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Use Case Specification: Validating Data 

1. Validating Data
1.1 Brief Description 
This use case will allow for the system to validate the entry of data from all entry points (i.e. Required Fields, Formats, and types of data entered)
2. Flow of Events

2.1 Basic Flow 

2.1.1 UC1419 The system provides the user with an interface to enter data 
The system will prompt the user of the NJ SUCCESS program for their input no matter what entry point the user accesses.  The interface could be through IVR, Web, or API into the system.

2.1.2 UC1420 The system gathers the information from the person interfacing with the system 
The system will gather all information provided and send it through the validating process in order to assure that the data provided is considered clean data.

2.1.3 UC1421 The system will validate the information provided 
The system will analyze all information provided by the user.  The system will check that all required information is provided, the data is properly formatted, and the data is the proper type (i.e. Numeric field does not contain alpha values and vice versa.)

2.1.4 UC1624 The system displays exceptions back to user 
The system will prompt the user with any validation exceptions that occur.  The user will then have the chance to change any or all of the previously entered data in order to properly submit request.

2.1.5 UC1423 The system reprocesses the request 
After all information is requested, the system will revalidate the information and process the request accordingly.

2.1.6 UC1424 System Documents all action taken  
2.2 Alternative Flows

2.2.1 UC1425 The system detects multiple validation exceptions 
The system will continue to provide the user with the exceptions and reason for exception in order for the request to be forwarded.  If the user continues to enter incorrect data, and they are using the IVR entry, the system will only provide a specified number of attempts prior to connecting user with an agent.

3. Special Requirements

4. Preconditions

5. Post Conditions

6. Extension Points
6.1 Tracking Workload

6.2 Distributing Workload

6.3 Documenting Action Taken

