
How-to Access Quest and Schedule a Biometric Screening
• New in 2025-2026: You no longer need to access Quest directly. You will now SSO directly to Quest from 

the WebMD portal. 
• Log in using Horizon member login credentials: https://www.horizonblue.com/shbp/
• Select Wellness
• Click on NJWELL from the main menu
• Click the My Health tab
• Locate the Quest Diagnostics card and click “SIGN UP” on the Quest Diagnostics portal card

https://www.horizonblue.com/shbp/


• Select the option of your choice to complete “Your Screening” by clicking on the corresponding green box. 
Options include - Patient Service Center (Lab), Physician Results Form, and Self-collection

Wellness Screening Options



• Follow the instructions on the screen if you chose the Patient Service Center Option

Patient Service Center (Lab) Option



• Your home test kit will be sent to the address you provided and should be returned by the date on the 
confirmation page.

Home Test Kit Option



• Select the “Download Your Form” button to access the Physician Results Form.

Physician Fax Form Option - DOWNLOAD



• Print out the Physician Results Form and bring it your physician’s office to have it completed by the doctor.

November 1 &

Physician Fax Form Option - COMPLETION



• Once the form is completed, follow the steps on the Cover Letter to 
either SSO back to Quest to Secure Upload the form or Fax the form 
to 844-560-5221.

• If you are using the Secure Upload option, you will be prompted to 
validate all results after uploading the form. 

• You will receive an email from Quest Diagnostics once your form is 
processed or if it is missing a required criteria and needs to be 
updated and resubmitted. 

Physician Fax Form Option - UPLOAD
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