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Use Case Specification: Processing Investigations 

1. Use Case Name: Processing Investigations
1.1 Brief Description
This use case allows a variety of sources to provide information which may raise an eligibility issue on an individual claim.
2. Flow of Events

2.1 Basic Flow 

2.1.1 UC970 The system provides a way to initiate an investigation 
The system should allow for all interested parties to enter allegations into the system.  This will trigger a workload item for BPC unit.  (Types of Interested Parties:  Claims Examiner, Employer, and Others).  (Ref Business Use Case 2.1.2.)
2.1.2 UC971 The system provides interface for manual cross match 
The system should provide BPC with an interface to run cross match with different systems that are available to UI.  (i.e. Dept. of Revenue Wage system and Health and Human Services).  (Ref Business Use Case 2.1.1.)
2.1.3 UC972 The system provides BPC with indicator for investigation 
The system should provide the Benefit Payment Control unit with way to mark a claim as being under investigation. (Ref: Business Use Case 2.1.4.)
2.1.4 UC1609 The system determines if previous investigation exists 
If the system detects previously closed investigation due to insufficient facts on the same claim the system should append that information to the newly filed investigation. (Ref: Business Use Case 2.2.2)

2.1.5 UC973 The system allows for Supervisor to manager workload. 
The BPC unit should have the permissions to manage their agent workload.  When a new investigation starts the supervisor will be able to assign one of their agents to the case.  (Ref Business Use Case 2.1.6.)
2.1.6 UC974 The system allows investigator to schedule interview. 
The system should allow for the investigators to schedule all interested parties for fact finding interviews.  Once the schedule date and time is established the system will notify all interested parties. (Ref Business Use Case 2.1.7.)
2.1.7 UC975 The system records fact finding interview. 
The system will allow for the assigned agent to digitally record all fact finding interviews through phone system for future reference.  (Ref Business Use Case 2.1.7.)
2.1.8 UC976 The system provides interface for determinations. 
The system should allow for the assigned investigator to enter their determination in the system.  Once this occurs the determination will be distributed to all interested parties.  (Ref Business Use Case 2.1.9.)
2.1.9 UC977 The system will process the determination. 
Depending on the outcome of the determination the system should trigger the payment process in order to either process payment or request refund from the claimant.  (Ref Business Use Case 2.1.9.)
2.2 Alternative Flows

2.2.1 UC978 No investigation will occur. 
In step 2.1.4 of basic flow, the system will allow an agent to dismiss any allegations if sufficient evidence does not exist.  The system will document the complaint but will not take any further actions.  This use case ends.  (Ref Business Use Case 2.2.1)
2.2.2 UC979 Investigation uncovers additional non monetary issues. 
In step 2.1.5 of basic flow, the investigator determines that additional non monetary issues exist on the claim they can schedule the claimant for a non monetary interview.  The system will notify the claimant once the date and time of the interview is established.  A status tracking process should be implemented for follow up action.  (Ref Business Use Case 2.2.4.)
2.2.3 UC980 Claimant appears on employer new hire list 
In step 2.1.2 of basic flow, the system discovers that the claimant is on the new hire list the system will notify the investigating agent and provide them with discovered information.  (Ref Business Use Case 2.2.7.)
2.2.4 UC981 Claimant is incarcerated 
In step 2.1.1 of basic flow, while running a cross match with Department of Corrections the system discovers that the claimant is incarcerated.  The system will notify the BPC agent and allow them to take further actions.  (Ref Business Use Case 2.2.8.)
2.2.5 UC982 Affidavit of forgery 
In step 2.1.1 of basic flow, the system will allow for BPC agent to scan all affidavits of forgery notices.  This will be attached to the claim for future reference.  The system will allow for the BPC agent to regenerate a new check for the claimant.  Continue with step 2.1.2 of basic flow.  See Use Case Payment Process.  (Ref Business Use Case 2.2.14)

2.2.6 UC983 The system allows for BPC to request wages from others 
The system will provide an interface for the BPC agents to request wages from other states. The system will interface with ICON system to obtain these wages.  (Ref: Business Use Case 2.2.23.)
3. Special Requirements

4. Preconditions

5. Post Conditions

6. Extension Points

6.1 Scheduler

6.2 Documenting Action Taken
6.3 Distribute Workload

6.4 Tracking Workload

6.5 Forms Generator
6.6 Request Information and Triage By Employer

6.7 Adjudicate Non Monetary Determinations

6.8 Track Overpayments and Process Collections

6.9 Process Payments

