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Use Case Specification: Processing Overpayments and Collections 

1. Use Case Name: Processing Overpayments and Collections
1.1 Brief Description
This use case allows UI to create an overpayment case file which will track and process the recovery of overpaid benefits from DDU, UI, and State Plan.
2. Flow of Events

2.1 Basic Flow 

2.1.1 UC986 The system detects overpayment occurred 
When an agent denies claimant benefits or re-establishes monetary for weeks that were already paid the system should notify the agent that payment was made to the claimant for that period of time. An overpayment file is set up by the system and attached to the claim.  The overpayment will be put into a work queue for review and approval.  (Ref Business Use Case 2.1.1).
2.1.2 UC987 The system provides an Overpayment Form for the agent to complete 
After notifying the agent that the claimant was overpaid a template of the Overpayment Form should be provided for the agent to validate (ref: current form 189.)  (Ref Business Use Case 2.1.1).
2.1.3 UC1611 The system adjusts charges to employer / other states 
Once overpayment occurs on a claim and an employer / other state has been charged the system should refund the employer / other state the monies paid accordingly.  The system will track all refunds to assure they are reflected in quarterly billing statements.

2.1.4 UC988 The system sends notice of overpayment 
Once all the necessary forms are completed by the agent the system should automatically send a notice of overpayment to the claimant (Currently the B189 form is sent out to the claimant.)  A repayment plan form should also be attached and sent to the claimant.  This form will allow the claimant to select different options for repayment of funds. The system will track the sending of forms to claimant and track when the forms have been returned.  Automatic reminders will be sent via the workload tracker.  (Ref Business Use Case 2.1.2).
2.1.5 UC989 BPC enters repayment option plan 
Once the claimant sends back their repayment option plan the BPC agent should enter into the system which option was selected.  The system should track the claim in order to assure that the claimant is following the repayment plan.  (Ref Business Use Case 2.1.4).

2.1.6 UC990 BPC receives payment on overpaid claim 
Once the BPC agent receives a payment on an overpaid claim the system will update the file with the dollar amount. The system will record the receipt information attached to the overpayment record of claimant, including the dollar amount, type remittance, check number, if applicable.  The system will deduct payment from the amount owed.  The system will assign a batch number with total dollar, and daily dollar total. BPC will cross check dollar amount against what was entered into the system.  The system should automatically notify the trust fund administrator of the payment for their records. Budget and Accounting will send acknowledgement of batch dollar amount received and daily total.  (Ref Business Use Case 2.1.6).

2.1.7 UC991 The system will generate a statement of account 
The system will prepare statement of account including each overpayment for the claimant, This information includes:  statement date, claimant ID, claim number, payment (s) amount, dollar balance, extra text, payment coupon for next month, total amount paid, fine amount, interest and total dollar amount owed.  (Ref Business Use Case 2.1.7).
2.1.8 UC992 The system documents all action taken 
The system will document all action taken on the claim during this process.  (Ref Business Use Case 2.1.9).
2.2 Alternative Flows

2.2.1 UC993 No payment plan was selected for the claim 
If the claimant does not notify the agency of a preferred repayment plan, the system should automatically resend repayment form to the claimant with the amount owed on a monthly basis. (Ref Business Use Case 2.2.1).

2.2.2 UC994 No payments were sent with returned repayment plan 
If the BPC agent receives a repayment plan form without a payment the system should automatically send a notification that the plan will not be enabled until first payment is received. The system should also automatically send the notification monthly until first payment is made. (Ref Business Use Case 2.2.2).
2.2.3 UC995 Set off of individual liability (SOIL) 
The system needs to notify Department of Treasury of claimants that do not have an established payment plan in good standing.  (Ref Business Use Case 2.2.13 – 14).
2.2.4 UC1581 Claimant fails to remit payment 
The system will include an automated Dunning Call to inform claimants that payment is over due. The system will have an audit trail as to the date of calls. 
2.2.5 UC996 System interfaces with PACER system 
The system should automatically interface with PACER system in order to determine if the claimant has filed for bankruptcy.  (The system will suspend all collection until further notice from the courts. (NO))  The BPC agent will have the ability to lift any suspension off the collection depending on the court ruling.  If the collection is due to fraud the system will still attempt to collect any fines that are assessed to the fraud claim.  (Ref Business Use Case 2.2.15 – 16).
2.2.6 UC997 The system marks collection as uncollectible due to Death or Permanent Disability. 
The system should allow an agent to permanently suspend a collection due to Death or Permanent Disability and consider these collections uncollectible.  All scenarios should not be allowed unless an approval from the director has occurred.  An interface with Human Service should occur to assure that a death certificate does exist.  (Ref Business Use Case 2.2.19 – 20).

2.2.7 UC998 The system processes certificate of debt 
The system should provide an agent printable warrant to notify the courts that the overpayment has been satisfied.  (Ref Business Use Case 2.2.21.)
2.2.8 UC999 The system should allow agent to void payment 
The system would allow an agent to void out any payments due to insufficient funds, account closed, stop payment, and if the funds was applied to the incorrect account.  The claimant should be notified of the action and reason that the void has occurred.  The system will create an audit trail which is visible to the user. (Ref Business Use Case 2.2.22)
2.2.9 UC1000 The system request collection from other state 
If an interstate claim provides overpayment then the system will request reimbursement from the other state.  The system will interface with ICON using IBWI transaction in order to process request.  (Ref Business Use Case 2.2.23).

2.2.10 UC1001 Overpayment occurs due to agency error 
If the overpayment occurs due to agency error the system will flag the collection as an agency error and suppress SOIL (Set Off of Individual Liability) and COD (certificate of debt) activities. (Ref Business Use Case 2.2.25).

2.2.11 UC1002 BPC flags claim for collection for other state overpayment 
The system will allow a Collateral Claims agent to process a collection due to other state overpayment.  The system will receive the request while interfacing with ICON using IBWI. (Ref Business Use Case 2.2.27).

2.2.12 UC1535 The system creates a certificate of debt 
Based on specified criteria the system will generate a claimant default list.  This list should be sent to an agent work queue in order to generate a certificate of debt (COD).  The system will provide the agent with an interface in order to generate the COD and send the COD to Superior court. (Ref: Business Use Case 2.2.28).

2.2.13 UC1610 The system verifies address information 
If claim has a bad address indicator the system should run cross checks with New Hire List (in ODS) and ICON system to determine claimant’s current employer.  If the employer is listed the system should send a request for new address to the employer to provide us with a current address. (Ref: Business Use Case 2.2.10).

2.2.14 System Requests Reimbursement from Other State
If NJ requests overpayment from another state the system will interface with ICON using IBWI transaction in order to process request. (Ref Business Use Case 2.2.23).

2.2.15 UC1700 System provides DABS with overpayment information 
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