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Use Case Specification: Processing Information Received from Others 

1. Use Case Name 

1.1 Brief Description

This use case allows other agencies or parties to provide NJLWD with claims information. 
2. Flow of Events

2.1 Basic Flow 

2.1.1 UC1559 The system will provide an interface for information to be sent to NJ SUCCESS 
The system will provide API interface in which other agencies are able to send us information regarding claimants.  (Agencies Systems:  INS, ICON, FCCC)  All APIs must be documented and published in order to provide other agencies with proper interface.

2.1.2 UC1560 The system will translate received information 
The system will analyze the information received and forward the information to the appropriate work queue.

2.1.3 UC1561 The system applies information to claim data 
The system verifies data in work queue and applies all requested information to claim record.  If all requested information is received the system will remove tracking of the information (extend workload tracker.)  The system will notify requesting agent of information received.

2.1.4 UC1562 The system documents all action taken 
2.2 Alternative Flows

2.2.1 UC1563 The system receives incomplete information 
When analyzing the information received the system detects incomplete information.  The system will update the workload tracker and send a second request.  The system will also notify the requesting agent of incomplete information and allow them to override second request.

2.2.2 UC1564 The information received is not electronic 
The system will provide the receiving agent with an interface in order to enter the information received.  The system will validate the completeness of the data and update the workload tracker with the status of the requested information.  (Extend workload tracker)  (i.e. DD214 and ES931)

2.2.3 UC1565 The information received is federal or military wages 
The system will verify that the wages are assigned to NJ.  The system will apply wages to the claim record and notify requesting agent of received data.  The system will interface with FCCC system to notify system that the wages are being used by NJ. (Ref Business Use Case 2.2.1)
2.2.4 UC1566 Information received requires system to send a bill 
The system receives wages from other states which get applied to a CWC (Combined Wage Claim) claim.  The system will apply the wages to the claim and send the other state a quarterly billing statement with a breakdown of monies paid.  The system updates workload tracker with information received.

2.2.5 UC1567 The information received requires recalculation of monetary 
The system receives information that would have an impact on the monetary calculation.  The system will apply the information to the claim record and trigger a new calculation of monetary for the claim.  (Extend Calculate Monetary Determination)

3. Special Requirements

4. Preconditions

5. Post Conditions

6. Extension Points

6.1 Document Imaging

6.2 Appeal to Appeal Tribunal

6.3 Adjudicate Non-Monetary Determinations

6.4 Certify For Payments

6.5 Appeal to Board of Review

6.6 Track Overpayment and Process Collections

6.7 Tracking Workload

6.8 Distributing Workload

6.9 Documents Action Taken

6.10 Calculates Monetary Determination

6.11 Request Transfer of New Jersey Wages

6.12 Forms Generator

