
Alcatel Lucent

State of NJ RFP 11X-21415 11/16/10
Telecommunications Equipment & Services

SCHEDULE G * POST WARRANTY AND ALL-INCLUSIVE MAINTENANCE COVERAGE
MAINTENANCE - ALL-INCLUSIVE ON SITE

11-X-21415 Telecommunication Equipment

Post Warranty Maintenance — All-Inclusive On Site Maintenance (Section 3.2.9.1)

Pnct Wr intvA nclusvr On St Mainten Price

Annua ost of onsite and te ephone hardware suppo 1. list price for Support is 15% of Product
(HWISW) List Pnce

NoteS Pnce wll be quoted for ndvdual projects on a casebycase bass.

Please refer to Volume 1 Techncai Proposal Sechon 3 2.9 1 A A lanclusve PosOiVarranty
Mamtenance Plan response for a complete description of this offering.
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