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Use Case Specification: Processing Information Received from Claimants 

1. Use Case Name:  Processing Information Received from Claimants
1.1 Brief Description

This Use case allows the claimant to provide UI and DDU with additional information, such as adding dependents, requesting a corrected form 1099, filing an affidavit of forgery, etc.
2. Flow of Events

2.1 Basic Flow 

2.1.1 UC1102 System scans dependency application and supporting documentation 
System attaches the application and documentation to the claim. The system will route the application and documentation to the appropriate work queue.  Include Workload Tracker use case.  (Ref Business Use Case 2.1.1 – 2.1.2)
2.1.2 UC1622 System determines if claimant has less than maximum weekly benefit rate 
System will check the claimant’s WBR to determine if claimant has less than maximum benefit rate.  (Ref Business Use Case 2.1.3)
2.1.3 UC1621 System allows agent to enter and verify dependency 
The system provides the agent with a way to enter the dependants and indicate that they have been verified and are eligible.  The system sends a determination to claimant. (Ref Business Use Case 2.1.5)
2.1.4 UC1105 System performs monetary re-determination 
Includes calculates monetary use case. (Ref Business Use Case 2.1.6)
2.1.5 UC1106 System documents all actions taken 
2.2 Alternative Flows

2.2.1 UC1107 Completed affidavit is received 
The system will allow for the scanning of the affidavit, attach it to the appropriate claim, and route it to the appropriate work queue. Include Workload Tracker use case. (Ref Business Use Case 2.2.13)
2.2.2 UC1108 Completed fact finding questionnaire returned 
The system will allow for the scanning of the questionnaire, attach it to the appropriate claim, and route it to the appropriate work queue. Include Workload Tracker use case. (Ref Business Use Case 2.2.15)
2.2.3 UC1109 System determines Claimant not eligible for dependency benefits 
When filing for a claim the system determines claimant is going to receive maximum benefits and will not be eligible for dependency benefits. The system will send the claimant a notice of explanation as to why they are not eligible for dependency benefits. (Ref Business Use Case 2.2.19)
2.2.4 UC1183 System will allow the assignment of a temporary FEIN number

When the FEIN is provided by DOR, the system will replace the uniquely assigned number with the newly assigned number for that employer.
3. Special Requirements

4. Preconditions

5. Post Conditions

6. Extension Points

6.1 Business and System Use Cases: Calculate Monetary Determination

6.2 Business and System Use Cases: Track Overpayments and Process Collections

6.3 Business and System Use Cases: Process Payments

6.4 Business and System Use Cases: Adjudicate Non-Monetary

6.5 System Use Case: Tracking Workload 

6.6 Business and System Use Cases: Manage Claimant Personal Profile

6.7 Documents Action Taken

6.8 Forms Generator

6.9 Distributing Workload

6.10 Document Imaging

6.11 Report Generator

