NJLWD


UI Modernization NJ SUCCESS
Use Case Specification: Agent References
System Use Case 35
Version 1.0

Revision History

	Date
	Version
	Description
	Author

	29/06/04
	1.0
	Added New Use Case
	TJK

	
	
	
	

	
	
	
	

	
	
	
	


Table of Contents

11.
Use Case Name

1.1
Brief Description
1
2.
Flow of Events
1
2.1
Basic Flow
1
2.1.1
User Help window is initiated
1
2.1.2
User Help window determines the relevant information to assist the user
1
2.1.3
User of the system selects the indexed information
1
2.1.4
User completes or finds the information needed and continues process
1
2.1.5
System documents all actions taken
1
2.2
Alternative Flows
1
2.2.1
Needed information is not located in the indexed list
1
2.2.2
The system provides administrator with override capabilities
2
3.
Special Requirements
2
4.
Preconditions
2
5.
Post Conditions
2
6.
Extension Points
2



Use Case Specification: Agent References 

1. Use Case Name 

1.1 Brief Description

This use case will describe the different references or information that will be available for the users of NJ SUCCESS while performing different processes.  Some of the information that will be included will be precedent cases, agent guide cards, morbidity codes, and law references etc. This applies to both UI and DDU.
2. Flow of Events

2.1 Basic Flow 

2.1.1 UC1568 User Help window is initiated 
The use case begins when a user begins to process information on the NJ SUCCESS system.

2.1.2 UC1584 User Help window determines the relevant information to assist the user 
During the process of working with the NJ SUCCESS system, the system will provide assistance with relevant information for the user to reference.  Based on the process that the user is working with, the system will provide an indexed list of help topics in order to assist the user with their duties.
2.1.3 UC1570 User of the system selects the indexed information 
When a user selects one of the items in the indexed list of help topics, a more detailed explanation of the selected topic will be provided to the user.

2.1.4 UC1583 User completes or finds the information needed and continues process 
Once the user is finished with the referenced material, the system should allow the user to be directed back to the starting point of the referenced material, (i.e. if the agent was filing a claim they should go back to the filing claim screen.)

2.1.5 UC1572 System documents all actions taken 
The system will document all information in order to learn from previous user searches and allow for different indexes to be provided in the future.
2.2 Alternative Flows

2.2.1 UC1585 Needed information is not located in the indexed list 
The system will provide the user with an area to search through the indexed information.  If the information is not available, the user will have the option to send the request for information to a business analyst. They can determine the answer, and if the information should be indexed in the system for future reference.
2.2.2 UC1586 The system provides administrator with override capabilities 
The system will allow the system administrators to force different index topics to be available for the user to access.  Although the indexed item might not have been accessed recently, the system should still include these items.
3. Special Requirements

4. Preconditions

5. Post Conditions

6. Extension Points

