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Use Case Specification: Customer Survey
1. Use Case Name:  Customer Survey
1.1 Brief Description

The system will provide UI and DDU customers with a questionnaire to describe their experience using the NJ SUCCESS system and the functionality of the system.

2. Flow of Events

2.1 Basic Flow 

2.1.1 UC1478 The customer is prompted with an option to complete a customer survey 
The customer is prompted if they want to complete the survey. 
2.1.2 UC1479 The system provides interface to complete the survey 
The system will prompt the customer with appropriate questions based on reference material and method of access.
2.1.3 UC1480 The system will store as anonymous records 
The system will allow for each survey to be submitted anonymously if so desired by the customer.  This will protect their identity and insure accurate data.
2.1.4 UC1481 An interface will be provided for administrators to compile the gathered information 
The system will provide administrators with an interface for ad-hoc reporting.  This will allow for statistical information to be gathered and distributed to the interested parties.  All reports should be able to be exported in to a format in which all users involved will be able to open and read.
2.1.5 UC1482 System documents all action taken 
2.2 Alternative Flows

2.2.1 UC1483 Customer opts not to participate in survey 
2.2.2 UC1516 The system will allow for the administrator to control the duration of the survey

The system administrator should have an interface to activate the survey or to disable the survey based on the length of time that the survey should be available to the public.

3. Special Requirements

4. Preconditions

5. Post Conditions

6. Extension Points

6.1 Documents Action Taken

6.2 Report Provider

