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Use Case Specification: Request Information 

1. Use Case Name: Request Information
1.1 Brief Description
This use case allows the claimant, employers, others to request information, such as payment history, eligibility status, special programs, employer charges, and form request.

2. Flow of Events

2.1 Basic Flow 
2.1.1 UC1237  Interested parties request information from the system 
The system will provide the interested party with a way to search through information and retrieve specific information.

2.1.2 UC1238 The interested party will provide type of information requested 
2.1.3 UC1239 The system determines the type of information that the interested party has requested 
If the interested party has requested specific information then the system will verify that the interested party has provided their proper credentials.

2.1.4 UC1240 The system gathers information requested 
The system will retrieve the information requested and present the information back to the interested party in proper format of their entry point.  (such as, using IVR system, Internet, etc.)

All emails will be encrypted.

2.1.5 UC1241 The system documents the interested parties request 
The system will document the interested party inquiry for future reference.

2.2 Alternative Flows

2.2.1 UC1242 The interested party seeks basic information 
If the request is basic UI information then the interested party will not need to provide credentials and the system will present the information back to the interested parties.

2.2.2 UC1243 The system is unable to identify the interested party 
If the system is unable to identify the interested party, no specific information will be provided back to the interested party.  The interested party will be informed to contact a UI agent to obtain information.

2.2.3 UC1244 System determines requested information references other agency 
The system will notify interested party to contact the referenced agency in order to obtain the information.

2.2.4 UC1245 System determines that the information requested is non retrievable 
The system will notify the interested party that the information is archived, or unobtainable through the system.  The requested information will be sent to an agent work queue and sent out to the interested party within a reasonable time frame.

2.2.5 UC1246 The interested party requests check tracer from system 
If the interested party inquires about receipt of UI check and sufficient time has lapsed the system should allow for a check tracer to be processed and sent to treasury for investigation. 
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