


Rubric Part 1. Training Documentation and Features

	Basic information with Approval Packet

	Name of Doula Training Organization
	

	Address 
(Street address, City, State)
	

	Name of Doula Training for Approval
	

	Point of Contact for Doula Training 
(Name, Title, Phone, Email)
	



On behalf of our doula training organization, 
1. I confirm that the answers included in the rubric accurately describes all the specific doula training requirements that must be completed before we issue the single-page documentation in our Approval Packet to a doula.
2. I confirm that our organization collects and maintains the proof to verify that a doula we have issued the single-page documentation to has completed the specific doula training requirements.
3. The information our organization has provided in this rubric, and with our Approval Packet, is accurate as of the date listed below.

This Rubric Tool and Approval Packet was completed and signed by a Doula Program Administrator (a staff member responsible for the training associated with this Approval Packet).
Signature 	
Date
Name		
Title
Phone
Email


1.1 Training documentation
	
	NJ FamilyCare’s minimum standard

	“For the training, does your doula training organization issue a single-page documentation to doulas who have completed both classroom and practical requirements?”
	To be approved, the answer to this question must be “yes”.

The doula organization must offer a doula training that includes both classroom and practical requirements (that you must describe in this rubric) to make sure doulas have received comprehensive education.

The organization must verify completion of these classroom and practical requirements before issuing the single-page documentation to a doula. 

Use notes to share all minimum requirements to earn the single-page documentation. Or, you can include the requirements as an attachment to the rubric.

	“Share whether your single-page documentation includes each of the following.”
	Disclosure only

As best practice, we recommend—but do not require—that the documentation include the following:
· Logo of your doula organization 
· Brief descriptions of the training requirements that the named doula has completed
· Accountable staff member at doula organization to verify accuracy of the document
· Training completion date
· Expiration date of documentation 

The words “certified doula” does not need to be on the single-page documentation for your doula training to receive NJ FamilyCare approval.

Share how long your documentation is valid for.



	Answers for the Doula Training seeking NJ FamilyCare Approval

	
	Answer
	Notes

	For the training, does your doula training organization issue a single-page documentation to doulas who have completed both classroom and practical requirements?
Choose one.
	☐ Yes
☐ No (if selected, STOP)

	Use notes to share all minimum requirements to earn the single-page documentation. Or, you can include the requirements as an attachment to the rubric.

	Share whether your single-page documentation includes any of the following elements.
Choose all that apply.
	☐ Logo of your doula organization 
☐ Brief descriptions of the training requirements that the named doula has completed
☐ Accountable staff member at doula organization to verify accuracy of the document
☐ Training completion date
☐ Expiration date of documentation

	If you checked off “expiration date of documentation”, share how long the single-page documentation is valid for before it should be renewed: ______ years 




1.2 Training features
	
	NJ FamilyCare’s minimum standard

	“Share the minimum hours of total classroom learning required.”
	Disclosure only

Let us know the minimum total classroom learning hours required for your doula training. 

	“Share how the classroom learning is delivered.”

	Disclosure only

Let us know if there are any requirements on how classroom hours must be delivered. 

For example, if your organization allows some instructors to do online-only classroom instruction, and other instructors to do in person-only classroom instruction, then check “in-person only” and “online only”. If your organization always does instruction in a hybrid format, then only check “hybrid”.

	“What instruction formats are used for classroom instructors to interact with trainees?”

	To be approved, the answer to this question must be 
“live” or “hybrid”.

The training must cover at least some aspects of the classroom learning in a live (real-time) format to support peer-to-peer engagement and active discussion.

	“Share whether the training requires that doula trainees have 1-on-1 interaction with a doula mentor at any point prior to training completion.”

	Disclosure only

Let us know if there are any mentoring requirements for your doula training. If relevant, describe what the minimum requirements to be a “doula mentor”.

As best practice, we recommend—but do not require—mentoring.

	“Share any supplemental courses requirements.”

	Disclosure only

Let us know of any separate course requirements (e.g., childbirth education, lactation class).




	Answers for the Doula Training seeking NJ FamilyCare Approval

	
	Answer
	Notes

	Share the minimum hours of total classroom learning required.
	 ___ hours
	

	Share how the classroom learning is delivered.
Check all that apply.
	☐ In-person only
☐ Online only
☐ Hybrid (mix of in-person and online)
	

	What instruction formats are used for classroom instructors to interact with trainees?
Choose one.
	☐ Live (real-time) only
☐ Hybrid (mix of live and pre-recorded)
☐ Pre-recorded (self-directed) only (if selected, STOP)
	

	Share whether the training requires that doula trainees have 1-on-1 interaction with a doula mentor at any point prior to training completion.
Choose one.
	☐ None
☐ Yes, optional based on trainee request
☐ Yes, it’s required
	If you answered “yes”, use notes to describe what the minimum requirements to be a “doula mentor” here:

	Share any supplemental courses requirements.
Choose one.
	☐ None
☐ Yes
	If you answered “yes”, share what courses are required and share any minimum instruction hours for these courses (if none, write “0”)
☐ Childbirth education: Minimum hours __
☐ Lactation education: Minimum hours __
☐ Other __________: Minimum hours __





Rubric Part 2. Competency Domains and Sub-Domains
2.1 Domain: Pregnancy
	
	NJ FamilyCare’s minimum standard

	“Which of these sub-domains in the Pregnancy Domain are covered in the classroom learning requirements?”
	To be approved, all sub-domains must be checked.

All of these sub-domains in the Pregnancy Domain must be covered to provide adequate education in prenatal care and practice of doula work in the prenatal period.

	“Share the minimum hours of total classroom learning used to cover Pregnancy Domain topics.”
	Disclosure only

Let us know of the total classroom learning hours dedicated to coverage of these topics. 

We will not expect that Domain hours across all 6 Domains will precisely add up to total training classroom hours shared in 1.2 because topics may overlap and/or you may include topics not in this rubric.

	“What instruction formats are used to cover Pregnancy Domain topics?”
	To be approved, at least one of the 5 required Domains (i.e., 2.1-2.5) must be taught in a live format, to be consistent with the requirement for some live teaching (see 1.2).

Let us know the instruction formats you use to provide instruction on these topics. 

	“Share any minimum instructor qualifications for coverage of Pregnancy Domain topics.“
	Disclosure only

Let us know if you have any required qualifications for instructors of these topics.

	“Are there any requirements—beyond classroom learning described above—to cover the Pregnancy Domain?”
	Disclosure only

Let us know if your doula training has additional minimum requirements that could include: readings, written assignments, tests, or additional classes. If “yes”, describe them. Note: Any classes described here consistent with the answer you provided in 1.2.




	Answers for the Doula Training seeking NJ FamilyCare Approval

	
	Answer
	Notes

	Which of these sub-domains in the Pregnancy Domain are covered in the classroom learning requirements?
Check all that are covered.

	☐ Prenatal role of the doula
☐ Stages of pregnancy
☐ Reproductive health education, including anatomy and physiology
☐ Healthy behaviors during pregnancy 
☐ Role of a doula in special cases – e.g., multiples, high-risk pregnancies
If you have not checked all 5 boxes, STOP
	

	Share the hours of total classroom learning used to cover Pregnancy Domain topics.
Choose one.
	☐ Less than 5 hours
☐ 6-10 hours
☐ 11-50 hours
☐ More than 50 hours
	

	What instruction formats are used to cover Pregnancy Domain topics? 
Choose all that apply.
	☐ Live instruction
☐ Pre-recorded instruction

	

	Share any minimum instructor qualifications for coverage of Pregnancy Domain topics. 
Choose one.
	☐ Doula
☐ Licensed medical provider
☐ Other required instructor type
☐ No specific type of provider
	Use notes to describe specific requirements of the instructor.

	Are there any requirements—beyond classroom learning described above—to cover the Pregnancy Domain?
Choose one.
	☐ No
☐ Yes 
	If you answered “yes”, use notes to describe the minimum requirements. 





2.2 Domain: Labor and Delivery
	
	NJ FamilyCare’s minimum standard

	“Classroom - Hours”
	To be approved, all sub-domains must have at least “less than 1 hour” checked.

All of these sub-domains in the Labor and Delivery Domain must be covered to provide adequate education of labor and how to practice doula labor support.

Let us know your training’s minimum hours of coverage for each specific sub-domain of the Labor & Delivery Domain.

We will not expect that Domain hours across all 6 Domains will precisely add up to total training classroom hours shared in 1.2 because topics may overlap and/or you may include topics not in this rubric.

	“Classroom - Delivery”
	Disclosure only

Let us know how teaching delivered for classroom coverage of each specific sub-domain. 

	“Classroom – Format”
	To be approved, at least one of the 5 required Domains (i.e., 2.1-2.5) must be taught in a live format, to be consistent with the requirement for some live teaching (see 1.2).

Let us know the instruction formats you use to provide instruction of each specific sub-domain. 

	“Classroom - Instructor"
Choose all that apply.
	Disclosure only

Let us know if you have any required qualifications for instructors of each specific sub-domain.

	“Independent Learning”
	Disclosure only

Let us know if your doula training has additional minimum requirements to learn about any aspect of Labor & Delivery that could include: readings, written assignments, tests, or additional classes. If “yes”, describe them. Note: Any classes described here consistent with the answer you provided in 1.2.



	Answers for the Doula Training seeking NJ FamilyCare Approval

	Sub-Domain
For Labor and Delivery  
	Classroom 
- Hours 


Choose one.
	Classroom 
- Delivery


Check all that apply.
	Classroom
- Format


Choose all that apply.
	Classroom
- Instructor


Choose all that apply.
	Independent Learning

	Role of the doula during labor and delivery 
	☐ Less than 1 hour
☐ 1-2 hours
☐ 3-10 hours
☐ More than 10 hours
If you do not cover, STOP
	☐ In-person only
☐ Online only
☐ Hybrid
	☐ Live 
☐ Pre-recorded 
	☐ Doula
☐ Licensed medical provider
☐ Other required instructor type
☐ No specific type of provider
	☐ No
☐ Yes 

If you answered “yes”, describe the minimum requirements.

	Signs and stages of labor
	☐ Less than 1 hour
☐ 1-2 hours
☐ 3-10 hours
☐ More than 10 hours
If you do not cover, STOP
	☐ In-person only
☐ Online only
☐ Hybrid
	☐ Live 
☐ Pre-recorded 
	☐ Doula
☐ Licensed medical provider
☐ Other required instructor type
☐ No specific type of provider
	

	Birth types (vaginal, cesarean, Vaginal Birth after Cesarean / Trial of Labor After Cesarean)
	☐ Less than 1 hour
☐ 1-2 hours
☐ 3-10 hours
☐ More than 10 hours
If you do not cover, STOP
	☐ In-person only
☐ Online only
☐ Hybrid
	☐ Live 
☐ Pre-recorded 
	☐ Doula
☐ Licensed medical provider
☐ Other required instructor type
☐ No specific type of provider
	

	Comfort measures (non-medical pain management techniques—eg, physical, emotional)
	☐ Less than 1 hour
☐ 1-2 hours
☐ 3-10 hours
☐ More than 10 hours
If you do not cover, STOP
	☐ In-person only
☐ Online only
☐ Hybrid
	☐ Live 
☐ Pre-recorded 
	☐ Doula
☐ Licensed medical provider
☐ Other required instructor type
☐ No specific type of provider
	

	Role of the doula during emergency L&D situations
	☐ Less than 1 hour
☐ 1-2 hours
☐ 3-10 hours
☐ More than 10 hours
If you do not cover, STOP
	☐ In-person only
☐ Online only
☐ Hybrid
	☐ Live 
☐ Pre-recorded 
	☐ Doula
☐ Licensed medical provider
☐ Other required instructor type
☐ No specific type of provider
	




2.3 Domain: Postpartum
	
	NJ FamilyCare’s minimum standard

	“Which of these sub-domains in the Postpartum Domain are covered in the classroom learning requirements?”
	To be approved, all sub-domains must be checked.

All of these sub-domains in the Postpartum Domain must be covered to provide adequate education in care postpartum and practice of doula work in the postpartum period.

	“Share the minimum hours of total classroom learning used to cover Postpartum Domain topics.”
	Disclosure only

Let us know of the total classroom learning hours dedicated to coverage of these topics. 

We will not expect that Domain hours across all 6 Domains will precisely add up to total training classroom hours shared in 1.2 because topics may overlap and/or you may include topics not in this rubric.

	“What instruction formats are used to cover Postpartum Domain topics?”
	To be approved, at least one of the 5 required Domains (i.e., 2.1-2.5) must be taught in a live format, to be consistent with the requirement for some live teaching (see 1.2).

Let us know the instruction formats you use to provide instruction on these topics. 

	“Share any minimum instructor qualifications for coverage of Postpartum Domain topics.“
	Disclosure only

Let us know if you have any required qualifications for instructors of these topics.

	“Are there any requirements—beyond classroom learning described above—to cover the Postpartum Domain?”
	Disclosure only

Let us know if your doula training has additional minimum requirements that could include: readings, written assignments, tests, or additional classes. If “yes”, describe them. Note: Any classes described here consistent with the answer you provided in 1.2.






	Answers for the Doula Training seeking NJ FamilyCare Approval

	
	Answer
	Notes

	Which of these sub-domains in the Postpartum Domain are covered in the classroom learning requirements?
Check all that are covered.

	☐ Postpartum role of the doula
☐ Postpartum recovery
☐ Newborn care
☐ Breastfeeding, lactation and infant feeding
If you have not checked all 4 boxes, STOP
	

	Share the minimum hours of total classroom learning used to cover Postpartum Domain topics.
Choose one.
	☐ Less than 5 hours
☐ 6-10 hours
☐ 11-50 hours
☐ More than 50 hours
	

	What instruction formats are used to cover Postpartum Domain topics?
Choose all that apply.
	☐ Live instruction
☐ Pre-recorded instruction

	

	Share any minimum instructor qualifications for coverage of Postpartum Domain topics.
Choose one.
	☐ Doula
☐ Licensed medical provider
☐ Other required instructor type
☐ No specific type of provider
	Use notes to describe specific requirements of the instructor.

	Are there any requirements—beyond classroom learning described above—to cover the Postpartum Domain?
Choose one.
	☐ No
☐ Yes 
	If you answered “yes”, use notes to describe the minimum requirements. 






2.4 Domain: Mental Health
	
	NJ FamilyCare’s minimum standard

	“Which of these sub-domains in the Mental Health Domain are covered in the classroom learning requirements?”
	To be approved, all sub-domains must be checked.

All of these sub-domains in the Mental Health Domain must be covered to provide adequate education in mental health support.

	“Share the minimum hours of total classroom learning used to cover Mental Health Domain topics.”
	Disclosure only

Let us know of the total classroom learning hours dedicated to coverage of these topics. 

We will not expect that Domain hours across all 6 Domains will precisely add up to total training classroom hours shared in 1.2 because topics may overlap and/or you may include topics not in this rubric.

	“What instruction formats are used to cover Mental Health Domain topics?”
	To be approved, at least one of the 5 required Domains (i.e., 2.1-2.5) must be taught in a live format, to be consistent with the requirement for some live teaching (see 1.2).

Let us know the instruction formats you use to provide instruction on these topics. 

	“Are there any requirements—beyond classroom learning described above—to cover the Mental Health Domain?”
	Disclosure only

Let us know if your doula training has additional minimum requirements that could include: readings, written assignments, tests, or additional classes. If “yes”, describe them. Note: Any classes described here consistent with the answer you provided in 1.2.






	Answers for the Doula Training seeking NJ FamilyCare Approval

	
	Answer
	Notes

	Which of these sub-domains in the Mental Health Domain are covered in the classroom learning requirements?
Check all that are covered.

	☐ Mental health during pregnancy
☐ Mental health after pregnancy
☐ Trauma-informed care
If you have not checked all 3 boxes, STOP
	

	Share the minimum hours of total classroom learning used to cover Mental Health Domain topics.
Choose one.
	☐ Less than 1 hour
☐ 1-2 hours
☐ 3-10 hours
☐ More than 10 hours
	

	What instruction formats are used to cover Mental Health Domain topics?
Choose all that apply.
	☐ Live instruction
☐ Pre-recorded instruction

	

	Are there any requirements—beyond classroom learning described above—to cover the Mental Health Domain?
Choose one.
	☐ No
☐ Yes 
	If you answered “yes”, use notes to describe the minimum requirements. 





2.5 Domain: Communication
	
	NJ FamilyCare’s minimum standard

	“Which of these sub-domains in the Communication Domain are covered in the classroom learning requirements?”
	To be approved, all sub-domains must be checked.

All of these sub-domains in the Communication Domain must be covered to provide adequate education in communicating with clients, their families, and their care team.

	“Share the minimum hours of total classroom learning used to cover Communication Domain topics.”
	Disclosure only

Let us know of the total classroom learning hours dedicated to coverage of these topics. 

We will not expect that Domain hours across all 6 Domains will precisely add up to total training classroom hours shared in 1.2 because topics may overlap and/or you may include topics not in this rubric.

	“What instruction formats are used to cover Communication Domain topics?”
	To be approved, at least one of the 5 required Domains (i.e., 2.1-2.5) must be taught in a live format, to be consistent with the requirement for some live teaching (see 1.2).

Let us know the instruction formats you use to provide instruction on these topics. 

	“Are there any requirements—beyond classroom learning described above—to cover the Communication Domain?”
	Disclosure only

Let us know if your doula training has additional minimum requirements that could include: readings, written assignments, tests, or additional classes. If “yes”, describe them. Note: Any classes described here consistent with the answer you provided in 1.2.






	Answers for the Doula Training seeking NJ FamilyCare Approval

	
	Answer
	Notes

	Which of these sub-domains in the Communication Domain are covered in the classroom learning requirements?
Check all that are covered.

	☐ Building and maintaining trust with clients
☐ Working with healthcare professionals
If you have not checked both boxes, STOP
	

	Share the minimum hours of total classroom learning used to cover Communication Domain topics.
Choose one.
	☐ Less than 1 hour
☐ 1-2 hours
☐ 3-10 hours
☐ More than 10 hours
	

	What instruction formats are used to cover Communication Domain topics?
Choose all that apply.
	☐ Live instruction
☐ Pre-recorded instruction

	

	Are there any requirements—beyond classroom learning described above—to cover the Communication Domain?
Choose one.
	☐ No
☐ Yes 
	If you answered “yes”, use notes to describe the minimum requirements. 





2.6 Domain: Business
	
	NJ FamilyCare’s minimum standard

	“Which of these sub-domains in the Business Domain are covered in the classroom learning requirements?”
	Disclosure only

Let us know if these sub-domains in the Business Domain are covered.

	“Share the minimum hours of total classroom learning used to cover Business Domain topics.”
	Disclosure only

Let us know of the total classroom learning hours dedicated to coverage of these topics. 

We will not expect that Domain hours across all 6 Domains will precisely add up to total training classroom hours shared in 1.2 because topics may overlap and/or you may include topics not in this rubric.

	“What instruction formats are used to cover Business Domain topics?”
	Let us know the instruction formats you use to provide instruction on these topics. 

	“Are there any requirements—beyond classroom learning described above—to cover the Business Domain?”
	Disclosure only

Let us know if your doula training has additional minimum requirements that could include: readings, written assignments, tests, or additional classes. If “yes”, describe them. Note: Any classes described here consistent with the answer you provided in 1.2.






	Answers for the Doula Training seeking NJ FamilyCare Approval

	
	Answer
	Notes

	Which of these sub-domains in the Business Domain are covered in the classroom learning requirements?
Check all that are covered.

	☐ Marketing doula services
☐ Finding clients
☐ Client-doula agreements
☐ Recordkeeping
☐ Privacy
☐ Liability
	

	Share the minimum hours of total classroom learning used to cover Business Domain topics.
Choose one.
	☐ 0 hours / Not covered
☐ Less than 1 hour
☐ 1-2 hours
☐ 3-10 hours
☐ More than 10 hours
	

	What instruction formats are used to cover Business Domain topics?
Choose all that apply.
	☐ Live instruction
☐ Pre-recorded instruction

	

	Are there any requirements—beyond classroom learning described above—to cover the Business Domain?
Choose one.
	☐ No
☐ Yes 
	If you answered “yes”, use notes to describe the minimum requirements. 





Part 3. Doula Training - Practical Experience

	
	NJ FamilyCare’s minimum standard

	“What is the minimum number of birth experiences required?”
	To be approved, there must be a minimum of three birth experiences.

You must share the specific description your doula training uses for its “birth” requirement. To be approved, that description must be inclusive of the following features: a practical component of training where the doula provides in-person birth support in a birthing facility. The doula must actively participate, applying emotional support techniques, and (when there is client consent) hands-on physical support techniques learned in a classroom setting.

Your training must require at least 3 birth experiences to provide adequate experiential / hands-on training in practice of doula work during labor and delivery. NJ FamilyCare approval does not mandate a specific minimum of experiences with vaginal or Cesarean births.

	“Share whether you require any practical experience with any of these types of visits.”
	Disclosure only

Let us know if your doula training has any of these additional practical requirements.

	“Share whether you require a doula mentor to be present at any of these practical experience requirements.”
	Disclosure only

Let us know if your doula training requires a doula mentor must participate in practical experience elements. 

As best practice, we recommend—but do not require—mentoring. 

Note: When a mentor is present, a mentor may provide guidance as appropriate, but the doula trainee remains an active participant.






	Answers for the Doula Training seeking NJ FamilyCare Approval

	
	Answer
	Notes

	What is the minimum number of birth experiences required?
Check all that apply.

	☐ None (if selected, STOP)
☐ Vaginal: QTY: ____
☐ Cesarean: QTY: ____
☐ Vaginal or Cesarean: QTY: ____
	Use notes to share the specific description for the required birth experience used by the doula training.

	Share whether you require any practical experience with any of these types of visits.
Check all that apply.
	☐ Prenatal doula visit QTY: ____
☐ Postpartum doula visit QTY: ____
☐ Prenatal clinical visit QTY: ____
☐ Postpartum clinical visit QTY: ____
☐ Pediatric clinical visit QTY: ____
☐ Other:_____ QTY: ____
	If you answered “other”, use notes to describe.

	Share whether you require a doula mentor to be present at any of these practical experience requirements.
Choose all that apply.
	☐ No requirements for mentors to be present 
☐ Birth experience
☐ Prenatal doula visit 
☐ Postpartum doula
☐ Prenatal clinical visit
☐ Postpartum clinical visit 
☐ Pediatric clinical visit
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Acknowledgement Form for Approval Packet

	Name of Doula Training Organization
	

	Address 
(Street address, City, State)
	

	Name of Doula Training for Approval
	

	Point of Contact for Doula Training 
(Name, Title, Phone, Email)
	



If our training (named above) is approved and listed in the Approved Trainings for Enrollment as a NJ FamilyCare Community Doula PDF document,
1. We agree to maintain and update the “Point of Contact for Doula Training” to support in the enrollment of our doula trainees as NJ FamilyCare community doulas. 
· This Point of Contact will be able to verify documentation NJ FamilyCare receives from doula applicants from your organization. 
· Changes to the contact will be emailed to doula@njmihia.gov with the Subject line: “[Organization]: Changes to NJ FamilyCare Approved Trainings Point of Contact”.
2. We agree to share any updates to our single-page documentation for the approved training, in advance of when the documentation is used for doula trainees.
· Changes to the documentation will be emailed to doula@njmihia.gov with the Subject line: “[Organization]: Changes to NJ FamilyCare Approved Training documentation”.
3. We agree to be responsive of NJMIHIA/NJDHS/NJDOH inquiries.
4. We acknowledge that our approved training will not automatically transfer to the next Approved Trainings PDF document. 
· To remain on the Approved Trainings PDF, we acknowledge that the need for re-submission of a complete Approval Packet every three years, and an annual Attestation Form for the intervening years.
· We will inform doula@njmihia.gov whenever there are significant changes to Training requirements.

This Acknowledgement Form is completed and signed by a Doula Program Administrator (a staff member responsible for the training associated with this Approval Packet).
Signature 	
Date
Name		
Title
Phone
Email
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