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Use Case Specification: Document Imaging 

1. Use Case Name 

1.1 Brief Description

This use case will allow for the documents to be imaged and attached to the appropriate system record depending on the type of information being processed.
2. Flow of Events

2.1 Basic Flow 

2.1.1 UC1633 Documents are received in a central location 
All sent information (forms, appeals, and documentation etc.) that need to be processed by NJLWD will be received in a central location.
2.1.2 UC1634 System will scan all bar coded information 
System will check to see if the information sent was requested and if it has a file to be attached to.

2.1.3 UC1635 Document is imaged 
Each document will be imaged and prompt the operator to insure the clarity of the imaged document is acceptable.

2.1.4 UC1636 System attaches imaged document to the appropriate file 
When the imaged document is attached to the appropriate file the system will automatically send the imaged document to the work load distributor where the information can be routed to the appropriate work queue.

2.1.5 UC1637 System documents all action taken 
2.2 Alternative Flows

2.2.1 UC1638 The imaged document is not bar coded 
A Senior Operator will examine the document and enter pertinent information about the document. Return to step 2.1.4 of basic flow.
2.2.2 UC1639 A system record can not be found to attach the imaged document to 
The document will forward to the Senior Operator to be reviewed and routed to the appropriate work queue.

2.2.3 UC1640 Information received outside of central location 
The system will allow for all documents received outside the central location to be faxed and automatically imaged into the NJ SUCCESS system. The system will then send the imaged document to a Senior Operator to enter pertinent information about the document.

Return to step 2.1.4 of basic flow.
2.2.4 UC1641 The information is being sent out via fax 
All system users will have the capability to send a document by fax, capture an image of the fax and be able to attach comments if necessary.

3. Special Requirements

4. Preconditions

5. Post Conditions

6. Extension Points

6.1 Distribute Workload
6.2 Tracking Workload
6.3 Validating Data
