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Use Case Specification: Documenting Action Taken 

1. Use Case Name - Documenting Action Taken
1.1 Brief Description 
This use case will provide the system with a way to document all actions that occur within the system in order to maintain an audit trail.
2. Flow of Events

2.1 Basic Flow 

2.1.1 UC1445 A user/employee interface with the system 
2.1.2 UC1446 The system records all interaction between users and the system 
The system will document all action between both the user and system in order to maintain an audit trail.  Each action should be uniquely identified in order to easily retrieve audit trail information.
2.1.3 UC1447 The system provides Ad Hoc reporting of audit trail 
The system will provide an administrating employee with an interface to retrieve any audit trail information requested.  The administrating employee should be permitted to search through the records based on time, date, user, and action. There will be the ability to do a word search on document topics.  Word search will have soundex capability.
2.2 Alternative Flows

2.2.1 UC1448 A purge of previously collected audit trail information needs to occur 
The system should provide the system administrators with a way to specify the amount of time that they would like to store audit trail information.  Once this time has been specified the system should automatically execute the purge function using those parameters.  The system should provide an interface for a manual purge to be executed.  Purges of claim updates/edits can not occur.
3. Special Requirements

4. Preconditions

5. Post Conditions

6. Extension Points
