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To view DSS’s NJSCS eCommerce, 
customers may use browsers such as: 
Google Chrome, Firefox, or Edge

https://www.state.nj.us/treasury/dss

Visit DSS website at:

Click here to open up NJSCS

https://www.state.nj.us/treasury/dss


Here you will find a link to 
the eCommerce website 
along with other useful 
information such as:

• Relevant Forms
• Policies & SOPs
• Educational Material

Please check this web page 
often to stay up to date on 
the latest forms, policies, 
and educational material.

Welcome to the 
NJSCS page.



• Click on the “FORGOT
PASSWORD?” link 

Once you have clicked on the 
eCommerce link, you will be 
redirected to this page:



• Now, enter your 
Customer ID or 
email address

• If applicable, enter 
your sub user ID or 
email address

• Click the captcha 
box

• Click the Send 
Password to Email 
button

Once you have clicked on 
the “FORGOT 
PASSWORD?” link, you 
will be redirected to this 
page:



After you click the Send Password to 
Email button you, or your 
supervisor/master account holder, 
will receive an email with your new 
password.



• Click the GO TO 
LOGIN button

Once you have your new 
password, return to this 
page:



• Enter your CUSTOMER 
ID

• Enter your SUB-USER ID, 
if applicable

• Enter your new 
password from the 
email

• Click the captcha box

• Click the LOGIN button

Once you have clicked the GO 
TO LOGIN button, you will be 
redirected to this page:



• Please use either the 
contact us form, or just 
email DSS 

What if I have 
additional questions?


