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Use Case Specification: Disability during Unemployment 

1. Use Case Name: Disability during Unemployment
1.1 Brief Description
This use case allows a claimant to apply for Disability Insurance Benefits while unemployed.
2. Flow of Events

2.1 Basic Flow 
2.1.1 UC885 State Plan Disability Forwards Application to DDU Primary Review Unit.
When the DDU Agent receives the application they will enter the claimant identification number into the system.  The system will then check for an existing UI claim.  If there is an existing UI claim the system will allow the agent to change the program code using the current benefit year.  If no claim exists the system will allow the agent to create a disability claim with a new benefit year.  See use case Filing for Claim.  (Ref Business Use Case 2.1.4)

2.1.2 UC886 DDU Pulls Information from the Disability Automated Benefit System (DABS)  
DDU will interface with the DABS system and pull the imaged application along with claim data elements from the State Plan ineligibility decision. This information will be stored in the ODS.  See use case Filing for Claim.  (Ref Business Use Case 2.1.5)

2.1.3 UC887 System Establishes Monetary for DDU Claim 
The system will calculate the Benefit Year and determine if there is an existing UI claim.  If there is an existing UI claim the system will allow the agent to change the program code using the current benefit year.  If no claim exists the system will allow the agent to create a disability claim with a new benefit year. (Ref Business Use Case 2.1.6) (include establishing monetary)

2.1.4 UC888 System Forwards Claim 
System will produce a work queue and forward the claim to the first available non monetary and monetary claims examiners.  (Ref Business Use Case 2.1.7)

2.1.5 UC889 Claims Examiner Accepts Receipt of Claim and Reviews for Issues 
After all medical information is entered into system, the system will run verification with cloned DABS tables to verify Doctor medical licenses and access Morbidity Codes to determine parameters for period of eligibility.  System will interface with COURTS system for information on workmen’s compensation.  DDU Claims Examiner will review claim information for possible non-monetary issues and will enter into the system a prognosis date. (Ref Business Use Case 2.1.8-9)

2.1.6 UC890 System Notifies Claimant of Eligibility 
System will generate forms to notify claimant of eligibility and prognosis date. (Ref Business Use Case 2.1.10)
2.1.7 UC891 System Generates Payment 
See use case Payment Process.  (Ref Business Use Case 2.1.11)
2.1.8 UC892 System Notifies Claimant that Prognosis Date is Ending 
System generates forms for extension of prognosis or date of recovery.  If claimant has recovered, claimant must follow instructions on how to file for Unemployment Insurance Benefits.

DDU updates the disability claim with new prognosis date. (Ref Business Use Case 2.1.12)
2.1.9 UC1182 DDU updates claim with new prognosis date 
DDU updates the disability claim with new prognosis date. 

2.1.10 UC893 System Documents All Action Taken 
(Ref Business Use Case 2.1.13)
2.2 Alternative Flows

2.2.1 UC1702 Claims Examiner has ability to update claim.  
In step 2.1.4 of basic flow, system will allow an agent to enter additional information into existing claim.  (I.e. duplicate application, additional wages or medical).  (Ref: Business Use Case 2.2.3)

2.2.2 UC1701 UI  Claim with Non-Covered Disability Wages 
In step 2.1.1 of basic flow, system will recalculate the monetary entitlement based on the disability covered employment only and issue a monetary re-determination.  If there are not covered disability earnings or insufficient earnings, the system will invalidate the claim and send notice to the claimant. System will also send a request authorization to use the alternate base year to establish a valid claim and allow the editing of base year. See use case Establish Monetary Continue with 2.1.2 of basic flow. (Ref: Business Use Case 2.2.4)

2.2.3 UC896 DDU Determines Invalid Claim 
In step 2.1.1 of basic flow, system detects non-covered employment for disability and/or insufficient wages and determines the claim invalid.  System issues invalid notice to claimant and sends to a monetary claims examiner for review.  See use case Monetary Determination. (Ref: Business Use Case2.2.5)
2.2.4 UC897 Application is missing medical information 
In step 2.1.1 of basic flow, the system will indicate that there is critical information missing from the claim.  The system will inform the claimant of the missing information.  The claim will enter a work queue that would enable the system to revisit the claim to verify if the information is entered.  If the information is not entered within a specified period of time the claim would be determined ineligible.  (Ref: Business Use Case2.2.7)

2.2.5 UC900 System detects conflict between unemployment collection and disability period 
In step 2.1.5 of basic flow, if the claimant was marked as having a disability during the time of collecting unemployment the system will have to notify the examiner that a conflict exists.  The claim should be sent to the non-monetary work queue for an agent to gather further information. 
DDU claims examiner will adjudicate the issue. See use case Adjudicate non-monetary.  Flag the claim and either deny or set up for a refund on the UI claim. Continue with step 2.1.6 of basic flow. (Ref: Business Use Case2.2.11)

2.2.6 UC901 DDU determines that disability is due to work related injury and claimant was paid by workman’s compensation 
In step 2.1.6 of basic flow, the system will notify the examiner that the claim is ineligible for disability.  The system will send a determination to the claimant letting them know that their claim has been denied.  The system will advise claimant to re-contact DDU if workman’s compensation benefits are discontinued.  The system will send a message to the examiner, set the pend on the claim, and call the Adjudicate non-monetary.  Continue with the step 2.1.7 of basic flow.  (Ref: Business Use Case 2.2.13)

2.2.7 UC902 DDU determines that disability is due to work related injury and claimant has a pending claim with workman’s compensation 
In step 2.1.6 of basic flow, the system will flag the workman’s compensation case with a lien notifying the court of the payments made to the claimant.  The system will mark the claim as payable for the payment process.  Send “The Packet” (Group of forms for DDU) to the claimant.  (Interface with COURTS system)  (Ref: Business Use Case 2.2.14)

2.2.8 UC903 DDU determines that disability is due to work related injury and claimant does not have a pending claim 
In step 2.1.6 of basic flow, the system will deny the claim.  The system will then notify the claimant that they need to file a claim with workman’s compensation in order to claim benefits.  Send “The Packet” (Group of forms for DDU) to the claimant. Interface with COURTS system.  Pend the claim for 14 days to hear from claimant.  If claimant fails to respond, the claim will remain ineligible.  (Ref: Business Use Case 2.2.13)

2.2.9 UC904 System runs cross match with Social Security Disability 
The system will run a cross match with Social Security Disability to request date of eligibility for SSD.  If it is determined that there is overlapping periods the system will stop payment for DDU and send notice to claimant.  The claims examiner determines eligibility for disability and a determination is sent to the claimant.  (Ref: Business Use Case 2.2.17)

2.2.10 UC905 The system determines that claimant has UI claim and disabled prior to UI claim 
The system allows DDU agent to cancel UI claim.  See use case Cancel claim.  (Ref: Business Use Case 2.2.10)

2.2.11 UC906 The system allows DDU agent to cancel DDU claim 
DDU cancels the claim and will check for possible overpayment using the Payment Process information.  If refund is discovered the system will generate a demand for overpayment to claimant.  All necessary forms for cancelled claim will be sent to claimant.  If cancellation is due to state plan and state plan is able to offset overpayment on the day of cancellation the overpayment notice will reflect the offset (refund demand is a form requesting return of money paid to claimant).  See use case Cancel claim.  (Ref: Business Use Case 2.2.20)

2.2.12 UC907 DDU agent schedules claimant for state physician appointment 
If the physician that appeared on the DS1 was detected on the suspect doctor list (Interface with DABS for cross match) the DDU agent can demand that the claimant gets scheduled for state approved physician.  The system will take the scheduled information and inform claimant of appointment date and time. See use case Scheduler.  (Ref: Business Use Case 2.2.26-27)

2.2.13 UC1704 DDU Claims Examiner receives new claim for subsequent DDU period of disability 
The system determines that a potential subsequent period of disability exists.  The system will flag and forward to a claims examiner to review.  The system will allow the claims examiner to update the existing DDU claim.  The system will alert claims examiner of the remaining balance.  Continue with step 2.1.5 in basic flow. (Ref: Use Case 2.2.28)
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