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Use Case Specification: Employer Manages Profile 

1. Use Case Name:  Employer Manages Profile
1.1 Brief Description
This use case allows the employer to view and/or change their employer profile information. Includes both the scope of UI and DDU.
2. Flow of Events

2.1 Basic Flow 

2.1.1 UC1406 Employer requests change in account information 
The system will provide all employers an interface in order to view and edit non-critical account information through Web, IVR, or agent. (Ref Business Use Case 2.1.1.)
2.1.2 UC1407 The system verifies employer identity 
The system will require the requesting employer to provide their assigned Pin # (Revenue assigns all employers with Personal Identification Number) in order to access interface.

2.1.3 UC1408 The system presents employer information 
After the employer logs on to the system the system will allow them to view all account information. (Ref Business Use Case 2.1.2.)
2.1.4 UC1409 The system gathers updated information 
The system will provide the employer with an interface in order update non-critical employer account information. The employer will be able to view their entire employer record, even though only certain fields may be changed.  (example:  Secondary mailing address) (Ref Business Use Case 2.1.4)
2.1.5 UC1410 The system verifies requested change information 
The system would validate that the information entered from the employer is correct (i.e.  If address interface with RAS system.) They will also verify that the information is properly formatted and all information needed is completed. (Ref Business Use Case 2.1.5.)
2.1.6 UC1411 The system will update employer records 
The system will make updates to employer records.  The system will then send a copy of the updated information to the primary address on the account. If the employer requests change in primary address, the system will provide a message to go to DOR. (Ref Business Use Case 2.1.6-7)
2.1.7 UC1412 The system documents all action taken 
The system will maintain an audit trail of all profile changes, including date, time, employer making the change, and what fields were changed. (Ref Business Use Case 2.1.9.)
2.2 Alternative Flows

3. Special Requirements

4. Preconditions     
5. Post Conditions

6. Extension Points

6.1 Documenting Action Taken

6.2 Forms Generator

6.3 Customer Survey

6.4 Web Chat

6.5 Validating Data

6.6 Distributing Workload
