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Use Case Specification: Tracking Workload 

1. Use Case Name: Tracking Workload
1.1 Brief Description
This use case allows for the UI system to track the status of workload items assigned to different departments or sent to an interested party.
2. Flow of Events

2.1 Basic Flow 

2.1.1 UC1211 Workload item is assigned with tracking functionality 
The system receives a request to track a workload item.  The system will allow the requesting process to specify the amount of time before receiving notification.

2.1.2 UC1212 The system flags the item for follow up action 
The system will mark and store the item for lookup purposes. The system will allow periodic status queries based on updated status of item.

2.1.3 UC1213 The system should run daily queries to locate outstanding items 
The system will check all flagged workload items daily in order to notify the requester of outstanding tasks.  If the scheduled notification is exceeded, then the system will send notice to the requesters work queue. If an item has exceeded a specified maximum amount of the time, the system will also notify supervision.
2.1.4 UC1214 The system receives notice of completed workload item 
A receipt of completed workload item is entered into the system.  The system will remove the flag from the workload item and mark the status of the item as completed.

2.1.5 The system cancels workload item

The system has the ability to cancel a workload item.

2.1.6 The system has the ability to track multiple items

The system will have the ability to record and track multiple request items on one overall request. (i.e. such as multiple wage requests)
2.1.7 UC1215 The system documents all action taken 

2.2 Alternative Flows

2.2.1 UC1216 The system never receives completed workload item 
The system will send notice to the requesting process notifying the requester that there is an outstanding workload item which needs attention.  The requester will be permitted to allocate additional time for the workload item to be tracked.  Otherwise the flag will be removed from the workload tracker and the item will be transferred to the requester’s work queue.

2.2.2 UC1217 The system receives partially completed workload item 
The system will allow the receiving process to change status of workload item to new level and reallocate more time for the item to be completed.
3. Special Requirements

4. Preconditions

5. Post Conditions

6. Extension Points

6.1 Documenting Action Taken

