
 
   

 

         

              
            

           
            

             
            

            
           

             
               

   

    

 

 

 

June 25, 2026 

Update in Office Point of Entry Guidelines: 

As we enter a new chapter at the IDD Ombudsman office, we’ve made a 
slight change to streamline all points of entry for new inquiries and 
assistance. Through dedicated office channels, we can be reached on our 
main phone line, office email address and through our website form. The 
contact information is listed on our website. This provides a layer of 
protection for our constituents to make sure that no inquiry is missed. 
Please note that we will be forwarding new inquiries received via our 
individual emails to our main office address to prevent unnecessary delays 
in our response. The assigned Intake Coordinator will reach back out to the 
person in contact. Feel free to reach out to our office if you have any 
questions. Thank you! 

- Lisa Montalbano 




