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Use Case Specification: Claimant Manages Personal Profile 

1. Use Case Name: Claimant Manages Personal Profile
1.1 Brief Description

This use case allows for the claimant update personal information

2. Flow of Events

Basic Flow 
2.1.1 UC1092 The system verifies claimant identity 
The system will make sure that the claimant has the proper credentials to access their personal information by using Password, PIN#, and Social Security number (or claimant ID). (Password and PIN # will be encrypted.
2.1.2 UC1093 Claimant request change in information 
The system will provide means for the claimant to access and edit personal information. (Ref: Business Use Case 2.1.1)

2.1.3 UC1094 The system determines information to change 
The system will provide the claimant with an interface in order to change any/all personal information through IVR, Web, or through agent. (Ref: Business Use Case 2.1.2)

2.1.4 UC1095 The system updates claimant profile 
The system will validate with the claimant the changed information.  Once the claimant confirms that the information is accurate the system will update the claimant records with new information. 
The system will have the ability to record the history of addreses, with a begin date and ending date.  (Ref: Business Use Case 2.1.6)

2.1.5 UC1096 The system re runs cross checks on new claimant information 
The system will verify that the information received is accurate through cross checks with other system (i.e. RAS validation of address and Driver’s License file).
2.1.6 UC1097 The system notifies the claimant of changed information 
The system will send the claimant the new information that was changed.  If address information is changed the system should send notice to both addresses in order to prevent fraud. (Ref: Business Use Case 2.1.7)
2.1.7 UC1098 The system documents all actions taken  
(Ref: Business Use Case 2.1.9)
2.1.8 UC1705  Ability to store addresses 

The system will have the ability to store notification addresses for contacts to be used automaticaolly for communications.
2.2 Alternative Flows

2.2.1 UC1099 The system determines that the claimant has moved out of state 
The system will perform a reassertion of the claim without claimant interaction.  The system will then interface with ICON system to notify the resident state of newly filed claim. (Include Filing for Claim) (Ref: Business Use Case 2.2.1)

2.2.2 UC1100 The newly entered information does not pass cross checks 
The system will notify the claimant that the cross checks could not verify the information.  The system will not make changes to the claimants profile and will inform the claimant on how to make the changes.

2.2.3 UC1101 The claimant enters an out of country address as primary address 
The system will automatically issue benefit checks to the claimant for time prior to moving out of the country.  For countries not covered under the Inter-State agreement the claim will automatically be pended in order to avoid future certifications.
3. Special Requirements

4. Preconditions

5. Post Conditions

6. Extension Points

6.1 Web Chat

6.2 Customer Survey

6.3 Forms Generator

6.4 File For Claim

6.5 Documenting Action Taken

6.6 Validating Data

6.7 Processing Investigations

