[ 1]
RETURN AND REPAIR FORM nr agel'

Customer Information B: s:
Company Name:Wharton Boro., Wharton, NJ
Date Received: 08/19/14 Date given to service: 28/19/14

Carrier: | |Fedex [ Jups [X]usPs  shipping Method: | |GRD B3DAY | ]2DAY

X! NDA-PRI NDA-STD
Product: [ ]es10 D 6810
Serial Number._ AR WA-0164
7110 [ ]es10
[]7s10 [JoTs000  Printer Seriak#:_AR
[_]7410 Upper-hatf [ o510 Sim Seriai#:_DD
(17410 Whole Probe Serial#: DD

Warranty Expires: Aprll 2016

Description: DA DB DPIus DDemo DScreener DTrade In

Accessories
D 110V A/C Adapter D Regulator D Printer Ribbon D Printer Paper
[:] Mouthpieces D 9510 Stylus [} 9510 Top Cover D Carrying Case
D Dry Gas DOther (please specify)
Repair Information: Test#:
Part Number ‘Description Qty Total Cost
4414161 Calibration 1
4414166 Labor 5
6808455 Fuel Cell 1
6808486 Spacer Plates 2

Repair Notes: Replaced defective C156, C167, fuel cell, and spacer plates.
Changing C156 and C167 resolved the modem issues the customer reported.

Fuel Cell = ARFH-1953
CAL W/QC AND OPS CHECK

Service TechnicianBC ) Date: 09/10/14
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