State of New Jersey Request for Proposal

Telecommunications Eguigment & Services 11-X-21415

SCHEDULE J — TECHNICAL SUPPORT

Bidder to provide price list labeled Schedule J reflecting its Section 3.2.12 Technical Support pricing.

RESPONSE: Siemens technical support is inclusive with an OpenScale Plan and the
OpenScale Plan has been proposed in Schedule G. Since it is inclusive there is not separate
pricing for technical support, technical support is provided with an OpenScale Plan.
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