the system should prevent future payments until disqualification period is over or sanctions are met. (Ref: Business Use Case 2.1.11)

2.1.10 UC1125 The system documents action taken 
The system will provide an audit trail to record all changes.

2.2 Alternative Flows

2.2.1 UC1126 The system handles untimely appeals 
When an appeal is received outside of the allotted timeframe the system should notify the supervising appeals examiner.  The system will provide the supervising appeals examiner with template to determine if the appeal will be processed.  The system will send a notice to the interested parties notifying them of their decision. (Ref: Business Use Case 2.2.1)

2.2.2 UC1127 Appeal is remanded to the Deputy 
If an Appeals Examiner determines that the appeal should be remanded to senior claims examiner work queue for the deputy’s review.  The system will automatically re-schedule the appointment for a Non Monetary / Monetary Agent.  (Extend Scheduler) (Ref: Business Use Case 2.2.4 and 2.2.10)

2.2.3 UC1128 The system allows for dismissal of hearings 
The system should allow for dismissal of any hearing with just cause.  The system should provide the examiner with a way to document their reason for dismissal. The system will alert Appeals Examiner of any address changes. (Ref: Business Use Case 2.2.5)

2.2.4 UC1129 The system provides a way to resend required documents 
Ref: Business Use Case 2.2.6)

2.2.5 UC1130 Duplicate appeals are entered into the system 
The pre-reviewer will analyze appeals for duplicate appeals. If the examiner attempts to enter a duplicate appeal for the same claim the system will reject the duplicate appeal.  The system should allow the examiner to append the new appeal request to the original for future reference. (Ref: Business Use Case 2.2.7)

2.2.6 UC1131 System allows examiner to postpone and/or reschedule hearings 
In the case of finding out additional information about the appeal the examiner should have the power to postpone or reschedule the hearing.  The system will automatically mail out a letter of postponement if the hearing is not re-scheduled the same day. (Extend Scheduler) (Ref: Business Use Case 2.2.9)

2.2.7 UC1697 Mass appeal are requested 
If an appeal is marked as a mass appeal the requested appeals should be grouped together as one docket to cover all interested parties.  The system should notify all appellants of the final decision although they are being heard as one. (Ref: Business Use Case 2.2.11)

2.2.8 UC1133 The system allows for decisions to be amended 
In the event that there is an error on a decision the system should provide the examiner with a way to update their decision and resend the amended/corrected decision to all interested parties. The newly distributed decision should indicate the type of update that occurred (i.e. Amended or Corrected) (Ref: Business Use Case 2.2.14)

3. Special Requirements

4. Preconditions

4.1 A valid determination must exist

5. Post Conditions
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6.6 Process Payment
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