State of New Jersey
Department of the Treasury

Agency Guidelines for Use of Vehicle Rental Services

Background and Purpose

The Department of Treasury has entered into a contract with Heriz for vehicle rental services offered under the terms
of the National Association of State Procurement Officials (NASP Q) master agreement. Rates and rental locations
are attached.

The purpose of this contract is to provide State agencies with the ability to rent passenger vehicles to meet their
vehicle requirements as efficiently as possible.

Contract Highlights

s Corporate-rate discounts.

o Full selection of vehicles, including hybrids and electric vehicles. (Rental rates for each vehicle
class are listed on the conifract pages.)

e One-way rentals up to 500 miles at no additional cost at corporate locations. Please ensure to
book the rental as a one-way {o see if allowed.

e Preferred customer service where Gold Service is available at no additional cost.

« Basic Emergency roadside assistance available 24 hours / 7 days a week.

» Passenger pick-up or delivery is offered, when possible. Hertz will pick up the client at home or
office. Delivery is available for a charge. Please contact the location to obtain a quote for
delivery.

« 31 million liability protection.

+ Full loss / damage waiver protection.

¢ Direct billing to agencies.

Agency Responsibility

Each agency is required to develop and promulgate internal controls to ensure proper use of the contract
including cost/benefit determination (rental vs. employee reimbursement or use of assigned pool
vehicles); financial approvals from agency fiscal staff, etfc.

State Travel Card

Agencies will use their State travel card to reserve vehicles. Hertz will bill the using agency directly
through this card. If your agency doesn't already have a travel card, please contact:

Department of the Treasury
Division of Purchase and Property
Lisa Ames

609-777-4470

Lisa. Ames@ireas. nj.qov


mailto:Lisa.Ames@treas.ni.gov

Reservations

All vehicle rentals shall be arranged through the agency’s travel coordinator or a designee authorized to
use the travel card. Reservations may be made online www.hertz.com , via the toll-free telephone
number 1-877-599-8916, or at branch locations.

Agencies must rent the lowest cost vehicle available, regardless of minor differences in functionality
and/or features. Agencies should not select “options” that are not required for the course of business,
and add to the cost of the rental. Nor, should agencies select insurance options when making
reservations. Agencies should not request additional insurance. Coverage is already included in the
contract. Rental rates and locations are attached.

Employee Responsibility

Employees are responsible for following their agency’s internal control procedures, and should familiarize
themselves with the rental contract. Employees should keep the following guidelines in mind:

¢ Notify the Fiscal Manager of the vehicle rental requirements in advance.

e Ensure that the rental vehicle is driven by an authorized employee on official state business.

e Only State employees and business guests are allowed to ride in the rental car.

e Employees should not accept or request additional insurance when picking up a rental car.
Coverage is already included in the contract.

e Check the rental car for defects, and notify the rental agency before driving away.

e Fuel rental vehicle using the most cost effective option available at the time, and submit for
reimbursement. Make every effort to return vehicle with a full tank of gas as employees may not
receive full reimbursement for excessive refueling charges when other economical alternatives
are available. Please note — State issued fuel cards and credit cards cannot be used to fuel
rental cars, not may rental cars be fueled at any State fuel site.

e Promptly report accidents, breakdowns, minor mechanical disrepairs, and lost keys to Hertz using
the emergency Roadside Assistance Phone # - 1-800-654-5060.

Disputes and Traffic Violations

Hertz is self-insured and complies with the minimum coverage required by the State. Employees should
report accidents involving rental vehicles to Hertz and agency management as soon as possible.
Agencies are also required to provide the form RM1 and supporting documents (police reports, photos) to
the Division of Risk Management.

Agencies will resolve any rental disputes directly with Hertz. Agencies will also be responsible for settling
any parking tickets, moving traffic violations, and EZ Pass violations incurred during the rental period.

Hertz Contact
Nadika Perera
Hertz Corporation
8501 Williams Rd.
Estero, FL 33928
PH - 239-301-7635

Nadika.Perera@hertz.com

Please note: The Contract Compliance and Audit Unit (CCAU) will monitor this contract. Agencies which are
found to deviate from this procedure will be subject to having their use of this contract revoked.


mailto:Nadika.Perera@hertz.com
www.hertz.com

Revised- Amendment 7 Exhibit C-Rates

Effective December 1, 2022

Vehicle Type Daily Rate Weekly Rate Maonthly Rate
Sedans
Economy/Compact $33.00 $165.00 $660.00
Intermediate/Standard | $34.75 $173.75 $695.00
Full Size $37.50 $187.50 $750.00
Passenger Vans
Mini Van $57.00 $285.00 $1,140.00
12 Passenger $97.00 $485.00 $1,940.00
SUV's
Mid/Standard SUV (5 $57.75 5288.75 $1,155.00
passenger)
Full Size / Premium 587.50 $437.50 $1,750.00
SUV (7-8 passenger)
Pick- Up Truck’s
Small Pick Up Truck $60.00 $300.00 $1,200.00
targe Pick Up Truck $63.00 $315.00 $1,260.00
Other Class’s Offered
Premium S63.00 $315.00 51,260.00
Carge Van $75.00 $375.00 $1,500.00
intermediate Hybrid $47.00 $235,00 5940.00
Electrical Vehicle $85.00 $425.00 $1,700.00
Convertible Not Available Not Available Not Available
Compact Hybrid Not Available Not Available Not Available
leep/ Crossover Not Available Not Available Not Available
Full Size Hybrid Not Available Not Available Not Available
15 Passenger Van Not Available Not Available Not Available
Hertz Surcharges

State City Amount Per Day
California Burbank (Airport) $3.00

John Wayne {Airport) $3.00

Cakland {Airport) 53.00

San lose (Alrport) $3.00

San Luis Obispo $13.00
District of Columhia {DC) Washington $8.00
\llinois Chicago $8.00
Massachusetts Boston $8.00
Michigan Detroit $8.00
Montana Missoula $6.00




Butte $10.00
New Jersey Newark 519.00
New York JFK, LGA, Manhattan $29.00
Oregon Bend $10.00

Klamath Falis $10.00

Pendleton and Sun River $10.00
Pennsylvania Philadelphia $8.00

Licensee Surcharges

State City Amount per Day
Alabama Huntsville Airport, Huntsville | $15.00
South, Madisan
Arkansas Bentonville, Bentonville (HLE) | $15.00
Texarkana
Little Rock $12.00
California San Luis Ohispo $12.00
Georgia Brunswick $8.00
Idaho Boise, Idaho Falls, Lewiston $15.00
Hayden Lake (Aviation) $8.00
Sun Valley 512.00
Kentucky Paducah 512.00
Louisiana Monroe {92540-01) 515.00
Minnesota Dufuth $12.00
Mississippi Columbus 15.00
State City Amount per Day
Montana Billings, Helena $15.00
Bozeman, Great Falls $12.00
Kalispell $2.00
New Mexico Roswell $12.00
New York Ithaca $12.00
North Dakota Bismarck, Fargo, Grand Forks, | 515.00
Minot, and Williston
Dickson $12.00
OChio Columbus AP {Airport) $12.00
Dayton and Vandalia $8.00
Oregon Medford and Redmond $8.00
Pennsylvania Erie 515,00
Latrobe, Williamsport $8.00
State Collage and State $12.00
College HLE
South Dakota Aberdeen and Rapld City $12.00




Sioux Falls $15.00
Washington State Pasco $8.00
Pullman $15.00
Spokane $12.00
Wisconsin Appleton and Green Bay 515,00
Wyoming Casper, Cody, Gillette and 512.00
Jackson

s There may be additional charges as listed in the Master Agreement, if applicable to
the Request for Services.
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