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Assessment Packet for Assessment and Approval of 
Doula Trainings for NJ FamilyCare Community 
Doula Enrollment 

The Maternal and Infant Health Innovation Authority (NJMIHIA), the NJ Department of Human 
Services (NJDHS) and NJ Department of Health (NJDOH) invite all Doula Training 
Organizations interested in having their training listed as an Approved Training for NJ 
FamilyCare doula enrollment to share information through this formal Assessment and Approval 
process.  

Important! Only Doula Training Organizations should complete the Assessment packet. 
Individual doulas should not complete a packet on behalf of their Organization they trained with. 

In this document, “training” refers to comprehensive doula education overseen by the doula 
organization which includes both classroom and practical elements (see Rubric for definitions). 

This Assessment Packet should include complete versions of the following: 
 Acknowledgement by Doula Training Organization Submitting an Assessment Packet for

their Training
 Rubric for Assessment of Doula Trainings for NJ FamilyCare Community Doula

Enrollment
 Associated documentation provided in an Appendix:

• Syllabus – high-level description of the classroom component of your training
that includes an outline of the course expectations, list of covered topics, and
description of any independent learning assignments

• Single-page documentation – blank template of documentation that your
organization uses to demonstrate completion of all elements—classroom and
practical of the training (see Rubric for definitions).

The complete digital Assessment package should be in the form of a single PDF and emailed to 
doula@njmihia.gov 

Are you a Doula Training Organization looking for technical assistance with completion 
of this Assessment Packet or questions? Email MIHIA at doula@njmihia.gov . Support is 
available in English and Spanish. MIHIA works with NJDOH to coordinate all doula training 
initiatives and provide this technical assistance. 
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Acknowledgement by Doula Training Organization 
Submitting an Assessment Packet for their Training 

Name of Doula Training Organization New Jersey Maternal and Infant Health 
Innovation Authority  

Address  
(Street address, City, State) 

225 East State Street, 2nd Floor West 
Trenton, NJ 08625 

Name of Doula Training for Assessment NJMIHIA Community Based Doula 
Training 

Point of Contact for Doula Training 
(Name, Title, Phone, Email) 

Pamela Taylor, Senior Advisor, 
 

Cindy Cortez, Administrative Assistant, 

If our training (named above) is approved and listed in the Approved Trainings for Enrollment as 
a NJ FamilyCare Community Doula PDF document, 

1. We agree to maintain and update the “Point of Contact for Doula Training” to support in
the enrollment of our doula trainees as NJ FamilyCare community doulas.

• This Point of Contact will be able to validate documentation NJ FamilyCare
receives from doula applicants from your organization.

• Changes to the contact will be emailed to doula@njmihia.gov with the Subject
line: “[Organization]: Changes to NJ FamilyCare Approved Trainings Point of
Contact”.

2. We agree to share any updates to our single-page documentation for the approved
training, in advance of when the documentation is used for doula trainees.

• Changes to the documentation will be emailed to doula@njmihia.gov with the
Subject line: “[Organization]: Changes to NJ FamilyCare Approved Training
documentation”.

3. We agree to be responsive of NJMIHIA/NJDHS/NJDOH inquiries.
4. We acknowledge that our approved training will not automatically transfer to the next

Approved Trainings PDF document.
• To remain on the Approved Trainings PDF, we acknowledge that the need for re-

submission of a complete Assessment Packet every three years, and an annual
Attestation Form for the intervening years.

• We will inform doula@njmihia.gov whenever there are significant changes to
Training requirements.



This Acknowledgement is completed and signed by a Doula Program Administrator (a 
staff member responsible for the training associated with this Assessment Packet). 

Signature: Pamela Taylor   

Date: 7/14/2025 
Name: Pamela Taylor  
Title: Senior Advisor  
Phone:  
Email: 
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Rubric for Assessment of Doula Trainings for NJ 
FamilyCare Community Doula Enrollment 
 
Use: This Rubric is intended to assess a Doula Training Organization’s training. This Rubric will 
first be completed by Doula Training Organizations to share information about their training and 
submitted as part of the Assessment Packet. Individual doulas should not complete a packet on 
behalf of the Organization they trained with  but may encourage their Doula Training 
Organization to apply directly. 
 
Key definitions: Organizations – even among Doula Training Organizations – often use doula 
training-related terminology differently. To make sure that this process is transparent, 
consistent, and efficient for Doula Training Organizations, we provide a few key definitions 
below: 
 

• “Training” – In this document, “training” is used to refer to a comprehensive doula 
education overseen by the doula organization that includes both classroom and practical 
elements.  
 
     In order to be approved for the purposes of NJ FamilyCare enrollment, a Training 

must include both classroom and practical training requirements. Detailed 
requirements are described in this rubric. 

 
• “Birth experience” – In this document, “birth experience” is used to refer to a practical 

requirement of the training meeting this definition: The doula trainee must provide in-
person birth support in a birthing facility. The doula trainee must actively participate, 
applying emotional support techniques, and (when there is client consent) hands-on 
physical support techniques learned in a classroom setting. A mentor does not need to 
be present, but it is recommended as best practice. When a mentor is present, a mentor 
may provide guidance as appropriate, but the doula trainee remains an active 
participant.  
 
     In order to be approved for the purposes of NJ FamilyCare enrollment, a Training 

must require at least 3 birth experiences. 
 

• “Single-page documentation” – In this document, we use the phrase “single-page 
documentation” to refer to a document given by the Doula Training Organization to a 
doula trainee to demonstrate their completion of classroom and practical elements of 
doula training. We ask for a single-page document (instead of a set of documents) to 
streamline later enrollment of doulas who have received an approved training. In some 
cases, this document is used for a “certified doula” with the Doula Training Organization. 
We used this phrase to avoid confusion with different uses of “certification”. 
 
 



Rubric for Doula Training Assessment and Approval 
Last modified on: 07-17-2025 

It is recommended that this documentation include:  
a) Logo of the Doula Training Organization 
b) Descriptions of the training elements that the named trainee has completed 
c) Completion date 
d) Expiration date 
e) Accountable staff member at Doula Training Organization to verify 

documentation 
 
     In order to be approved for the purposes of NJ FamilyCare enrollment, a Training 

must be able to give trainees single-page documentation of both classroom and 
practical training requirements.  
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Training Competency Domains and Sub Domains 

Instructions for Training Organization 
 
This Rubric is organized into 4 Parts: 

1. Part 1: Doula Training – Overall features 
2. Part 2: Doula Training – Training Competency Domains and Sub-Domains.  

• Part 2 is further divided 6 Domains: Pregnancy, Labor and Delivery, Postpartum, 
Mental Health, Communication, and Business 

3. Part 3: Doula Training – Practical Experience  
4. Part 4: Assessment of Doula Training 

 
Parts 1-3 have two sub-sections: For Training Organizations and For Assessment: 
Expectations. 

• For Assessment: Expectations describe the standards by which Trainings will be 
assessed for approval. There is nothing required for the Doula Training Organization to 
fill out in this sub-section as this is provided for your information. 

• Training Organizations must fill out each table under For Training Organizations. 
Tables included in this Rubric should be completed in their entirety. No entry can be left 
blank. Doula Training Organizations must provide answers associated with the minimum 
requirements for a doula trainee to earn the single-page documentation associated with 
completing both classroom and practical elements of the Training being assessed. 

 
Part 4 will be completed by the Assessor to document the assessment of the Training (named 
above) based on the Expectations described. The Doula Training Organization should not fill out 
this Part.  

• The Assessor is the NJ Department of Human Services (NJ DHS) and NJ Department of 
Health (NJ DOH). The Maternal and Infant Health Innovation Authority (NJMIHIA) is 
supporting the completion and compilation of Assessment Packets from Doula Training 
Organizations, and preparing for assessment by NJDHS and NJDOH at regular 
intervals.  

• The results of that review will be documented in Part 4 and shared with the Point of 
Contact listed in the Assessment Packet for the Doula Training Organization. Doula 
Training Organizations that have submitted a complete Assessment Packet should 
expect to receive a determination within 3 months if a completed Packet was submitted.   
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2 In Part 1, Doula Organizations should answer these questions for the entire training. In Part 2, Doula 
Organizations will be asked to answer these questions in terms of how they apply to coverage of the 
specific sub-domain. 
3 The Syllabus is a high-level description of the classroom component of your training that includes an 
outline of the course expectations, a list of covered topics, and descriptions of any independent learning 
assignments 
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Comfort 
measures 
(non-medical 
pain 
management 
techniques—
eg, physical, 
emotional) 

 Less than 1 
hour 
 1-2 hours 
 3-10 hours 
 More than 10 
hours 
 Not included (if 
selected, STOP) 

  In-person only 
 Online only 
 Hybrid (mix of in-
person and online) 

 Live instruction 
 Pre-recorded 
instruction 
 

 Doula 
 Licensed medical 
provider 
 Other required 
instructor type: 
_________________ 
 No specific required 
instructor-type 

 No 
 Yes (If selected, 
please describe 
requirements in 
Notes. Additional 
classes should be 
described in Part I) 

Role of the 
doula during 
emergency 
L&D 
situations 

 Less than 1 
hour 
 1-2 hours 
 3-10 hours 
 More than 10 
hours 
 Not included (if 
selected, STOP) 

 In-person only 
 Online only 
 Hybrid (mix of in-
person and online) 

 Live instruction 
 Pre-recorded 
instruction 
 

 Doula 
 Licensed medical 
provider 
 Other required 
instructor type: 
_________________ 
 No specific required 
instructor-type 

 No 
 Yes (If selected, 
please describe 
requirements in 
Notes. Additional 
classes should be 
described in Part I) 
 
Transfer of 
Learning Activity: 
Postpartum 
Hemorrhage 

Notes: 

  























COMMUNITY BASED DOULA CERTIFICATE OF COMPLETION 

Awarded to:

FULL NAME
[Trainee Number]

This certificate is presented in acknowledgment of the successful completion of the NJMIHIA Community Based Doula Training Program. This 
certificate affirms that the recipient has fulfilled all required training and has demonstrated the practical knowledge and competencies necessary 

for professional practice. The trained individual is equipped to provide comprehensive doula services.

This individual has successfully completed all the training requirements set forth by NJMIHIA—which includes 60 seat hours and 3 practical birth 
experiences.

This certificate is valid for a period of 5 years.

Awarded this [x] day of [Month], 2025 authorized by the New Jersey Maternal and Infant Health Innovation Authority.

Program Coordinator SignatureFacilitator Signature 

Program Coordinator Print NameFacilitator Print Name For assistance contact doula@njmihia.gov

DRAFT
V_01_2025







TIME ADDITIONAL INFO

Section 4: Navigating the Healthcare System

2:50 PM

45m
The Perinatal Healthcare System Healthcare vs. Healthcare System

Respectful Perinatal Care
Black Birthing Bill of Rights with Case Study
Power Dynamics that Get in the Way of Respectful Perinatal Care

3:35 PM

40m
Exploring Birth Options Insurance and Coverage

Birthing Locations and Providers
Finding the Right Birth Setting

Hospital
New Jersey Healthcare Systems
Hospital Birth Data and Grades

Birth Centers
Home Births

Finding the Right Provider
OB/GYN
Family Doctor/Physician
Midwife
Pediatrician
Other Supportive Professionals

Finding the Right Birth Setting

Video: 6:30 min (Good Maternity Care)

4:15 PM

15m
Closing

4:30 PM

TOTAL LENGTH: 7h 30m











TIME ADDITIONAL INFO

4:00 PM

15m
Supporting Prenatal Clients with Nourishment

4:15 PM

15m
Closing/Transition to Day 2 Transfer of Learning

4:30 PM

TOTAL LENGTH: 7h 30m







TIME ADDITIONAL INFO

Section 4: Doula Self-Care in the Prenatal Period

3:45 PM

10m
Doula Professional Resiliency Risk Factors Activity

3:55 PM

5m
Actionable Ideas for Self-Care While Supporting Through the Prenatal Period Physical Self-Care

Emotional and Mental Self-Care
Professional and Relational Self-Care
Spiritua  and Reflective Self-Care

4:00 PM

20m
Transfer of Learning Reflection: Part 2

4:20 PM

10m
Closing

4:30 PM

TOTAL LENGTH: 7h 30m







TOTAL LENGTH: 7h 30m







TIME ADDITIONAL INFO

Section 6: Doula Self-Care During Labor and Birth

4:15 PM

5m
Actionable Ideas for Self-Care While Supporting Labor and Birth Physical Self-Care

Emotional and Mental Self-Care
Professional and Relational Self-Care
Spiritual and Reflective Self-Care

4:20 PM

10m
Closing

4:30 PM

TOTAL LENGTH: 7h 30m















TIME ADDITIONAL INFO
4:30 PM

TOTAL LENGTH: 7h 30m










